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1. HAUMEHOBAHUWE U LNEJIb OCBOEHUA JUCHUIIJIMHBI (MOAYJISA).

Vyebnas nucnumimHa «OcHOBBI (OpPMHpPOBaHHS OpeHAa B TOCYAapCTBEHHOM U
MYHUIIUTIAILHOM YIPABICHUN» U3y4aeTcs 00y4YarolMMUCs, OCBaUBAIOIIMMU 00pa30BaTEIbHYIO
nporpaMMmy «PekigamMa M CBSI3U C  OOLIECTBEHHOCTBIO B CHUCTEME TOCYAAPCTBEHHOIO U
MYHULIMIIAJIBHOTO  yIpaBlIeHUs» B cooTBeTcTBUU ¢ DenepanbHplM  IoOCyIapCTBEHHBIM
00pa30oBaTeNbHBIM CTAaHJAPTOM BBICIIEr0 00pa3oBaHMs — OakajaBpUaT IO HapPaBJICHUIO
noarotoBku 42.03.01 Pexnama u CBSI3U € OOIIECTBEHHOCTBHIO, YTBEPIKICHHBIM MPUKA30M
MunucrepcTBa obpazoBanus U Hayku PO ot 08.06.2017 1. Ne 512 (®I'OC BO 3++).

«OcHOBHI (popMupoBaHUs OpeHaa B rOCY1apCTBEHHOM M MYHUITUIIAILHOM YIIPABICHUN
ABJISICTCS OJJHOM U3 MPO(PECCUOHATIBHBIX AUCHUIUINH, KOTOPasi TOTOBUT BITYCKHHKA K aBTOPCKON
JeSITEIbHOCTH B c(hepe peKsiaMbl U CBSI3€H C OOIIECTBEHHOCTHIO M TO3BOJIIET YCBOUTH OCHOBBI
pa3paboTku OpeHJa M BHEAPEHHA €ero Hau pblHOK. JlaHHas JUCLMIUIMHA SBISETCA
[IPEUMYIIECTBEHHO TEOPETUYECKOM € AJIEMEHTaMU NPUKIAJHBIX 3HAHUN U HalpaBieHa Ha
yCBOEHHE MPO(ECCHOHAIBHBIX YMEHUH M HABBIKOB, MO3BOJISIOIIUX HOJHOLEHHO BBIIOJIHSITH
00s13aHHOCTH CIEIUATNCTa B chepe pEeKJIaMbl U CBA3EH C OOIIECTBEHHOCTBIO.

Hesn wm3yyeHHsi JUCHMILIMHBI:  OCBOGHHME CTYIACHTAMH TEOPETHUYECKUX U
NPaKTUYECKUX OCHOB (opMupoBaHusi OpeHIa B TOCYJAapCTBEHHOM M MYHUIIUIAIHLHOM
yIpaBJICHUH; OBJIAJICHUE HaBbIKAMHU aHajlu3a OpeH/Ja Kak MapKeTUHTOBOM, CEMHOTHYECKOW U
KOMMYHHUKATUBHOW KaTErOpUU U TEXHOJOTUSAMU pa3pabOTKu OpeH[1a, BBIBEIECHUS €T0 Ha PHIHOK;
u3zyueHue (opMupoBaHus OpeHJa B IOCyJapCTBEHHOM M MYHMLMIIAQIBHOM YIIPABJIEHUU Kak
nporiecca CO3aHus M YIpaBleHUs OpeHOM; MPUOOpPETeHNE TEOPETUIECKUX 3HAHUK O OpeHje
KaK OCHOBOIIOJIararoleil KaTeropuu MapKeTUHra; opMupoBaHue 6a30BbIX HABBIKOB 10 AHAIHU3Y
BHYTPEHHE! U BHEIIHEH Cpe/ibl OpraHu3allid MapKETUHIOBBIMHU CPEJICTBaMU. Takyke CTaBUTCS
LIeJIb TOBBICUTh YPOBEHb HEOOXOIMMBIX 3HAaHUI O XapakTepe OOLIECTBEHHBIX OTHOILEHHH B
po(heCcCHOHANIBHON Cpefie; YKPENUTh 3HAaHUSI TEOPETUUYECKUX IPEICTABICHUN O JAESITEIbHOCTU B
pEeKJIaMHOM  JIESTETbHOCTH, a TakKe MPAKTUYECKMX HaBBIKOB 10 pabore B  cdepe
po(heCcCUOHATIBHON AEATEIbHOCTH; BOOPYKUTh METOJOJIOTUEN pellIeHUs IPAKTUIECKUX 3aay B
00J1aCTH peKIaMBbl.

3agauu AUCHMILINHBI:

- HCCJeI0OBaHHE COBOKYIMHOCTH XapaKTEPUCTUK NMPOJYKLHHU BOIUIOIIEHHBIX B oOpaze
OpeHna;

- aHAJIN3 KOHIIETILIMY MTO3UIIMOHUPOBaHUS OpeHa;

- JMarHOCTHKa BOCHPUHMMAEMOM U MOJAECPKUBAEMON CBSI3U MEXIy NOTpEOUTENEM U
OpeHoMm;

- W3Y4YCHHE OCHOBOIIOJArallINX MPUHIUIOB (GOopMUpOBaHUs 00pa3a OpeHIa U €ro
OTHOILEHUH C MOTpedUuTeseM.

N3ydyenue y4yeOHOM NMCUUIUIMHBI HaIllpaBJI€HO Ha TOJArOTOBKY OOY4YaloOIIUXCS K
OCYILIECTBJICHUIO JIE€ATEIBHOCTU IO NPOABWKEHUIO M PACIPOCTPAHEHHUIO NMPOAYKLUHU CPEACTB
MaccoBOM HMH(pOpPMAlUM WU OCYIIECTBICHHUIO YIpaBlIeHHWs WH(GOPMAlMOHHBIMH pecypcamH B
COOTBETCTBUH € POPECCHOHATBHBIMH CTaHIapTaMU:

«CrenuanucT 1Mo MPOJABHKEHUIO M PACHPOCTPAHEHHUIO MPOAYKLHU CPEICTB MacCOBOM
UHpOpPMaLIUNY, YTBEPXKAEH MpUKa3oM MUHUCTEpPCTBA TPY/Ia U COLMAIBHOM 3auThl Poccuiickoit
O®enepanun ot 4 asrycra 2014 r. Ne 5351 u BeInoaHeHHIO 00001IEHHONW TPYJAOBOM (pyHKIHU -
opranu3zaiys nposmwxkenHus npoaykunu CMU (kox B);

«Crnenuanuct 1o  HMH(OPMALIMOHHBIM  pecypcam»,  YTBEpPXKIEH  IMPUKa30M
MuHucTepcTBOM TpyAa U counanbHou 3amuThl Pocecniickoit @denepanuu ot 19 nrons 2022 r. Ne
420H W BBHINOJIHEHHIO OOOOIIEHHOW TPYAOBON (QYHKIUHU - yIpaBieHHE HH()OPMALMOHHBIMU
pecypcamu (kop C).



2. IINTAHUPYEMBIE PE3YJIBTATBI OBYYEHUS 110 JUCHUIIVIMHE (MOAYJIIO),
COOTHECEHHBIE C INJIAHUPYEMBIMHA PE3YJbTAMU OCBOEHUA
OBPA3OBATEJILHOMN NPOI'PAMMBI.

B pesynbrare OCBOGHHS NUCHUIUIMHBI (MOZYJsl) OOy4aroUIMiiCsl JOJDKEH OBIAJIETh
CIEYIOIUMU KOMIETEHIIUSIMHU:

YK-2 - criocobeH omnpeaensTe Kpyr 3agad B paMKax MOCTABJICHHOM L€ U BbIOUpATh
ONTUMAJIBHBIC CITOCOOBI MX PEIICHUs, UCXOS U3 JEHCTBYIOIMIUX MPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB U OTpaHUYEHUI

IIK-4 - coocoben y4aCcTBOBaTb B pCaiM3allid KOMMYHUKAIIHOHHBIX KaMHaHI/Iﬁ,

IIPOEKTOB U MEPOIPUATUN

Kon
dopmupyemas
KOMIICTeHILHSI Ilnanupyemble pe3yJbTaThl 00y4eHHUsI pe3yJibTaTa
00yueHust
YK-2 KpYr 3aJad B paMKax ITOCTaBJICHHOW LENH IpH pa3paboTKe VK-2 3]
CriocoOeH ompenensiTh Openna;
KpYT 3a/1a4 B paMKax 3Hath ONTHMAJbHBIE  CIOCOOBI  pEIICHMS 3aJad, MCXOAsd U3
[MOCTABJICHHOM LI U IEHCTBYIOIINX TPAaBOBBIX HOPM, HMeromuxcs pecypcoB u | YK-2 —32
BEIOHPATH OTpaHUYCHUH IIpH pa3paboTKe OpeHaa;
OITHMAJIBHBIE CTIOCOOBI OnpenesaTh Kpyr 3aJady B paMKaxX IOCTaBJICHHOM LENU NpU VK2 - V1
1X PELICHUs, UCXOAS U3 a3paboTke OpeHia;
EHCTBYIOIIUX YmMmerhb nperaraTb ONTHMAaIbLHBIC CII0COOBI pemeHuA 3aaa4, HCXOIs U3
[IPaBOBBLIX HOPM, NMEWCTBYIOIINX TIPaBOBBIX HOPM, HMeloIuxcs pecypcoB u | YK-2-VY2
MMCIOIINXCA PECYpCOB U OrpaHUYCHU Ipu pa3paboTke OpeHaa;
OrpaHUYCHUI HaBBIKAMU OIIPEIEICHUs Kpyra 3a/lad B paMKax II0CTaBICHHOU
[IeTT ¥ BBIOOPa ONTUMAIBHBIX CIIOCOOOB MX PELICHUsI, HCXO/s VK2 - B1
13 JEHCTBYIOIINX MPAaBOBBIX HOPM, MMEIOIIUXCS PECYPCOB U
Buaagers  |orpaHuYeHuil npu pa3padoTke OpeHa.
HaBBIKAMU OCYILECTBIICHHUS KOHTPOJIL U IMPOBEIEHHS OLCHKHU
P heKTHBHOCTH pe3ynbTaToB NnpoaBrkeHus npoxykmun CMU | YK-2 — B2
pu pa3paboTke OpeHaa.
MK-4 (DyHKIIMOHAT JIMHEWHOTO MeEHeKepa B paMKax TeKylleh
CriocoOeH y4acTBOBaTh NeITeNIPHOCTH  OTHeNla 10 pekiamMe M (Wim) CBSI3sIM ¢ K-4 — 31
B pealT3aliu 3naTh 00IIIECTBEHHOCTBIO " (wn) pu peanuzanun
KOMMYHHUKaIMOHHBIX KOMMYHHKAIIMOHHOTO MIPOEKTA 10 pa3paboTKe OpeH.a;
KaMITaHU{, IPOEKTOB U pa3HOOOpa3Hble METOABI HucclenoBaHuid B obOmactu CMU [K-4 — 32
MEPOTIPUATUH A3IMYHON HANPABJICHHOCTH IIPHU pa3paboTke OpeHaa;
OCYIIECTBIISITh TAKTHYECKOE IIAHUPOBAHMH MEpONpPHUATHH B
paMKax peajaM3allMd KOMMYHHUKAIMOHHON cTpaterun npu |[1K-4 —V1
Ymerh paszpaboTke OpeHa;
OpraHN30BaTh MapKETUHTOBOE UccienoBanue B oonactu CMU K-4 — V2
B paMKax OM3HEC-TIPOCKTA MPpH pa3paboTke OpeHa;
HaBBIKAMH Y9acTHS B OPraHM3allMM BHYTPEHHUX M BHEUIHHX | oo/ o
KOMMYHHKAIIMH TIpH pa3paboTke OpeHna;
Baaners HaBBIKAMH OPTaHW3allMd MEPOIPHUATHH, CHOCOOCTBYIOMINX
yBeqmueHuio mnpogaxk mnpoaykumu CMUW mpu  paspaborke | ITK-4 — B2
Openna;

3. MECTO JUCHMILUIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJIBHOM
IHPOI'PAMMBI.

b1.B.10 OcHoBbl ¢opmupoBaHus OpeHAa B TOCYJAapCTBEHHOM M MYHHMIUIAIBHOM
YIIPaBJIICHUH SIBIISICTCS JUCHUILUTMHON YacTH, (GopMuUpyeMoil ydacTHUKaMH 00pa3oBaTeIbHBIX
oTHomeHHH broka 1 ydyeOHOro miaHa W M3y4aercss CTyIEHTaMU TPEThEro Kypca B IATOM
cemecTpe ouHOM popmbl 00yueHus (TOTHBIA CPOK O0YUEHHUS).

3.1. Tpe6oBaHus K NpeIBapUTEJbHOI NOATOTOBKE 00y4YaIOIIerocs:

[MpodeccronanpHple  KOMIETEHIWH, (OpPMHUpYyeMble B  pe3ylbTare HU3ydeHHS
JUcUUIUIMHBL  «OCHOBBI  (hopMHUpOBaHMA OpeHJa B TOCYJAapCTBEHHOM W MYHHMIUNAIBHOM



ylpaBieHUN» 0a3upylOTCs Ha OCHOBE W3YYEHHUS CIEAYIOIIMX TUCHMIUIMH: «OpraHuzanus u
MpOBECHUE pekiIaMHbIX W PR-kammanuii B Ou3Hece», «lIcuxomorusi MaccoBbIX
KOMMYHUKaIuy, «JleroBoe oOieHue.

3.2. JucuMmjiuHbl (MOXYJH) M NPAKTHKH, JJs1i KOTOPBIX OCBOeHHE JIaHHOM
AUCHHUILIMHBI (MOYJ/Is1) He00X0AMMO KaK NpealiecTByOLIee:

Pesynbratel  ocBoeHus  aucuuiuiiHbl  «OcHOBBI  QopmupoBaHusT  OpeHIa B
ToCyaapCTBCHHOM U MYHHUIIUIIAJIbHOM YIIPABJIICHHUUW» SABJIAOTCA 6a3oii AJI1 OCBOCHHU CIICAYIOUX
JUCLUHUIIMH ¥ YCBOCHHsI KommneTeHUuH: «OCHOBBI NIPOEKTHOM JeATEIbHOCTHY», «CBs3U C
OOIIECTBEHHOCTBIO B KPU3HMCHBIX CUTYallMsIX B moiuTHueckon chepe», «Koncantuur B chepe
roCyJapCTBEHHOTO U MYHUIMIIAIBHOIO yIpaBieHus», «lIlpoexktHasa npakrtukay, «lloaroroBka k
claue M caaya rocylapCTBEHHOro sk3ameHay, «lIpenaumnomuas npaktuka», «lloaroroBka k
3alUTE U 3alUTa BHITYCKHOW KBATU(PUKAITMOHHON pabOThD».

PazButne y oOyuarommxcsi HaBBIKOB Pa0OTBI ¢ OCHOBaMH OpeHJa oOecrednBaeTcs
YTEHHEM JIEKIUH, IPOBEICHUEM CEMUHAPCKUX 3aHITHUN, COJEp)KaHUE KOTOPHIX pa3paboTaHO Ha
OCHOBE PE3YyJIbTATOB IPAKTUYECKOU JEATEIBHOCTH, OCYIIECTBIAEMON cTyaeHTaMu B MHCTHTYTE,
B TOM YHCJIE€ C YYE€TOM pPETrHOHAIBHBIX OCOOEHHOCTEW NpPOoheCCHOHANBHONU AeATeIbHOCTH
BBIITYCKHUKOB U TIOTPEOHOCTEN paboTOIaTeNeH.

4. OBPBEM JUMCIMILIMHBI (MOAYJA) B 3AYETHBIX EJUHUIAX C
YKAZAHUEM KOJJIMYECTBA AKAJEMHUYECKHUX YACOB, BBIJAEJEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOHIUXCs C IIPENNIOJABATEJIEM (IIO BUJIAM
YUYEBHBIX 3AHSTUI) U HA CAMOCTOSTEJBHYIO PABOTY OBYYAIOIIUXCS.

JlucumIuinHa rmpesroaraeT u3ydenue 6 rem.
OO01mias TpyA0eMKOCTb AUCIUILTHHBI cOCTaBisIeT 3 3auéTHble enuHuibl (108 yacos).
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5 cemecTp
Tema 1. BpenauHr u pomnb OpeHIOB B YK-2-31
16 8 4 4 8
JIEeATENBHOCTH KOMITAHHN. YK-2-V1




YK-2-Bl
I1K-4 -31
IK-4 -vy1
I1K-4-B1

Tema 2. Crparerudeckuil aHamu3
OpeHna.

16

VYK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl1
YK-2-B2
I1K-4 -31
I1K-4 -32
IK-4 -vy1
[K-4 -y2
I1K-4-B1
I1K-4-B2

Tema 3. VYmpaeiaenue mnoptdenem
OpeHoB.

16

VYK-2-31
YK-2-32
YK-2-Y1
YK-2-V2
VYK-2-Bl
YK-2-B2
I1K-4 31
I1K-4 32
IIK-4 -Y1
IIK-4 -y2
I1K-4-B1
I1K-4-B2

Tewma 4. Kanmuran Openna.

16

YK-2-31
YK-2-32
YK-2-Y1
YK-2-V2
YK-2-Bl
YK-2-B2
I1K-4 31
I1K-4 -32
IK-4 -Y1
[K-4 -y2
[1K-4-B1
I1K-4-B2

Tema 5. Crpaternmm pa3Butusi OpeHOa BO
BpPEMEHHU.

16

YK-2-31
YK-2-32
YK-2-Y1
YK-2-V2
YK-2-Bl
YK-2-B2
I1K-4 31
[1K-4 -32
[IK-4 -VY1
[K-4 -y2
[1K-4-B1
I1K-4-B2

Tema 6. bpeH-KOMMYHUKAIUH.

18

10

YK-2-31
YK-2-32
YK-2-Y1
YK-2-V2
YK-2-Bl
YK-2-B2
[K-4 31
[1K-4 -32
[IK-4 -VY1
[K-4 -y2
I1K-4-B1




I1K-4-B2

3auer ¢ oneHKOI

10

I

Bceero 3a ceMecTp

108

54

20

30

54

OuHo-3a04Has popma 00yueHust

HanmMenoBaHue pa3aenoB u TeM

Bcero y4ueOHBIX

3aHATHHN (Yac)

KonraktHas paboTa

oOyJaromuxcs ¢

npenojaBaTenieM: (dac)

BCETO

3aHATHUA
JICKIIMOHHOT'O THUIIa

3aHSATHS CEMHUHAPCKOTO
(TIpaKTHYECKOTO) THTIA

KypcoBoe
MIPOSKTHUPOBAHUE

KOHTPOJIb

CaMmocrosrelbHas
pabota (dac)

Kox pesynbrara o0ydeHus

~

ceMecTp

Tema 1. BpeHmuar um poms OpeHIOB B
JEATEIIHOCTH KOMITaHHUH.

16

12

YK-2-31
YK-2-V1
YK-2-Bl1
I1K-4 31
IK-4 -¥Y1
I1K-4-B1

Tema 2. Crparerndyeckuil aHaiu3
OpeHna.

16

10

YK-2-31
YK-2-32
YK-2-Y1
YK-2-V2
YK-2-Bl1
YK-2-B2
I1K-4 31
I1K-4 -32
IK-4 -Y1
[K-4 -y2
I1K-4-B1
I1K-4-B2

Tema 3. VYmpasiaenue mnoptdeaem
OpeHIoB.

16

10

YK-2-31
YK-2-32
YK-2-Y1
YK-2-V2
YK-2-Bl
YK-2-B2
I1K-4 31
I1K-4 -32
[K-4 -Y1
[K-4 -y2
[1K-4-B1
I1K-4-B2

Tema 4. Kanuran Openna.

16

10

YK-2-31
YK-2-32
YK-2-Y1
YK-2-V2
YK-2-Bl
YK-2-B2
[K-4 31
[1K-4 -32
[IK-4 -VY1
[K-4 -y2
[1K-4-B1
I1K-4-B2




Tema 5. Crparerun pa3BuTHsi OpeHIa BO
BpPEMEHHU.

16

10

YK-2-31
YK-2—-32
YK-2-V1
YK-2-V2
YK-2-Bl
VYK-2-B2
ITK-4 -31
I1K-4 -32
IK-4 -vy1
[K-4 -y2
I1K-4-B1
I1K-4-B2

Tema 6. BpeHI-KOMMYHUKAITIH.

18

12

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl
YK-2-B2
I1K-4 -31
I1K-4 -32
IIK-4 -Y1
IIK-4 -y2
I1K-4-B1
I1K-4-B2

3ayer ¢ OLEHKOI

10

I

Bcero 3a ceMecTp

108

12 22

3aounas popma o0yueHus

HanmeHnoBaHnue pa3zienos u Tem

Bcero yueOHBIX

3aHATHH (Jac)

KonrakTHas pabota
oOyJaromuxcs ¢
mpernoiaBaTesneM: (Jac)

BCEro

3aHATHSA
JEKIIHOHHOTO THIIA
3aHSATHS CEMHUHAPCKOTO
(TIpaKTHYECKOTO) THTIA
KypcoBoe
MIPOCKTHUPOBAHUE

KOHTPOJIb

CamocrosrelbHas
paboTa (dac)

Kopx pe3ynbrata o0ydeHust

[op]

ceMecTp

Tema 1. Bpenmunr u pons OpeHIOB B
JIeSITETbHOCTH KOMITaHUH.

Tema 2. Crparerudueckuil aHaiu3s
OpeHna.

Tema 3. VYnpaBnenue mnoptdenem
OpeH/IoB.

72

64

YK-2-31
YK-2-V1
YK-2-Bl1
I1K-4 31
[IK-4 -VY1
I1K-4-B1

YK-2-31
YK-2-32
YK-2-Y1
YK-2-V2
YK-2-Bl
YK-2-B2
[K-4 31
[1K-4 -32
[IK-4 -VY1
[K-4 -y2
[1K-4-B1
I1K-4-B2

YK-2-31
YK-2-32




Tewma 4. Kanran Openna.

Tema 5. Crparernm pa3Butus OpeHZa BO
BpPEMCHHU.

Tema 6. bpeH1-KOMMYHHKAIIMH.

YK-2-Y1
YK-2-Y2
YK-2-Bl
VYK-2-B2
I1K-4 -31
ITK-4 -32
IK-4 -vy1
[K-4 -y2
I1K-4-B1
I1K-4-B2

YK-2-31
YK-2-32
YK-2-Y1
YK-2-V2
YK-2-Bl
VYK-2-B2
ITK-4 -31
I1K-4 -32
IK-4 -¥Y1
IK-4 -y2
I1K-4-B1
I1K-4-B2

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
VYK-2-Bl
YK-2-B2
I1K-4 -31
I1K-4 -32
IK-4 -¥Y1
IK-4 -y2
[1K-4-B1
I1K-4-B2

YK-2-31
YK-2-32
YK-2-V1
YK-2-V2
YK-2-Bl1
YK-2-B2
I1K-4 -31
I1K-4 -32
IK-4 -¥y1
[K-4 -y2
[1K-4-B1
I1K-4-B2

Bceero 3a ceMecTp

72

8

2

64

7 cemecTp

3a4yer ¢ OLEHKOI

36

4

N

32

Bcero 3a ceMecTp

36

4

N

32

HToro

108

12

96

5. COAEP/ KAHUE JUCIUIVIMHBI (MOAVYJIsI), CTPYKTYPUPOBAHHOE I1O

TEMAM (PA3/EJAM).

Tema 1. BpeHaAUHT U pPoJIb OPEeHI0B B AeATEIbHOCTH KOMIIAHUH.

CymHocts moHsTus OpeHn. Ilepexon or mpoaykra k OpeHay. ba3zoBble moHSATHA
¢dopmupoBaHus OpeHa B rocy1apcTBEHHOM U MYHUIIUTIAIEHOM YIIPaBJICHUHU U UX B3aUMOCBS3b.
OyHKIUU OpeHI0B. XapaKTepUCTUKU CUIBHBIX OpeHsoB. [IpoGiieMbl co3iaHus U yHpaBieHUs




CHUJIIBHBIMU OpeHnmamu. bpeHn u ero posib B KopmopaTuBHOM crpateruu. [lepexom oT momenu
OpeHA-MEeHEDKMEHTa K Mojenu OpeHa-nuaepcrtBa. KimroueBble pemieHuss B objacTu
(dopMupoBaHusi OpeHa B rOCYJapCTBEHHOM M MYHHUIUIIAIBHOM yrpaBieHuu. HeoOxoaumMocThb
co3manust coOCTBeHHOTO OpeHma. Monenu cosnmanusi OpenaoB: 51, S-brands crpareruueckas
mozens JI. ne YepHaroHu.

Tema 2. CTpaTernueckuii anajau3s Openja.

KonwmdgecTtBo w4acoB aymutopHOi pabotel: UYerbipe 1enu aHanmuza. VICTOYHUKH
uHpopManuu. AHamu3 MoTpeOuTeNeil: «ImorpykKeHue», MeTo] TpajyHpOBaHus, NCIOIb30BAHNE
doxyc-rpynn. CermenTanusi peiaka (mporiecc SW). AHanu3 OpeHIOB KOHKYPEHTOB: TO3HIIHH
KOHKYPEHTOB, aHAJM3 CHJIBHBIX M CIA0bIX CTOPOH, CEMHUOTHMYECKHMU aHanu3. AHanu3 OpeHpaa
KOMIIAaHUM: CTPYKTypa OpeH/ia, aHallu3 CUJIbHBIX U CJIa0BIX CTOPOH, CBSI3U C APYTUMHU OpeHIaMu.
Texnomorust brand mapping.

Tema 3. YnpasJienune noprdesem OpeHa0B.

[Toptdens OpeHmoB: menmu co3maHus W OOLIME NPUHIMIIBI yhpaBieHus. Mepapxus
OpennoB. Apxurektypa Openaa. Ponu OpeHnoB B moptdene u B KOHTEKCTE TOBAPHOT'O PBIHKA.
B3aumooTHomeHus: OpeHIOB: J0M OpeHaoB, OpeHa-noM. Aymut mnoptdens OpeHIoB.
[Toprdensupiii ananu3: McKinsey/GE, marpuna kadecrBeHHoro ananusa McKinsey. Ouenka
MPUOBLTEHOCTH MOPT(eEst OpEeHI0B.

Tema 4. KanuraJs Openja.

Cocrapisromue kanmuraia Operna. @akTopsl, BIUSIONINE HA KanmuTal OpeHaa. MexaHnu3m
dbopMupoBaHUS LEHHOCTH Il KoMIlaHuu u mnotpedbureneit. [lnardpopma Openma: BuieHwue,
MUCCHS U LEeHHOCTH Openaa. OmnpezneneHue CymHoOCTH OpeHna. TUnonorus KyabTYpHBIX HICH.
Monens mnaHupoBaHus uAeHTUYHOCTH Openaa [l.Aakepa. AcCHeKThl UASHTHUYHOCTH OpeH[a:
OpeH]1 Kak ToBap, OpeH 1 KaK OpraHu3aIys, OpeH ] Kak «JTMIHOCThY, OpeH ] Kak CUMBOJI. LleHHOCTh
Openpa: pyHKIMOHAIBHBIE, YMOLIMOHAIIBHBIE BHITOBI M BHITOABI caMOBhIpakeHus. [Ipennoxxenue
IIEHHOCTH Ha phIHKaxX b2c m b2b. [lo3umus Openna. [IpuHIUIIBI TO3UIIMOHUPOBAHUS OpeH/A.
Crparterun mnosunmoHupoBaHus. Kputepuu BbIOOpa snemMeHTOB Openpa. PaspaboTrka mmeHH
Openna. Bocnpunumaemoe kauectBo OpeHjga. dopmupoBaHHE MOTPEOUTETHCKOTO OIBITA.
Co3naHue B3aMMOOTHOIIEHUH MeXay OpeHoM 1 noTpedutensimu. OCBeOMIEHHOCTh 0 OpeH/Ie.
JlostmbHOCTB K OpEH/Ty, TapaMeTphI JIOSUTbHOCTH. METOIbI OIIEHKH KaliTana/CTOMMOCTH OpPEHIOB.
Onenka nennoctu akTuBoB Opennaa (Young&Rubicam). Cuctema EquiTrend (Total Research).
Kpurepuansnass ouenka OpennoB (Interbrand). «Jlecsitka mnoxasareneit» kamurtana OpeHpa.
CucreMbl METPHK KamuTalia OpeHaa.

Tema 5. Ctparerun pa3sutus OpeHia BO BpeMeHH.

[Ipomiecc ympaBnenust OpeHAOM. YTpaBlieHHE OpeHJaMHd C TIOMOINBIO KOHIICTIITUH
KU3HEHHOTO 1MKJIa ToBapa. JKuzHeHHbIH ik Openaa. Peruarn yeunenus Openza. Pacmmpenue
openna. Cozmanue accOpTUMEHTHhIX OpeHmoB. [IpobGrmema kanHMOanu3anmuu OpPEHIIOB.
PactsaruBanue Openpja: nBmxeHue OpeHaa BHU3 U BBepX. CoBMecTHOe (popmupoBaHue OpeH[a.
Wurpenuentrelii Openausr. [lepeno3unnonuposanue 6penioB. JIuksuaanus OpeHia: mpuIuHbI
u cTpateruu. PeOpenuHr.

Tema 6. Bpena-KOMMyHUKaLUH.

Posib MHTErpUpPOBAaHHBIX MAPKETUHTOBBIX KOMMYHUKALIMI B CO3/JaHUU CHIIBHBIX OpEHIOB.
«Komneco Opena-MeHemKMeHTa»: BosnaeiicTBue Ha 360°. Pomp peknamMbl B CO3JaHUU U
npojaBmwkeHnn OpeHnoB. Co3nanue OpeHIOB 0e3 HCIOJIb30BaHUS peKIaMbl: CIIOHCOPCTBO Kak
MHCTPYMEHT co3JjaHus OpeHa, cozanue OpenioB B IHTepHerT.



5.1. [Li1aHbl ceMUHAPCKUX, MPAKTHYECKHUX, JJA00PATOPHBIX 3aHATHI

3ananue. Tema 1. @opmupoBanue OpeH/ia U €ro poJib B 1eATEeIbHOCTH KOMIIAHUM.
[IpuMepHBIii m1aH:
1. CymHOoCTh OHATHS OpEHI.
2. Tlepexon OT mpoayKTa K OpeH.y.
3. bazoBbie moHsATHA (OpMHpOBaHUS OpeHIa B TOCYIapCTBEHHOM M MYHHUIUIIAJIHLHOM
yIpaBICHUHU U UX B3aUMOCBS3b.
4. Oynkuuu OpeH/I0B.
5. XapaKTepUCTUKU CUIIbHBIX OPEH/IOB.
6. IIpoGnembl co3aanus U yIpaBICHUs CHIIbHBIMU OpEeHJaMH.
-
8

. bpeny u ero posib B KOPIOPATUBHOM CTPaTErUH.
. Ilepexox oT Mojenu OpeHA-MEHEKMEHTa K MOJISTN OpeH - THIePCTBA.

9. KiroueBbie penieHuss B obOsactu (GOpMHpPOBaHUS OpeHIa B TOCYJAapCTBEHHOM U
MYHHIIMITAILHOM YITPaBICHUH.

10. HeoOxoauMOCTh cO3/1aHUsI COOCTBEHHOTO OpEH/Ia.

11. Mopuenu co3nanus OpennoB: 51, S-brands crparerndeckas mozeins JI. ne UepHaTtoHw.

3ananue. Tema 2. CTparerndyeckuii anajaus OpeHjaa.

[IpumepHBIi nUIaH:

1. KonuuecTBO 4YacoB ayAUTOPHOIN pabOTHI:

2. YertsIpe 11e111 aHANIK3A.

3. Ucrounuku uHGOpMALIUH.

4. AHanu3 mnoTpeOuTeNeil: «IOrpyKEHUEe», METOJ TpaAyUpOBaHHUs, HCIOIb30BAHHUE
doxyc-rpymi.

5. CermenTanus pbiHka (mpouecc SW).

6. Ananu3 OpeHIOB KOHKYPEHTOB: MO3MLIUU KOHKYPEHTOB, aHAJIN3 CUJIBHBIX U CIIa0BIX
CTOPOH, CEMHOTHYECKUH aHaANN3.

7. Ananu3 OpeH/la KOMITaHWHU: CTPYKTypa OpeHJa, aHallu3 CHJIbHBIX U CIa0bIX CTOPOH,
CBsi3U ¢ Ipyrumu Opengamu. TexHomorus brand mapping.

3ananue. Tema 3. Ynpasienue noprdenem OpeHaoB.

[IpumepHBIi TUIaH:

[Toprdens OpeHnoB: 1enu co3aanus U oOLIMe MPUHIUIBI YITPaBICHHUS.

Hepapxust OpeH10B. ApxuTeKkTypa OpeHpa.

Ponu 6penioB B moptderie u B KOHTEKCTE TOBAPHOTO PHIHKA.

B3anMooTHoOIEHNs1 OpEHI0B: IOM OpeH/10B, OPEHI-TIOM.

Aynut noptdernst OpeH10B.

[Toprdensusiit ananus: McKinsey/GE, marpuna kauectBeHHoro ananuza McKinsey.
Onenka npuOBUTBHOCTH TTOPTQEst OpEHIO0B.

NookrwnpE

3aganue. Tema 4. Kanutan 6penna.

[TpumepHbIi TI1aH:

Cocrapisromue Kanuraia OpeHja.

dakTOopHI, BAUSAIONINE HA KauTaI OpeH a.

MexaHu3Mm GOpMHUPOBAHUS LIEHHOCTH JUUIsl KOMIAHUU U IOTpeOUTENEeH.
[Tnardopma Openna: BugeHNE, MUCCUS M LIGHHOCTH OpeH/a.
Omnpenenenue CymHOCTH OpeHa.

Tunosorus KyJIbTypHBIX UIEH.

Monens miiaHupoBaHUs UAEHTHYHOCTH Openya [I. Aakepa.

NoookrwbdPE
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9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21

AcnexTsl UAeHTHYHOCTH OpeHaa: OpeH] Kak ToBap, OpeH/ Kak opraHu3anusi, OpeHn
KaK «JIMYHOCTbY», OpeH/l KaK CUMBOJI.

ennoctp Openaa: (yHKIMOHATBHBIC, SMOIMOHAIBHBIC BBITOABI M  BBITOJIBI
CaMOBBIPaKEHHUSL.

[Ipemioskenue EHHOCTH Ha phIHKax b2c u b2b.

[To3umus Openna.

[TpuHIUIIBI TO3UITMOHUPOBAHHS OpeH/a.

Crparernu no3uUOHUPOBAHHUS.

Kputepun Bbibopa 371eMeHTOB OpeH/a.

PazpaboTtka nmenu Openna.

Bocnpunnmaemoe kauectBo OpeHza.

dopmMupoBaHUEe MOTPEOUTENBCKOTO OMbITA.

Co3naHue B3auMOOTHOILICHUH MEXy OPEHIOM U TIOTPEOUTEIISIMH.

OcBeIOMIICHHOCTb O OpeH/Ie.

JlosimpHOCTD K OpeHTy, TapaMeTpbl JIOSIbHOCTH.

. MeTo/ibl OLIEHKH KanuTana/cToMMOCTH OpeH10B. OlLeHKa LIEHHOCTH aKTUBOB OpeH/a

(Young&Rubicam).

22
23
24
25
26

. Cuctema EquiTrend (Total Research).

. Kpurepuansnas onenka 6penios (Interbrand).

. «/lecaTka mokazareseii» Kanuraina OpeHia.

. CucreMbl METpUK KaruTasia OpeHja.

. UMK Kak TPOJMYKT IIEJICHAINPABICHHON NEATEILHOCTH M HElleJICHAIPaBICHHON

IEATEILHOCTH.

3aganue. Tema 5. Ctparerumn pa3putus OpeH/ia BO BpeMeHH.
[IpumepHBIi nU1aH:

CoNR~ LN E

[Ipomecc ympaBieHus OpeHIOM.

VYnpasienue OpeHjaMH ¢ TOMOIIbI0 KOHLIENIMY KU3HEHHOTO LIUKJIa TOBapa.
Kuznennsiit muks OpeHa.

Poruaru ycunenus OpeHpa.

Pacmmpenue 6penaa.

Co3naHne acCOpTUMEHTHBIX OpEH/IOB.

[Ipo6nema kaHHHOaNU3aMK OPEH]IOB.

PactsruBanue Openna: ABM>KeHHE OpeH/1a BHU3 U BBEPX.

CoBmectHOE (hopmupoBaHue OpeHa.

. IHrpetueHTHbIA OpeHIHT.

. I[lepeno3uninonrpoBanne OPeH 10B.

. JIukBuaus 6peHaa: NpUYMHbI U CTPATETHH.
. PeOpenauHr.

3ananue. Tema 6. Bpena-KOMMyHHKaLUH.
IlpuMepHBIN IJIaH:

1.
OpeH/IoB.
2.
3.
4.
CO3JIaHUs

6.

Pois HHTCTPHUPOBAHHBIX MAPKETUHI'OBBIX KOMMYHI/IKaHI/Iﬁ B CO31aHUHN CHUJIBHBIX

«Koneco 6penn-MeHemKMEHTay: Bo3encTBre Ha 360°.

Ponb pexnambl B CO3AaHUM U IPOABUKEHUU OPEHIOB.

Coznanne OpeH0B 6€3 UCTIOIb30BaHUS PEKIIAMBI: CIIOHCOPCTBO KaK HHCTPYMEHT
OpeHnpa, co3nanue OpeHa0B B IHTepHET.

INEPEYEHb YYEBHO-METOJUYECKOI'O OBECIHEYEHMUSA JJIA

CAMOCTOSITEJIBHOMN PABOTHI OBYYAIOIUXCS MO JUCIHUATIJIVHE (MOIYJIIO).
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OnHUM U3 OCHOBHBIX BHJIOB JEATENBHOCTH CTYAEHTAa SBISIETCS CaMOCTOSATENIbHAs
paboTa, KoTopasi BKJIIOYaeT B ceOsl M3yUYCHHE JICKIIMOHHOTO MaTepHalia, yueOHUKOB M y4eOHBIX
nocoOuii, MepPBOMCTOUYHUKOB, MOJATOTOBKY COOOIICHHMI HAa OCHOBE aHajM3a, BBICTYIUICHUS Ha
IPYNIOBBIX 3aHATHUSAX, BBIIOJHEHHME NPAKTUYECKMX 3aJaHui, perieHuid KeicoB. Meroauka
CaMOCTOSITENIbHOW PabOThI MPEABAPUTEIILHO Pa3bICHSACTCS MPEMOAaBaTENIEM H B MOCIEAYIOIIEM
MOJKET YTOYHATHCS C Y4E€TOM HHIMBUAYAJIBHBIX OCOOEHHOCTEH cTyneHTOB. Bpems u Mmecto
CaMOCTOSITENIbHOW PabOThl BHIOMPAIOTCA CTYACHTAMH 10 CBOEMY YCMOTPEHHIO C Y4YETOM
pekoMeHaanui npenojgasaresns. CaMocToATeNbHYIO paboTy HaJl JUCUUILIMHOM ClleyeT HaunHaTh
C M3Y4YEHHs MPOTPAMMBbI, KOTOpas COAEPKUT OCHOBHbIE TPeOOBaHMA K 3HAHUSAM, YMEHUSM U
HaBblkaM oOydaeMmbIx. OOs3aTeNbHO ClIEAYeT BCIOMHHUTH PEKOMEHJALMK IpernoaaBaress,
JTAaHHBIE B X0 YCTAHOBOYHBIX 3aHATHA. 3aTeM — IPUCTYNATh K U3YYEHUIO OT/AEIbHBIX Pa3zeiioB U
TEM B TOpPsJIKE, NPEeAyCMOTpeHHOM Iporpammoii. IlomyduB mpencraBieHue 00 OCHOBHOM
COJCpKAHUU pa3/iena, TEMbl, HEOOXOOUMO H3YYUTh MarTepuajl C TOMOIIbI0 y4eOHHUKa.
[lenecooOpa3HO COCTaBUTh KpPAaTKUIl KOHCIIEKT MM CXEMY, OTOOpPaXKaloLIyl0 CMBICI U CBSI3U
OCHOBHBIX TOHSATHH JTAaHHOTO pa3/ieia M BKIIOYEHHBIX B HEro TEM. 3aTeM IOJIE3HO H3YYUTh
CYLIECTBYIOIYIO NMPAKTUKY PEIIEeHUs aHaJIOIMYHbIX ciaydaeB (keiicoB). IIpu jxemaHuum MOXKHO
NPEUIOKUTh CAMOCTOSITENIbHBIA  BapuaHT pemenus. OO0s3aTenbHO CJeIyeT 3aluCchIBaTh
BO3HUKIIIKE BOIIPOCHI, HA KOTOPbIE HE YJaJIOCh OTBETUTh CAMOCTOSITEIBHO.

Jlia Oonee mTOMHOW peanus3alMy LENM, [OCTaBICHHONM MpU HU3YYEHUH TEM
CaMOCTOSITENIHO, CTyJIEHTaM HEOOXOJMMbI CBEelEeHUS 00 OCOOCHHOCTSIX OpraHu3aluu
CaMOCTOSITENIbHOM pabOThl; TPEOOBAaHUAM, PEABSIBIISIEMBIM K HEHl; a TaK)K€ BO3MOKHBIM (popMam
U COJEpXKaHMIO KOHTPOJs M  KauyecTBa  BBIIOJHAEMOH  CaMOCTOATENBHOW  paboThI.
CamocrosTenpHas padoTa CTyIeHTa B paMKax JISHCTBYIOMIETO y4eOHOTO TUIaHa TI0 PeaIn3yeMbIM
00pa3oBaTeNbHBIM MIPOrpaMMaM pa3InYHbIX (OpM 0O0ydeHHUS MPEINoiaraeT caMoCTOSTEIbHYIO
paboTy TO JaHHOW Y4YeOHOH JWUCIUIUIMHE, BKIIOYECHHOW B Yy4yeOHbIH mmmaH. OO0beM
CaMOCTOSITeNIbHOW paloThl (B yacax) MO paccMaTpuBaeMoON y4eOHOW JUCLMIUIMHE OIpeleNeH
y4€OHBIM IIJIaHOM.

B xoze camocTosTenbHOM pabOThl CTYACHT JOJIKEH:

- OCBOWTH TEOPETUYECKHH MaTepHall MO HM3y4aeMOW IHCHUIUIMHE (OTAETbHBIE TEMBI,
OTJIeNIbHBIE BOIIPOCHI TEM, OTAEIbHbIE MOJOKEHUS U T. [1.);

- IPUMEHUTH MOJTyYCHHbIC 3HAHUS M HABBIKH JUTSI BBITIOJTHEHUS PAKTHUECKUX 3aaHUH.

CryneHT, NpUCTYNAOIMNA K H3yYEHHUIO JaHHOW y4eOHOW JUCHHMIUIMHBIL, MOJIy4aer
uHpopMaluo 000 Bcex (opMax CcamMOCTOSTENbHOM pabdoThl MO Kypcy C BbLIEIEHUEM
00s13aTeIbHOM CaMOCTOSITENIbHOW PabOThl M KOHTPOJIUPYEMOI caMOCTOATENbHOIM paboThl, B TOM
qucie Mo BBIOOpPY. 3amaHus JUIsi CaMOCTOSTENbHON paboThl CTyIEHTa IOJKHBI OBITH YETKO
c(hOopMyYIHPOBaHBI, pa3rpaHUYEHBI 10 TEMaM W3y4aeMON TUCIUILIMHBI, U UX 00BEM JOJKEH OBbITh
OTIpeJieNIeH YacaMy, OTBEJICHHBIMH B y4eOHOM IporpamMmme.

CamocrodTenbHas paboTa CTyI€HTOB J0JKHA BKJIIOYATh:

- MOJITOTOBKY K ayAMUTOPHBIM 3aHATHAM (JICKIUSM, Ta00paTOPHO-TIPAKTHIECKUM);

- TOUCK (1I000p) ¥ U3yueHHE TUTEPATYpPhI U HIEKTPOHHBIX HICTOUHUKOB HH(POPMAIIUH IO
WHIWBUIYaJIbHO 3a/ITaHHOMN TTpobiieMe Kypca;

- CaMOCTOATENIbHYI0O pabOTy Haa OTIACIbHBIMA TeMaMH Y4eOHOH IUCHMIUIMHBI B
COOTBETCTBUH C TEMATHICCKAM TUIAHOM;

- JIoOMalllHee 3aJaHue, MpelycMaTpUBaIOlIee 3aBEepIICHHE MPAKTUYECKUX ayTUTOPHBIX
pabor;

- MOJITOTOBKY K 3a4eTy WJIM SK3aMEHY;

- paboTy B CTyJI€HUECKUX HAYYHBIX 00IIEeCTBaX, KPY)KKaX, CEMUHApax ! T.1I.;

- yyacTHe B HAy4YHOM M Hay4HO-METOJIM4ecKoil pabote kadenpsl, pakynpTera;

- y4acTHe B HAYYHBIX ¥ HAyYHO-TIPAKTUIECKUX KOH(EPEHIUIX, CEeMUHApaX.
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6.1. 3aganus nJs yrayOJeHns U 3aKpenJieHus Npuo0peTeHHbIX 3HAHUH

Kon
®opmupyemas
KoMmmerenuust | Pooy oratd 3ananne
o0y4eHust
YK-2 YK-2-31 IIpumepHbIii NepeyeHb BONPOCOB
Crocoben 1. Kakwe BBITONBI TPENOCTABISICT NOTpeOHWTENI0 OpeHa B OTIHYHE OT
OTIPEIETATh KPyT npoxaykra?
3a/1a4 B paMKax 2. ins yero HeoOXoaMMa OIEHKa CTOMMOCTH OpeHzaa?
MIOCTaBJIEHHOM 3. B kakoif ToBapHO KaTeropuu JBIDKEHUE OpeHIa BHU3 OyIeT COMPSKEHO C
IIeNTN ¥ BEIOMpPaTh HanOOIBIIAM PUCKOM?
ONTHMaJIbHBIC 4. Kakoif ”HCTpyMEHT KOMMYHHUKAIIMH B HANOOJBILEH CTETIEHH MOIXOJHUT IS
CIOCOOBI UX CO3JJaHUs
peLIeHUs, UCXO/s OCBEJIOMJICHHOCTH O HOBOM OpeHJie, OpMEHTHPOBAHHOTO Ha IOTpeOuTenei ¢
U3 IeHCTBYIOMINX HHU3KHM YPOBHEM JI0X0/10B?
MPaBOBBIX HOPM, 5. Ha 4yem MoxeT OBITh OCHOBaHa LIEHHOCTb BHPTYaJbHBIX OpEHIOB IUIst
MMEIOLINXCS noTpeouTesneH?
peCypCoB H YK-2-32 IIpuMepHbIii NepedeHb BONPOCOB
OrpaHUyYEHUI 1. KakoBBI IpHHIIAITEI TOCTPOCHUS OPEHIT-OPHEHTUPOBAHHON KOMITAHUH?
2. KakoBel OCHOBHbBIC THIIBI OpPEHIOB B 3aBHCHMOCTH OT Pa3HOBHIHOCTEH
OpeHIHpyeMBIX 00BEKTOB?
2. Jlom OpeHI0B M OpPEHIUPOBAHHBIA IOM: B UEM PA3IHYHE 3THX IMOAXOAOB K
OpEeHIMPOBAHMIO, KAKOBBI HX MPEHMYIIECTBA U HEAOCTATKH.
4. Tloprdens OpeHIa U apXUTEKTypa OpPeHIIA: B YEM COCTOUT Pa3IMYHE ITHX
nousTHit? Kakum 00pa3oM MOXKHO NPE/ICTaBUTh CTPYKTYPY HopTderst OpeH10B
OJTHOW KOMITaHUH?
5. Kak paspabaTpiBacTcs cuUCTeMa HACHTHUHOCTH  OpeHma?  Kak
pa3pabaThIBaCTCsl CHCTEMA Pean3alui HICHTUIHOCTH OpeHa?
MK-4 IK-4 - 31 IIpuMepHBIii NepeyeHb BONPOCOB
Crniocobex 1. KaxkoBbl OCHOBHBIE METONbl HM3yueHHsT U (OpMBI Ipe3eHTALMU
y4acTBOBAaTh B OpeHa-umMuIKa?
peanuzanyn 2. Yro Takoe arpuOyTHl OpeHa, KaKHue BUABI aTPHOYTOB IPUHSATO Pa3IndaTh B
KOMMYHHUKaIlMOHH Openaunre?
BIX KaMITaHHH, 3. B yem cocTouT paznuune XU3HEHHOTO IUKJIA TOBapa M KU3HEHHOTO IUKIIA
MPOEKTOB U 6penna? KakoBbl cTpaTernueckue 3a1auy yrpasieHus: OpeHaom?
MEpOIPUATHIA 4. Yro Takoe kammran OpeHma? Kak pasBuBaercs OpeHI B KOHTEKCTE
MOCTPOCHUS OTHOILICHUH C MOTPEOUTETIMH?
5. Yto Taxoe JIOSIIBHOCTh OpeHAYy M KaKHe THUIBI JIOSIIBHOCTH BBIIENISIOT B
coBpeMeHHOM OpeHauHre? KakoBbI OCHOBHBIE METOJIBI (OPMHPOBAHU
JIOSUTLHOCTH OpeHy?
IK-4 - 32 IIpuMmepHbIi HepeYyeHb BONIPOCOB

1. Uro Takoe pacTspkeHHe U pacuinpeHue OpeHna, B 4eM ux pasnnune? Kakosl
MIPEUMYIIECTBA M PUCKH paciIupeHus openga?

2. 3aueM HyXCH U KaK IPOBOINUTCS KOMIUICKCHBINH ayquT OpeHma?

3. 3aueM Hy)X€H M KaK IPOBOJUTCS ayJUT MapOdHOTo MopTdens koMnanuu?
4. Kakum o06pa3om OpeH/bI CHOCOOCTBYIOT KalHTalH3alUN W yBEIHICHHIO
CTOMMOCTH KOMITaHHUH?

5. MO>XHO 1T paccMaTpHUBaTh CO3aHNIEe OpeH/1a KaK MHBECTHIIMOHHBIH TPOEKT?
[TpuBenuTe 060CHOBaHHE CBOETO PEIICHHUS.

6.2. 3ananus, HanpaBJeHHbIC HA (JOPMHUPOBaHNe NPO(eCCHOHAIBHBIX YMEHHUIT

Kon
dopmupyemas
pe3yJabTara 3ananue
KOMIETeH U
00yueHHs
YK-2 VK-2 -V1 IMpakTHyeckue 3a1aHusA
Criocoben 3amarnme 1. O3HaKOMBTECh C MPEJIOKCHHBIM MaTepHaOM W OTBETHTE Ha

OTIPEJICNIATH KPYyT
3a/1a4 B paMKax
IMOCTaBJICHHOM
LENU ¥ BEIOUPaTh
OIITHUMaJbHEIE
CII0COOBI UX
peIIeHHs, UCXOS

BOTIPOCHI.

Peno3unmornpoBaHie pycCKOW BOJKH HA MHPOBOM PBIHKE

«Pycckas BoiKa aCCOLIMUPYETCS y HHOCTPAHLIEB C IIbSIHCTBOM, a HE BECEIILEM.
Bonka — HauuoHanbHBIA pOCCHICKMHM TOBap, BHYTPH CTpaHbl 3TO
TPaAWIMOHHBIA YYaCTHUK JOMAIIHUX 3aCTOJIMH U KIIyOHBIX BEYEPHHOK. A BOT
3a pyOeKoM poccHiicKHe BOJOYHBIE OpEHIBI MPENCTABICHBI EINHUYHO.
ITouemy MBI HE yMeeM NPOJaBaTh «Halle Bce» nHocTpaHaMm? TpesBblii B3I

13



U3 AEUCTBYIOLINX
MPaBOBBIX HOPM,
MMEIOIINXCS
pecypcoB u
OTrpaHUYEHUI

Ha mpoOyieMy B MHTEPBBIO pyKoBoautens Aenapramenta Brand Development
kommanuu Global Point Anexcannpa Kupukosa.

Ynorpebnate Bogky B Poccum yMerOT BHPTYO3HO, BHYTPH CTPaHBl 3TOT
MPOIYKT MOXHO OTHECTH K KaTerOpHH TOBapOB IOBCEJHEBHOTO CIpoOca, a
MpoJaBaTh €€ 3a pyOeX poccusiHe MOKa He Hay4YWinch. [IpaBmiio Hapymmm
JWIIb HECKOJIBKO POCCHHCKMX BOJOYHBIX TOPTOBBIX Mapok. s Bcex
OCTaIIbHBIX MyTh HA MHPOBOM BOJOUYHBIN OJMMII IMOKa 3aKpbIT. OTHAKO ABEPH
nepes HAaIlMMHU TIPOU3BOAMTENISIMU 3aXJONHYTHl He WU3BHe. B cumy psaa
HeJopadOTOK, B TOM YHCJIe M H3-3a €1abo NMpopaboTaHHON MapKETHHIOBOI
cocraBisooLiel, 3a mpeaenamu Poccunm poccuiickas Bojka INpencTaBlIeHA
cnabo. Kak cioxknnach HBIHEIIHSSE CHTyals, KOIZa IIOJaBIISIOIIEe
OOJIPIIMHCTBO MHOCTPAHILIEB HE MOTYT Ha3BaThb HHM OJHOW PYCCKOM BOJIKH,
kpome «CTonnm4HOW», HO MpH 3ToM Openxa «Pycckas BOjAKa» HM3BECTEH IO
BCEMy MHUpY?

O ToM, IOYeMy CHIIbHEHIINEe BOJOYHBIC OpPEHIBI Ha TI00ATBFHOM pBHIHKE HE
MMCIOT HHKAaKOro OTHOmEeHWst K Poccum, B mHTepBhIO st E-xecutive.ru
pacckaszan pykoBomurenb nemapramenta Brand Development kommanun
GLOBAL POINT Anexcannp Kupukos.

E-xecutive: Boxmka — ommH n3 caMbIX TJaBHBIX TOBapoB Poccum, mpo
BOCTPEOOBAHHOCTb 3TOTO MPOAYKTAa BHYTPH CTPAHbl TOBOPUTH H3JIHUILIHE.
ITouemy Ha MHPOBOM pBIHKE JTUIUPYET OTHIOAb HE poccuiickas Boaka?
Anexcanap Kupukos: 1o u uist MeHs 00JIBIION BOIIpOC.

E-xecutive: [IpoGnema B kauecTBe BOJAKU MJIM Ka4eCTBE MapKeTUHTa?

AK.: Ha moii B3rmsaa, mpobiema Ha CTO IPOIICHTOB KPOETCS B 0O0JIACTH
MapkeTuHra. Yrto kacaercs, To B Poccun BbIOOp BOmOK orpomeH. 1 naxe He
OyZyun OSKCIEpTOM B KadecTBE BOJKH, MOJKHO OBITh YBEpPEHHBIM, 4TO
HEKOTOpasi 4acTh 3TOW BOJAKU BBICOKOTO KaudecTBa. [1o kpaitHe Mepe, KaKablit
W3 MPOM3BOAMTENCH BOAKHM, W3 T€X C KEM INPUXOAWIOCH paboTaTh MHE,
YTBEPIKAAJ, YTO MPOM3BOAUT MPOIYKT UCKIFOUUTEINEHO BBICOKOTO Ka4eCTBa.
E-xecutive: Ecmm neno B MapkeTHHTe, BO3MOXHO, HE  XBaTaeT
npodeccHOHANBHBIX ¥ I'PAaMOTHBIX B IUIAHE MNPOJBIKEHUS MapKeTOJOroB?
WHocTpaHHbIE CIIEUATIUCTBI, KaK allbTEPHATHBA, MOTJIM OBl HAM ITOMOYb?
A.K.: Kakas-To momoIuis MHOCTPAHHBIX CHEIUAIMCTOB, KOHEYHO, MOTJa ObI
65ITh TosIe3Ha. OHU Bce e JIydIlle 3HAI0T PhIHKYU cBouX cTpaH. Ho s yBepew,
9YTO U Y Hac JIOCTaTOYHO CIHEIHAJINCTOB BBICOKOIO ypoBHS. HemopabGoTku B
MapKeTHHTe — 3TO AAJEKO He BCerja BMHA MapKeToJoroB. OueHb 4acTo BUHOU
OTCYTCTBHE J>KEJIaHWE JieNlaTh BCE KOMIUIEKCHO M TINATEIBHO CO CTOPOHBI
COOCTBCHHHUKOB.

E-xecutive: Psit poccuiickux Mapok BOJKH BCe-TaKH U3BECTEH 3a pyOekoM, B
ToM uncie «Pycckuil cranpapt», «3eneHas mapka», «benyra». Kak stum
MapKaM yJIaloCch BBIMTH HA MUPOBOI PBIHOK?

A.K.: Huuero, k cokaleHuIo0, HE 3HAI0 PO U3BECTHOCTH «3EJIEHOM MapKm» 3a
pybesxkoM. MHe BooOme OuY€Hb HpPAaBUTCS ATOT BOJOYHBIA OpeHA — OH
LIEJIOCTHBIN, MOHATHBIN U IOCTATOUHO YHUKAJIbHBINA. Y HEro CUjbHas JIereHa.
Ho xak oHa Morja mpuiTHCh MO Aymie HHOCTpaHmam? YTo Moxer ux
npuBiiekatb B TociaeBoeHHoM CCCP? J[laBaiite cmpocuMm y uuTaTenel
E-xecutive.ru.

A BoT myTh «benyru» Ha 3amnaj MHe Kak pa3 NoHsATeH. Bo-nepBeIX, «bemyray -
npeMuajbHas BOAKa, OHa KOHKYPHUpYeET, ckopee, ¢ Grey Goose, yem ¢ Absolut
unn Smirnoff. V ee ayantopun Ha 3amajge HECKOJBKO HHOE BOCIPHUATHE
Poccun.

A BO-BTOpHIX, «benyra» laBHO IpUMEHSET pa3IN4yHble KOMMYHUKAllMOHHBIC
pelleHys, OPUEHTUPOBAHHBIE HA POCCUIUCKUI PBIHOK, HO BBIXOZSIIUE AEKO
3a npegensl Poccun. Hanpumep, xomanga «bemyru» J0oCTaTOYHO YCHEIIHO
y4acTByeT B MHPOBOM sAXTEeHHOW perate. bpeHJ mnpencTtaBieH Ha BCeX
TOPKECTBEHHBIX MEPONPUATHIX B IOPTaX, TJe OCTAHABIMBAETCS perara.
Komanna «bemryrn» peryssipHO y4acTBYeT MEXIyHApPOIHBIX MOJIO-TYPHHUPAX B
Pa3IMYHBIX CTPaHAX MHPA.

E-xecutive: Kakue eme Mapku Hamieil BOJAKH Bbl MOTJIH OBl TPHBECTH B
KayecTBE YCHEIIHOI0 MpHMEpPa MOKOPEHUS MHPOBOTO PBIHKA, CTPATErHIO
BBIBOJIa KOTOPBIX MOYKHO ITOBTOPHTH?

A.K.: la, noxairyid, 0co00 YCIEHIHBIX IPUMEPOB U HET. «MOCKOBCKas» CTaja
u3BecTHa B EBpone Ha BOJIHE MOMYJISIPHOCTH Y HOCTAJIbIUPYIOUIMX PYCCKHX,
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MOKYNaBIIUX e€e B pycckux MarasuHax Ilapmxka u bepnuna. Ho Hocranerus
TpoIiia, ¥ ypoBeHb 3HaHus «MockoBckoi» B EBporie celiuac coBceM HEBBICOK.
E-xecutive: I'pamoTHO pa3paboTaHHas JereHma — OJMH W3 BaKHEHITNX
(akTOpOB ycmexa TMpH BBIBOAE BOAKM HAa MHPOBOH ypPOBEHb. OTHM
HHCTPYMEHTOM BOCHOJB30BaJNCh, HampuMep (panmysckuit Grey Goose u
HOBoO3enmanackoi Below 42, u npyrue npoussoaurenu. Kak y Hac 06CTOAT mena
C BOJIOYHBIM MapKETHHIOM?

A.K.: C mepeMeHHBIM ycmexoM, st Obl ckazan. C JiereHJaMu ¥ y MHOTHX
poccuifckux Mapok Bce B mopsiike. Ha pelHKe ecTbh Lemblit psj HpuUMEepoB
UHTepecHbIX OpeHa-mardopm. JInuHo mMHe Hpasstces «KypaBnny, «3eneHas
Mmapka». Ho 10 He gaBHero BpeMeHM Bce 3TH IIaT(OpPMbI CTPOWINCH Ha
HAllMOHABHOM HJEe M PYCCKUX TPAagUIMIX WIH TEXHOJIOTHYECKHUX
0COOCHHOCTSIX TPOU3BOJCTBA co3faromux skoobl YTII mpoxykra. 3auactyro
oueHb coMHuTenbHble YTIL. SI, HanpuMep, A0 CHX NOp HE NMOHUMAIO, KaK
MOXHO OYHCTUTH BOJKY OpHJUIMAHTaMH, 3TO K€ OYEHb TBEPIBI MHUHEpA,
abcomoTHO He abcopOent. Kak m3 Hero MoxkHO crenats ¢misTp? Ho momn
BEPAT, TIOJIM HpaBUTCA. TOJBKO HE eBponeinaM Wik aMmepukaHuam. s Hux
BEJINKOJICP)KaBHOCTh CIABSHCKHE TPAIMIUM WM ClaBa PyccKoro (iora
a0COIFOTHO JI0 JIAMITOYKH B KOHTEKCTE BBHIMUBKU. OHHU MBIOT AJISI OOIICHNUS, TS
BeceJbs, Uil YIOBOJBCTBHSA, IS TOTO 4YTOOBI pacciaOUThCS U IMPUSTHO
MPOBECTHU BPEMSL.

E-xecutive: Uto [iss MHOCTPAHICB 3HAYUT «PycCKas BOJAKa»? DTO, MpPExke
BCEro, TOBap, NMPOU3BEACHHBIM B Poccuu, WiaM K€ BOJKAa OMNpPENeSIEHHOIO
YPOBHS M KauecTBa, 03 MPUBSI3KU K CTPaHEe-TIPON3BOIUTEINIO?

A.K.: B ToM TO 1 z1e1no, 9To «Ta camas pycckasi BOJKa Ul HHOCTPAHLIEB — 3TO
JIVIKUH HallUTOK, KOTOPBIH IIBIOT pycCKHe Yy ce0st B Poccuu 1o KakuM-TO TONBKO
UM BEIOMBIM TPAaAMIMIM M TpaBWwIaM. A pYyCCKHE CO CBOEH BOAKOM
ACCOIMHUPYIOTCS Y HHOCTPAHIIEB C MBSHCTBOM, & HE BECEJILEM, OOICHUEM HIIH
YIOBOJILCTBHEM, KaK JIPyTHe MOIYJISIpHBIC aJKoronbHble OpeHapl. Kak ToT xe
Absolut, nanpumep. Iloxanyii, Toiapko «CTONMYHOW» YIaNOCh OTYACTH
MepeloMHUTh 3TOT cTepeotun. OHa cTajla MO-HACTOALIEMY KIyOHOH U
KOKTEWIbHOW BoakoW. Ho nms 3TOro el mpuuuiocs OTOMTH OT PYCCKHUX
BOZIOYHBIX Tpaauiinid. OHU JaXke clIenaliy eyl TUHEHKY pa3InyHbIX BKYCOB.
E-xecutive: DkcnepThl OLIEHUBAIOT PYCCKYIO BOJKY KakK MEPCIEKTUBHBIN TOBAap
JUIA OKCTIOPTa. PEIHOK OTKPBIT 111 HOBBIX MapoK?

A.K.: B cermenTe BOJKM WX HE TaK U MHOTO, U MOTECHUTh KOHKYPEHTOB, Ha
MOH B3I, BO3MOXKHO. HO I 3TOrO0 HYKHO PEHINTh OYEHb HEMPOCTYIO
3agady. Ham Hajgo mpemioxute Mupy OpeHJ, KOTOpBIH, C OJXHOW CTOPOHBI,
paszessut Obl KaKHe-TO HaJHAIMOHAIBHBIE [IEHHOCTH, TAaKHe Kak, K IPUMepy,
TM000BB WM PallOCTh HIIM YBEPEHHOCTH B ceOe, KOTOpble ObUIH OBl ONHM3KU U
MOHATHBI, €CJIM HE BCEM JIOAIM Ha 3emie, TO, IO KpaiiHed wmepe,
MOJABJISIIONIEMY OOJIBIIMHCTBY JKUTENEH 3amajHON [IMBUIN3AIMU. A C APYTOi
CTOPOHBI, JTOT OpeHI MJODKeH JEMOHCTPUPOBAaTh CBOE POCCHHCKOE
npoucxoxnaenue. Ilonuepkusas, uro umenHo Poccust — ponuna Boaxu. Ho ¢
3TOH «PYCCKOCTHIO» HYKHO OBITh OYEHb OCTOPOXKHBIM. ByKBanbHO MUMETKON
ee J03MpoBaTh, Kak B anTeke. Jla M KOHKYPHPOBATh MPHICTCA HE TOIBKO C
BOJKaMHU, HO U C JIUIEPaMU U3 JPYIHX KaTETOPUNA — POMOM, TEKUIION, JIKUHOM,
BHUCKH. ..

UroObl mpuoOpecTH MaccoBYIO IIONYJISIPHOCTb, HE HAJIO 3acTaBIIsTh
HMHOCTPAHIIEB MUTh BOJKY LIOTAMH U 3aKyChIBaTh COJIEHBIM orypuoM. He Hano
HECTU B MUP PYCCKHE aJIKOTOJIbHBIE TPAAULIUU B KOMILJIEKTE C BOJKOH. Brimuth
BOJKH M3 TPAHEHOrO CTAaKaHa U 3aKyCHUTh JOXKKON KPacHOH UKpPHI — BCE ITO
OyzmeT 1 WHOCTPAHIEB JIMIIb aTTPaKIMOHOM. A OpeHa, KOTOpbId Oyner c
TaKMMU pUTyaJlaMU CBA3aH, BCETAa 6y}I€T HHUIIEBBIM. XOTS 3TO JJIA MHOTHX
POCCHICKHMX BOJOYHBIX OpPEHJIOB MOTJIO OBbI CTaTh OTIMYHOM cTpaTerneid. Ho
970 U 61m3K0 He 00BeMbr Absolut witm Smirnoff.

bonpmme BO3MOXHOCTH JJI4 TIPOJABMIKCHUSA BOAKH Ha MHpOBOﬁ PBIHOK
OTKPBIBACT, KOHEYHO XK€, UHTCPHECT. OH, KaK U3BECTHO, HC UMECT I'PaHUIIL.
E-xecutive: JlelicTBUTEN,HO TapajJOKC — Bceraa OpaBupyrolue TMepen
HMHOCTPAHIIAMU CBOEH «aJIKOyCTOHUMBOCTBIO», PYCCKHE B JAHHOM Clydae
OKa3aJIUCh 3aJI0’)KHUKAMH ATOT0 UMUKA.

A.K.: Bo-mepBbIX, KOTJa s TOBOPIO, YTO cJEAyeT H30aBUTb BOAKY OT
TPaJULMOHHO PYCCKHX BOJOYHBIX PUTYaJoOB, S UMEK B BHAY UMEHHO T€ W3
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HHX, KOTOpPbIC HETIOHSTHBI U CIIOXKHBI [UIsl IPUHATHS ayJUTOPHEH U3 Ipyrux
KyIbTYp, HIPOTUBOPEYAT CIIOKUBIIMMCS TPAAUIMAM NOTPEOICHUS AJIKOTOIIS.
Ho ompeneneHHsIit HHTEPTEHMEHT — JIETKUN W BECENBIH YHUKAIBHBIA CIIOCO0
MOTPEOJIEHUsI HAMUTKa — MOXET CTaTh CEpPhE3HBIM KOHKYPEHTHBIM
MPEeUMyYIIeCTBOM. Xopommuid mpumep — Tekmia. OHa cTajia TMOmyJIspHOUH BO
MHOTOM OJiaroapsi IpuAyMaHHOMY il Hee crocoOy notpednerus. Conb u
JVMOH €CTh B K&XIOM Oape W IMOYTH y KaXAoro noma. He Hy)XHO HHKak
CHeLaIbHO 3aMOPAYNBAThLCS, YTOOBI BHIITUTH TEKWIBL. Bee oueHs IpocTo u 3Ta
MPOCTOTA U , BMECTE C TEM, OPUTMHAIILHOCTB, U SIBIISIETCS 3aJI0T'OM yCIIexa.
E-xecutive: Kakue BO3MOXKHOCTH NpPOABHXKEHUS BOJKA B HHTEPHETE BBI
MoXeTe Ha3BaTh caMu dppekTuBHbIMUA? Hy, MOMUMO Ki1acCHYeCKOH peKIaMbl
Ha «MY>KCKHX» caiTax?

AK.: To, uro HasbiBaercst Social media marketing. Bcem amkorombHsIM
OpeHIaM, KOTOpBIE COOMPAIOTCS BBIXOAWTh HA MHOCTPAHHBIC PHIHKH, HY)KHO
3aBECTH AHIVIOSN3BIYHBIC BEPCHU CBOHMX cTpaHui B Facebook. Jlerom wmer
C/eNany Takyl CTPAHHUIy IS OJHOTO M3 BEXYIIHX POCCHHCKHX BOZOYHBIX
OpennmoB. Celiwac Ha Hee IMOAMMCAHO Oojee 6,5 ThIC. TMomb30OBaTeneil. 2,5
TBICSIYU U3 HUX aKTHBHO KOMMEHTHPYIOT. MBI Tak K€ 3aBeJIN JUI HUX aKKayHT
B Twitter u YouTube-kanan. 3To ObUIO, KCTAaTH, COMPSDKEHO C PAAOM
TpyaHOCTEH. B pasHbIX CTpaHaXx CBOUM BO3PACTHBIC OrPAaHUYCHUs Ha
MOCEICHNEe MHTEPHET PECypPCOB CBS3aHHBIX C aJKOTOJIEM M CBOM IIpaBHIiIa
NpOBEpPKH Bo3pacta noceruterneid. K crangapram pasHbIX CTpaH IMPUILIOCH
IIPUBECTU U UHTEPHET-CAUT KIIUCHTA.

3TO TO, YTO KacaeTcs KaHAJIOB M MHCTPYMEHTOB JUIsl BCEX, @ BOT HAIOJHEHUE
KOHTEHTOM 3aBHCHT OT Ka)kK[JOT0 KOHKPETHOTO OpeHIa M €ro BUICHHS CBOCH
LIETIEBOH ayIUTOPHH.

E-xecutive: Pacckaxure, moamyicra, Ipo 3Tarsl BEIBOAA BOJKH HA MUPOBOM
YPOBEHb.

A.K.: Her KaKoro-To €IMHOTO BBIMTPHIIIHOTO AJTOPHUTMa BBIBOJA TOBapa Ha
poiHOK. ITyTH MOryT OBITH OYEHb pa3HBIMH. EnnHCTBEHHBINH 00mMI I BeexX
aTam, KOTOPHIM HENb3s NpeHeOperatb — OJTO HCCIENOBaHMA: LelieBas
ayJMTOPHS, €€ OXKUAAHUSI, MOTHBBI, ONIACEHHS, IIPEUMYIIECTBEHHBIE CUTYaLlUH
moTpeOJICHUs, KaHalbl CObITAa M WX OCOOCHHOCTH, 3aKOHOJATEJIbHBIC
OTpaHHYCHUsI, KOHKYPEHTHOE OKpYXXEHHE. DJTO KaKEeTCs OYEeBHIHBIM, Ha
CIIOBaX, HO Ha  JejJe O4YeHb MHOTHE PpOCCHHCKHE KOMIAHUH 3TUM
npeHeOperator. O4eHb YacTO POCCHICKUE OU3HECMEHBI PYKOBOACTBYIOTCS
COOCTBEHHBIM OIIBITOM M MHTYHIIMEH, U Ha «CBOEH TEPPUTOPHI 3TO 3a4acTyIO
paboraer. [Ipu BbIXo/ie Ha HOBBIE PBIHKH HE padOTaeT HUKOT/IA.

bnaro uccienoBarensckuii peIHOK B EBpome m AMepHKe pasBHT Tropaslio
CHIIbHEE, YeM y Hac, ¥ MOXHO OBICTPO M HE OYEHb JOPOTO KYyIHUTH JIFOObIE
TOTOBBIE JJaHHBIE C BBICOKOH CTENEeHbI0 JgocToBepHOCTH. [loTpebnenue
ankorons, Hampumep B EBpocorose, m3yudaeTrcss OCOOSHHO IPHUCTAIBHO, H
JIaJIeKo He TOJbKO Mapkerojoramu. IIpu sxenaHun MOXKHO MOJYYHUTH JaHHbBIE
MO TICMXOJIOTMYECKUM acleKTaM MNOTPeOIeHHs aJIKOroJjisl, HAaKOIUICHHBIE 3a
HECKOJBKO JecATHieTHit — OecieHHas HHbopMmanus s (OPMHPOBAHUS
OpeHJia B rocyJapCTBEHHOM U MYHHUIIMIIAILHOM YIIPaBJICHHH.

E-xecutive: Kakue BaxkHble acleKTbl, MOMHMO, HCCIEIOBaHHs LEJIEBOM
ayJMTOPHH, HYXHO y4ecTh?

A.K.: [lns TOro 4yTOOBI BBIMTH Ha WHOCTPAHHBIN PBIHOK M 3aKPEHHUTHCS TaMm,
OpeHIy Hy)XHa cepbe3Has KOMIUIEKCHas CTpaTerus IPeACTaBICHHOCTH B
HoReCa, tak kak motpediaeHue ankorois BHe noma B EBpornie n AMepuke oka
CHJIBHO TIpeoOiiamaeT HaJa AOMAIIHUM moTpebiieHueM ( xots «home partyy -
TPEHJ, BBI3BaHHBIN KpHU3UCOM, M HaOHpaeT CWiy). DTa cTpaTers J0JDKHA
BKIIIOYATh B ce0s paboTy ¢ agMHUHHCTpaIMeld 3aBeJeHHH W ¢ GapMEHCKHM
co00I11eCTBOM, YHUKAJIbHBIE HHTephepHbIe petenus it HoReCa, nporpamMel
CTUMYJIMPOBaHUSI CObITA B TOYKAaX, CIELHUaJbHbIE MEPONPHATHI. A B 3TOM
Haim OpeH/Ibl YCTYAlT HHOCTPAHHBIM Jaxe y ce0st oma.

E-xecutive: [Togaepikka rocygapcTa B JaHHOM cCitydae HeoOxomuma?

A.K.: Jla. Tlo kpaifHeli Mmepe, O4eHb xenaTenbHa. JJoikHa ObITH pa3paboTaHa
JIONTOCPOYHasT ~ KOMMYHMKAl[IOHHAs ~ CTpaTerus,  HampaBJeHHas  Ha
MOMYJISIPU3ALUIO PYCCKOW BOAKM B MUpe. HO OCHOBHBIM cOOOIIEHHEM 3TOM
KOMMYHHKAIIUH JOJDKHO CTaTh cieayroniee «Poccus — poanHa BOAKH, IOATOMY
pYCCKHE JIeNaloT ee Jiydmie Bcex». A olecrieueHHe MOMyJspHOCTH M cOBITA
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KOHKPETHBIX BOJJOYHBIX OPEH/IOB JIOJDKHO OBITh 3aJjaueil CaMuX KOMIaHUH.
E-xecutive: Kakue ctpansl a1 Hac HauOosee HHTEPECHBI U TIEPCIICKTUBHBI B
KOHTEKCTE MPOJAKN BOAKH?

AK.: K coxanenno, 3TO MMOKa, B TEPBYIO OUYepelb, CTPAHBI TPATUINOHHO
TMrOOSIIME KPEMKUH alKoroib M MBIOIINE CKOpee paay MbSHCTBA, YEM paau
Becenbs — CKaHIWHABHSA, B IEPBYIO odepenb OUHISHANA, HE CMOTPS ke Ha
ee obmryro He M000BB K Poccuu u pycckum toBapam, [lpubantuka. S Tak xe
gacTo cisllly o noreHuuane Kanansl qmg skcnopra Bojaku. Ho ecnu Ham
yZacTCsi U3MEHHUTh BOCHPUSITHE BOAKH. Kak HamMTKa, TO MOXXEM JIOOMTHCS
nonynspHoctu B CHIA u 3anaanoit Esporne.

Bompocsr:

1. Beigenure oCHOBHBIE MPOOJIEMBI B BOCIIPHUATHH OpeHa pycCKon
BOJIKM Ha BHEIIHEM U BHYTPEHHEM PBIHKaX.

2. Kaxkoii, Ha Bam B3I, JOKHA OBITh MaJIbHEMIIAS KOHIIEITIIHS
TIO3UIIMOHUPOBAaHUS pyccKOH BoAku? OIEGHUTE NEPCICKTHBEI
MO3HIIOHUPOBAHNS ~ KOHKPETHBIX (YK€  CYIIECTBYIOIIHUX)
OpeHII0B Ha MIPOBOM PBIHKE.

3. OmeHuTe CYIIECTBYIOUIYI0 METOIUKY IO3HUIIMOHUPOBAHUS
JaHHOTO HamuTKa B Poccun u 3a ee mpenenamu.

4. Ilpoananusupyiite yIa4HbIe IIPUMEPBI IIOCTPOEHHUS
HO3UIIMOHUPOBaHUs BoKU B Poccuu u 3a pybexxom. Beinenute
KJII0OYEBbIE OCOOGHHOCTH CTpPATE€rMu MO3WUIMOHUPOBAHUS DTUX
OpeHTIOB.

5. IlpeanoxuTe cBoe pelIeHHE MO PENO3UIMOHUPOBAHUIO OpeHIa
PYCCKOM BOAKHU.

3aganne 2. O3HAKOMBTECh C NPEUIOKCHHBIM MAaTepHAIOM U OTBETHTE Ha
BOIIPOCHI.

«Benukas Koxo Illanens»

CropaBeyinBO  mojaraercs, YTO MHPOM  JBIDKET IOTPEOHTEIHCKOE
npeanouyreHue. OgHAKO, MHOTHE OpEHIBI 3aBOEBAIM MUP HMEHHO, JiOMas
NPUBBIYHBIE NMOTPEOUTENBCKHE IIEHHOCTU W NpHOpHUTeThl. Ha naHHOM JTtame
«CHANEL» siBnsiercst 6pernom Homep 1 B mHAycTpun Moabl. Ho Mano kro
3HAET, YTO TEXHOJIOTHs CO3aHMS 3TOr0 IpeH/1a OblIa CII0KHOM M MPaKTHUECKU
IIPOBAJILHOM.

Uctopus cranosnenuss «CHANELy» nauunaercs ¢ 1913 roma u mapcriByer B
MHpEe MOABl IO cei JeHb. B ocHOBe OpeHna 3ajokeHa HUaes HOBOTO
MHPOBO33pEHHS (COUETaTh HECOUETAEMOE) M YETKOTO HCIIOJIHEHNS, T.€. CHHTE3
TEXHOJIOTUH (AWM3aliH Mojernel, YeTKOCTh CHIIy3Ta, KauyecTBO MaTepHaia,
CEeKPETHI Kposi, pydHast paboTa) M 3CTETUUECKOTO YIOBOJILCTBHSI.

B cB0E Bpems 3HaMeHHTast CyMKa 2.55 (4epHast cyMOUKa Ha 30JI0TOM PEMEIIKe
Ha KpacHOM IOJIKIJIa/IKe) 3aBOeBaJla BECh MUp OJ1aroapst TOMy, 4TO 0CBOOOMIIA
PYKH JKEHIIMHAM, T.K. BIIEpBbIe OblIa IPE/ICTaBIeHa CyMKa Ha pEMELIKe.
CumBonom noma «CHANEL» siBisieTcsi meperieTeHue ABYX NEPBBIX OYKB
ncesgonnMa Koko [lanens (Hactosiee Bpems ['abpusinb [lanens).
OupMeHHBIE [[BETa YEPHBIH, OeIbIi, 3070TOH.

IMapdrom «CHANEL Ne5» mo cux mop, naumnas ¢ 1921 roga, mo ceit neHb
SIBIISTIOTCSI HOMEPOM OJTH B MHpe.

Crunms «CHANEL» yxe Oosee 90 yier sBisieTcsi caMbIM 3JIETaHTHBIM H
9KCKIJIIO3UBHBIM U CaMbIM JJOPOTHM.

Bomnpocsr:

1. Braenure ocHOBHOE conepxanune Operga «CHANELy.

2. B uewm, Ha Bam B3z, 3akirodaeTcs ycrex Openma’?

3. B uewm, Ha Bam B3rg, 3akmrouaercst JTHK 6penna « CHANEL»?

4. Kakas cTpaTerust NO3UIMOHHPOBAHUS OpeHJa HCIOIb3yeTCs
nomoMm «CHANEL»?

5. C xakuMu pernyTarloOHHBIMH U KOMMYHHKaI[HOHHBIMU PHCKaMH
CTAJIKUBAIOTCS N3BECTHBIE OPEHIBI?

YK-2-VY2

IMpakTHyeckue 3a1aHusA
3amarnme 1. O3HaKOMBTECh C MPEIJIOKCHHBIM MaTepHaiOM W OTBETHTE Ha
BOTIPOCHI.
Paz0op curyanmonHoi 3agaun «PackpyTka OpeHma»
B xome omuoro wucciemoBanus, nposeaeHHoro B CHIA, Obuto H3y4eHO
BIIMSIHUC KamuTajaa OpIHAa Ha JBE TOCTUHHYHBIC IICTTH, KOTOPHIC B ACCATH JICT
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pean30BBIBAIIM Pa3HbIC CTPATEIH MHBECTHPOBaHNUS B 24 pekiamy, peasaras
AHAJOTUYHBIC XapaKTEPUCTUKH YCIYr M COOOIas MOYTH 00 OAWHAKOBBIX
perTHHTaX 1o 00CITyKUBaHHIO MoTpeduTeneil. [To pe3ympTatam uccinegoBaHuUs
OBUIO YCTAHOBJICHO, YTO OpAHI ¢ OoJiee BBICOKMM PEKIAMHBIM OIOIKETOM
(Holiday Inn) o6ecreun HaMHOTO GoJiee BHICOKHI YPOBEHD KaruTaia OpIH/a,
YTO B CBOIO OYEpe/b MPUBEIO K O0JIee BEICOKMM MOKa3aTeIsIM MPEAIOYTCHUH
moTpeOuTeNe U HaMepEHHUH O MMOKYITKE YCIIYT.

VYuTs paznuuus B pazMepax ceTeld oTeleld, MOKHO cKaszaTb, 4Tro B 80-¢ IT.
Holiday Inn tpatuna ma pexnamy B 2-5 pa3 6Gosbmie, Howard Johnson. B
Hayanme 90-X TIr. OBLIO TPOBEAEGHO HCCIEJOBAHHE IO OIpPEIETICHHIO
MoKasaTesell OCBEJAOMJICHHOCTH OpIHIOB, accouualusM C OpoHAaMH |
BOCIIPMHMMAaEeMbIM KadecTBOM. bwuto ycraHoBieHo, uro Holiday Inn: umeer
KamuTan OpIHAa B maTh pa3 Oonbiiumid, yem Howard Johnson; 3aHnMaeT sBHO
«IepefioBble MO3UIMM» B yMax JIIOAEH, YacTO MOJIB3YIOIIUXCS yCIyraMH
orenel; Ha 55% wmMena Oonee BBICOKHH KOA((UIMEHT OCBEIOMIICHHOCTH
PEKJIAMHOTO ~ XapakTepa;  BOCIPUHMMAETCS  TOCTSIMH, Kak  OTEIH,
MpeCTaBIsIomue Oojee BBICOKOE KauecTBO, deM Howard Johnson; mmeer
Gosiee MMO3UTHBHBIE acCONMALNH (PEIyTALHIO, CTAOMIBHOCTh OOCITYKHBaHHS,
Ka4yeCcTBO M XapaKTepUCTHUKH HOMEpOB), B To BpeMms kak y Howard Johnson
accouyanuu 0ojiee OTpHLATEIbHbIE (peryTalus, XapaKTepUCTUKH HOMEpOB,
YHUCTOTA M Ka4eCTBO OOCITY>KUBAHUs B PECTOpPAHE).

braropaps ny4iuM nokasatessiM UMeeT 0oJiee BBICOKUIT KanuTas OpIH/a, 4To
B CBOIO OYepe/ib TpaHCPOPMUpYeETCs B 00Jiee BHICOKYIO MPEINOYTHTENEHOCTD
Oponpa: mpeamnouturensHocth Holiday Inn moutn B 10 pa3 Bblme, uem y
Howard Johnson, 4yro mpuBOAWT K OoJiee BBICOKHM IIOKa3aTEeNsIM, €CIH
TOBOPHUTh O HAMEPEHHH HOTCHIMAIBHBIX TOCTEH BOCIIOJIB30BATHCS yCIyTaMH
9TUX CETEH OTENEH.

Bomnpocs! u 3agaHus:

1. Yto momorio «packpytutb» 0p3ua Holiday Inn B 90-e rr. XX Beka?

2. Kak BrI cunraere, 9To onpenenser ycnex Jiroooro opaaaga?

K-4

Cnocoben
y4acTBOBAaTh B
peanuzanuu
KOMMYHHKAITHOHH
BIX KaMIIaHWH,
MIPOEKTOB U
MEpOIPUATHIA

[IK-4 - V1

IIpakTHyeckune 3a1aHus
3ananue 1. Tabnuia, npuBeeHHAs HIDKE, MOKa3bIBAET €KEMECSIYHbINA COBIT (B
KOJINYECTBEHHOM BBIP@KEHHH) KOMIIAHHH, KOTOpasi MPOM3BOAMUT Pa3iiMyHbIC
COpTa MbLJIA, TI0/1 CJIETYIOIIMMH TOPTOBBIMU MapKaMH:

HaumenoBan | Mecsig
ue copra
MBLTa
| i {mn |l VI iV |V |V |I X | X | X
| \Y | I jn|Xx | ]
|
«tO6uneiino | - - - 4 (4 |5 (9 |1 11 |1 11 | 11
e» 2 0
«KpacHas 2 (191 12|11 |11 (10|7 |5 |6 |3 |-
MockBay» 0 9 2
«XBoitHOEY 2 |24|12 (23|12 [25|23|2 |21|2 |23 |25
2 1 4 2 4
HaumenoBan
ue copra
MBIIa

Bomnpock! u 3ananus:

a) Kakyrwo wHpopMainuio o cObITe pasIUYHBIX COPTOB MbLIa BBl Mokere
MOJIYYHTh, HCIIOIB3YsI BRIICTIPUBEICHHYIO Ta0IHIry?

6) HazoBure BO3MOXXHBIE NPHYUHBI COKpamieHus coOpira Mbuta "KpacHas
Mocksa":

B) Ilpeanoxure BapuaHTbl JEHUCTBHMH, NPH KOTOPBIX TOproBas Mapka
«Kpacnast MockBay BBIHIET Ha CpeTHHE TIOKa3aTeNn IPOAAK.

r)Kakyro Toprosyio Mapky Bel npeytoxuiu Obl cenaTh SKOpHBIM OpeHI0M
3aganne 3. M3yunTe paHHBIE O CETMEHTALMM pBIHKA IEPCOHAIBHBIX
komisrorepoB (1K), npencrasiennsie B Tabnuue 6.

Tabimma 6.
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JlaHHBIE 0 PbIHKE MEPCOHAJIbHBIX KOMIBLIOTEPOB (MO/1€eJIb)

DakxTopsl, CermenTtsl norpedureneit [TK
3HAYNMEIC
TUISt
moTpeduTene
i
Homa | B B B B B Jlono
, g | mxon | BY3e | moma | Mamo | Kopm | pyum
cembe | € OIHEM | M opai | ,
kabu | OusHe | um
ceame
HeTe | ce
HmM
TeXHI/I"IeCKI/I * * *k%k ** ** **
e
XapaKTepUCT
HKH
I_IeHa **k* **k* *%* *kk *k*k **
Haﬂe)KHOCT]) *%* * * ** ** *
Y,HO6CTBO ** ** * ** * 0
Comectumo | 0 0 0 0 0 Hex
CTh
epudepuniin | 0 0 0 0 0 Hex
oe
00opyI0BaH
ue
HpOI’paMMHo * * ** ** ** K%k
e
COIPOBOX/IE
HHE
Jlononnume
¢axmop
O0603HaYeHUS:

*** - oueHBb BaKHBIN (aKTOD;

** - BaXKHBIN (hakTOp;

* - MaJIOBaXXHBIH (haKTop;

0 — He3HAYHTENBHBINA (aKToOP.

Bomnpocs! u 3aganus

1. Ilo xakuM KpuTepusiM (OCHOBAaHHUSIM) NPOU3BEJCHA CEIMEHTAIUd PBIHKA
MEPCOHATBHBIX KOMITBIOTEPOB?

2. K xakomy cermeHnty Bbl OoTHecnu Obl cebs kak nmotpedutens [TK? Kakumu
3HaYUMbIMH (DAKTOpPaMH B TAKOM Cily4yae Bbl Obl JOTONIHUIN Tabnuiy? Kakum
OBl CerMeHTOM MoTpeduTelNei Bbl Obl JOMOJIHUIN Ta0nuIy?

3amanue 4. Bribepure W3 NpPEACTaBICHHBIX HIXE ApPTyMEHTOB PEKIAMBI
pacTBOpHMOro Ko(e yTBepXkIeHHEe, Hanboiee COOTBETCTBYIOUIEE IOHATHIO
«UEHHOCTH OpeHay.

A) laeT BO3MOXXHOCTH OBICTPO ITPUTOTOBHUTH HalIKy Kode

b) BxycHslii, apoMaTHbIii, 001psAInii HAUTOK

B) HanexxHbIi NOMOIIHUK 7151 HAUMHAIOIIUX JOMOXO03sIEK

I') HezamMeHuM A71s1 CITy9aeB COACPKATEILHOTO OOIIESHUS

IIpenmoxxute Moaens OpeHIa pacTBOPUMOro Kode, B OCHOBE KOTOPOH JEKHUT
BBIOpaHHAs BaMU IICHHOCTH OpeHa.

[K-4 -VY2

IIpakTHyeckue 3a1aHUsA

3amanme 1. CocTaBHTh CBOW BapHWaHT «Kojieca OpeHZOB» (aTpHUOYTEHI,
MPEeUMYIIEeCTBA, LEHHOCTH, IepCOHamus, CyThb OpeHaa) I aBTOMaTa
KamamuankoBa (AK-47), rasersl «AprymMeHTsl H (akKThl», KOMIIAHUH
«EBpoceTb».

3aganue 2. PazpaboTath Uil pernOHAILHON (UPMBI WM TOCY/ApPCTBHEHHOM
OpraHM3ali  KOMIUIEKC BH3yalbHOW uaeHTHUKauuu  (OpeHa-Oyk),
BKJTIOYAOLIUI:

-KpaTKO€  ONHMCaHWe MHCCHH, Leliell W NPUHLUIOB, KOTOPBIMH
PYKOBOJICTBYETCS] OpraHU3alus B CBOEH JeATeNIbHOCTH;
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- «KkoJeco Openma» (aTpubyThl, MPEHUMYIIECTBA, LICHHOCTH, IEPCOHAITHS, CYTh
OpeHna);

- KpaTKOe OINUCAaHHE 3JIEMEHTOB (UPMEHHOIO CTHIISA: JIOTOTUII (CHMBOJL,
TpeOoBaHMS K MpH(Ty, IBETY), OelOBas JOKyMEHTAIWsA, WMHUIKEBas M
CYBEHHUpHAas TPOYKIINS, KOPIIOpaTHBHEI mu3aits (in-door u out-door), hpopma
COTPYAHHUKOB.

3amanne 3. ONUIINMTE UCIIONB3YEMbIe TEXHOJIOTUH POXKACHUS U PacIIUpPCHUS
OpeHIoB.

3aganue 4. CocraBbTe clloraH il OpeHJa, TOProBoi Mapku (IO BamieMy
BBIOODY), B

KOTOpOM OYAYT 3aKJIIOUEHBI ONpeJeNieHHbIE MOTPEOUTEIbCKUE LEHHOCTH H
OXKHIaHHUS.

3amanune 5. HaiiauTe B CHCAyIOIMX HA3BaHUAX OpPCHIOB HMEHA WX
ocHoBateneit: Adidas, Ariston, Audi, Bic, Brooke, Ebel, Mazda, Revlon,
Yamaha. [IpuBeauTe aHaIOrHYHbIE IPHUMEPBI M3 POCCUICKOTO (POPMUPOBAHHS
OpeHza B rOCyAapCTBEHHOM M MyHUIUIIAILHOM YIPaBICHHN.

6.3. 3aganus, HanpaBJeHHbIe HA opMHUpOBaHHe NPOdecCHOHATBHBIX HABBIKOB

Kon
dopmupyemas
KOMIIeTeHIUSsl pesyabTara 3ananne
o0y4eHus
YK-2 VK-2 - Bl IpakTuyeckue 3a1aHus
Cnocoben 3aganme 1. Bama KkoMmaHuMs 3aHHUMaeTCs MPEIOCTABICHHEM  YCIyT
OTIPEETATh KPyT (mapuKMaxepcKux, TPaHCIIOPTHBIX WM Ap.). BaM HeoOXomuMo ompenenuTsb
3a7a4 B paMKax MHCCHIO KOMITAaHUU B COPMYIIHPOBATh YHHKAIbHYIO MapOUIHYIO UACIO.
MOCTaBIEHHON 3amanue 2. Ilogymaiite, ABISIOTCA M IPEICTABICHHBIE  MEpHI
LeTIN ¥ BEIOUpaTh YHUBEPCAJIbHBIMH, €CIH PeUb UAET 00 YKPEIIeHUH OpeH/ia U pOCTe MapOYHOTO
ONTUMAJIbHBIE kanurana: (pparmeHt n3 kaurn Kesun Jlpo6o «CekpeTsl CHIBHOTO OpeHpa:
crocoOBI UX Kak no6utscst koMmMepuecKoil yHUKaIbHOCTHY, U3A. «AnbnrHa busHec bykc»)
peleHus, UCX0asa «...Hy)kHa ObLIa TepecTpoiika, MEPeCMOTP M BOCCTAHOBJICHHE CHCTEMBI
13 AeHCTBYIOLINX KOPHOPaTHUBHOTI'O KOHTPOJIA 32 OpeHioM Gucci ¢ HOMOIIBIO TaKUX Mep, Kak:
MPaBOBBIX HOPM, - BO3BpAICHHUE B PYCIIO MOABI 32 CYET W3BICKAHHOTO M KOCMOIOJUTHYHOTO
MMEIOIINXCS JM3aiiHa;
pecypcoB u - OT3BIB JIMIEH3MH y KOMIIAHMH, pa3MemaBIIMX OpeH]l HAa HU3KONPOOHBIX
OTpaHWYEeHUH TOBapax;
- COCPENOTOUEHHE BCETo NMPOM3BOACTBa B TockaHe, OBBIIEHHE KauecTBa;
- TIepecMOTp IEH BCeX TOBAPHBIX JIMHUI, B OOJNBIIMHCTBE CIIydaeB HX
CHIDKEHHE — JUIS TIOBBIICHUS KOHKYPEHTOCTIOCOOHOCTH;
- BBIKYII ()paHYali3WHIOBOM CETH U 3aKPbITHE TOPIOBBIX TOUEK, HAXOAALINXCS B
HETIOAXOAIINX MECTax;
- paclIMpeHHe TOProBOW CeTH, OOHOBJEHHE M CTaHAapTH3auus (QUPMEHHBIX
Mmara3uHoB Gucci o BceMy MHPY;
- aKTUBHM3aIMi TIPOJBIXKEHHS IO TIPECTHXKHBIM KaHajlaM MAacCOBOM
nH(popManuy, OKa3bIBAIOIINM CHIIBHOE BIMSHUE Ha 00IIECTBEHHOE MHEHHE.
Otu u gpyrue mepbl nomoriu Jle Como u dopay HaBecTd MHOPSAOK B
oOpasoBaBmiemMcst xaoce. bpeHn Temepp BO BCEM MHpE  SABISIETCS
OJIMLICTBOPEHHEM IIMKa M B CBOEM CEKTOpPE PBIHKA KOHKYPHUPYET C TaKUMH
MPeCTIKHBIMU OpeHIamu, kak Louis Vuitton, Prada u Hermes. Joxoasr Gucci
3a mocjenHee JecATUiIeTHe cmibHO Bo3zpociu M B 2001 r. momxHBI (OBUTN)
npeBbicuTh $2 Miapa. CTOMMOCTh KOMIIAHUH, TIPECTABIISIONICH CBOU aKI[MH Ha
donnoBom peiake B Hbro-Mopke n Amcrepname, B 1999 r. yrpounack, HO
cHoBa ymeHbImmnach B 2000 T., XOTS BIOCHIEICTBUU PE3KO Hadajla PacTH.
Ceromus Gucci Group cuMTaeTcsi TPETHUM IO BEJIWYUHE IMPOU3BOIUTEIIEM
MPEIMETOB pocKomy B Mupe. HenaBHO KoMmaHus mproOpena Takue HEeHHbIE
Opennsl, kak Yves Saint Laurent, Sergio Rossi u Boucheron. Bonee toro, [le
Conb minaHupyeT n00aBUTH B moOpT(dens eme HECKOJIbKO IPECTHKHBIX
MapoK...»
VK-2 -B2 IIpakTHyeckune 3aJaHusA

3aganne 1. IIpokOMMEHTHpYHTE CIIEAYIONIYI0 KOHIEIIHMIO YIpPaBICHHS
TOproBoii Mapkoii. Anekceii ['ocres, E-xecutive «... [Totpeburenu ¢ He0X0TON
BOCIIPUMYT OTKa3 OT T€JOHHCTUYECKUX CBOMCTB yX€ NPHUBBIYHBIX TOBApOB,
XOTSl J00aBIEHHE TEJOHHCTHYECKHX CBOMCTB MOXKET HE TPHUBECTH K
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CYILIECTBEHHOMY YJIYYILIEHHUIO PHIHOYHOW MO3MLMU BAIlEr0 MNPOAYKTa WIIU
yeryru. [Ipome roBopst, 7006aBIATh ydiie (QYHKIIMOHAIBHBIE CBOHCTBA, HO
HEOOXOIUMO OBITH OCTOPOXKHEE IMPHU OTKa3e OT CBOWCTB T€JOHUCTUYECKUX.
Kpome ToOro, MOXHO TpPENNOIOKHUTH, YTO KOMIIAHMH MOTYT B3WMAaTh
JIOTIONTHUTENBHBIC EHBIU C MOTPEeOHTENe B TOM Cilydae, €ClIH IIOCIEeIHHUE
CTaIKUBAIOTCSI C HEOOXOAMMOCTBIO OTKa3aTbCcs O TOTO WM HHOTO
TeIOHUCTHYECKOTO TOBapa. Tak, BO3MOXKHO, TOPTOBIBI aBTOMOOWISIMA MOTYT
MOJYYHUTh JONOJHUTEIBHBIC JCHBIM C TOTPEOHTENEH, KOTOPHIC BBIKYIAIOT
POCKOIIIHBIE WM CIIOPTUBHBIE MAIIMHBI TIOCIIE 3aBepIICHUs Ju3uHra. B To e
BpEMsi, MOTYT MOTPEOOBATHCS JTOMOJHUTEIBHBIC JIbIOTHI (HAIPUMED, MPOOHBIH
MEPUO/T TTOJIH30BAHMU ), YTOOBI U3HAYATBHO 3aCTABUThH MOTPEOUTENCH BEIOPATH
MMCHHO T'eIOHUCTHYCCKUI TOBAP M MPUBBLIKHYTh K HEMY».

IK-4

Cnocoben
Y4acTBOBAaTh B
peanu3arm
KOMMYHHUKAIIHOHH
BIX KaMIIaHUH,
MIPOEKTOB U
MEpOIIPUATHH

I[IK-4 — B1 IIpakTHYyecKkue 3aJaHUA
3aganue 1. OnumwuTe NPUHLUIOBI M MOJENUM MAapOYHBIX KOMMYHMKALUH U
TEXHOJIOTHUH UCTIONB3YEMBIX MAPKETHHTOBBIX BOIH.
3amanme 2. JlaliTe XapaKTEpPUCTHKY AIIEMEHTAM OPTaHH3AIMOHHON KyJIbTYpHI
OpeHn- MeHeKMEHTA TPEATIPUATHS (OpTaHU3aIliH).
3amanue 3. OnuImuTe NpoUEAypPy BHEIIHETO ayJUTa TOPTOBBIX MPEII0KEHHH
MapKH.
3aganue 4. [IpoBenute ncciea0BaHNE JTOSUIIBHOCTH TOTPEOHUTENEH, 3a1aBast UM
Borpoc: «Hackonmbko Oospiie Bbl rOTOBBI 3alulaTUTh 3a... HM3BECTHOM
KOMIIaHUH 110 OTHOIIEHHUIO K HEN3BECTHOMY IPOHU3BOIUTEIIO?)
3anmanue 5. [IpuBeaute mpuMeps! U MPOKOMMEHTHPYHTE BIMSHUE MEHTAIUTETa
HapoJa Ha OTHOIIeHWe K OpeHAy (Hampumep, GpeiAMbl «IapeHHs»,
«100BIBAHUSY U JIP.)

IIK-4 - B2 IIpakTnyeckue 3aJaHus

3amanue 1. Beimennte B NpHUBEIEHHOM NPUMEPE YHHBEPCAIBHBIE METOJBI
KOpHopaTuBHOTO  ()opMHpOBaHMS OpeHZa B  TOCYNapCTBEHHOM H
MYHUIUNAIbHOM YIPaBICHUU!

®enop Bormanosckuit, Www. E-Xecutive.ru: «...CloXHO HpeICTaBUTh, YTO
MOTPEOUTETh OBEPUT JIIOOBIM 3aMaHYMBBIM OOCIIAHUAM OpeH/la, €CIH B 3TH
obemanus HE BEPHUT caMa KOMIIaHWS, ero cozfasmias. OTcioma poaaeTrcs
MOHATHE BHYTPEHHEro (OpPMHUpPOBaHUs OpeHJa B TOCYJIapCTBEHHOM |
MYHUIUNAJIBHOM YIPABICHUN: KOMIIAHUU CTPEMSTCA HE IMPOCTO CO3J1aTh H
MOJIePKUBATh CBOW OpeHJ, HO M 3aHHUMAIOTCSA €ro NPOJBIKEHHEM Cpeau
COOCTBEHHBIX COTPYAHHUKOB. B uieane OpeHI HOJKEH CIYXKHTh CBS3YIOIIUM
MaTepHaIoM JIJIsI BCEX aCIEKTOB ACATEIIEHOCTH KOMIIAHNUH, OBITH €€ CHMBOJIOM.
OH oObenuHseT Bce ycwius... BHyTpeHHHH OpEHIMHI TECHO CBS3aH C
HNOHSATUSMHM PErIaMEHTHPOBAHHOW KOPIOPAaTUBHOM KyJIbTYpbl M MHCCHH
KoMMaHud... Ecnu Ha mepBOM 3Tame M3HH OpraHU3alMy HIE0JOrMYECKHM
JIBUTaTeIeM OW3HEca SIBISIOTCS €ro CO3JaTelld — OHM JK€ BIAJeNbIbl U
PYKOBOIUTENH, — TO HAa CIEAYIOWEM 3Tale «OTLBI-OCHOBATEIM» Y¥KE HE
CIOCOOHBI OKa3bIBATh HEMOCPEACTBEHHOE BO3JICHCTBHE HA BCEX COTPY/THHUKOB.
JlmuHON  XapW3Mbl OJHOTO FJIM HECKOJNBKHX YEJIOBEK CTAHOBUTCS
HEIOCTATOYHO I TOTO, YTOOBI KaXKIbIif paOOTHHUK OCO3HABAJ YHHKAJIbHOCTD
KOMIaHUU U ee ycTtpemieHud. IlodToMy BO3HHMKaeT HEOOXOOUMOCTH B
c(OpMyJIMPOBAaHHOW MHCCHH, BHYTpeHHeil (uiocoduu U KOpHOpaTHBHON
KyabType... [To MHeHuto Wby ["'aMoBa, 1upekTopa 10 MapKETHUHT'Y KOMIIAHUU
«lapps», XoMmmaHUs [ODKHA BHYIINTh, B TIEPBYIO OYEpedb CBOUM
COTpY/JIHHKaM, 4TO ee OpeH/I Topa3/io cuiIbHee, YeM y KOHKypeHTa. 1 ecim 310
yJlacTcsi, HaCTyNaeT BTOPOH 3Tan — yOequTh B TOM ke notpebureneil. Ecnu
COTpPY/JHHKH HE Oy/1yT BEpUTH B CBOW OpeH1, OECIIoNe3HO MbITAThCs YBIEYb 32
co0oi1 JTro/1el BHE KOMITAaHUH. . . »

«B 2002 romy xommanus PIOGLOBAL Asset Management npoBoauna
peOpennuHr (panee oHa HaszbiBasach «Iluonep IlepBBIii») M cTOJKHYNACh C
Cephe3HOM MPOOJIEMOl — HENpUSATHEM HOBOTO OpeHna COTpPYJHUKAMH...
BuyTpenanii OpeHIMHr Hadaics ¢ TOro, 4yTo ObUI pa3paboTaH IOKYMEHT,
ONMCHIBAIOIINH IICHHOCTH KOMITAHWH, KOTOPBIE JOJDKHBI OBITH BaXKHBI IS
BCeX, KTO B Hel paboTaeT. JIoKyMeHT 10aT0 00Cy)Aajics Ha BCEX YPOBHIX — OT
MeHEeDKMEHTa 10 pabounx rpymil. Kax sl cCOTpyJHHUK IPOYEI €T0 U BRICKa3all
cBon 3aMmedanns. OCHOBHOE 3HAUYEHHE YIENSIOCh OOBSICHEHHSM, YTO HOBBIH
OpeHJ| 03HAYaeT M Kakue NMPerMyIIecTBa OH JaeT KoMaHuu. OTHOBPEMEHHO
KOMIIaHUS CTaja BHEAPSITh HOBYIO KOPHOPATUBHYI0 CUMBOJIUKY U JIOTOTHUIL.
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Exatepuna Illanouka: «VY Hamed KOMIOAHMU €CTb HECKOIBKO OCHOBHBIX
LIEHHOCTEH: MPEBOCXOHOE KauecTBO, KOMaHAHas paborta u nuaepcTBo. OHH
oTtpaxeHsl B Kogekce noBeneHus1, KOTOPBIM KaXKAbli COTPYIHUK NOIYYaeT IpU
npueme Ha paboty B PwC. Kpome Toro, 3TH IIEHHOCTH OTpa)KeHBI B ILIAHE
MEPCOHATIBHOTO Pa3BUTHUS, M KKIBIH IOl HA aTTECTAMH COTPYIHUK JIOJDKCH
MPUBECTH MPUMEPHI TOTO, KaK OH BOIUIOLIAT B JKU3Hb 3TH NpUHIUNEL. Takxe
MBI pa3paboTanu moapoOHbIE «MHCTPYKIHMN» HA MPEAMET TOTO, KaK MOXHO
JIOHOCHTB IIEHHOCTH OpeH/a 10 KIUESHTOB, IEMOHCTPUPOBATH IIPH BCTpPEUax, B
JIOKYMEHTax U T.1.»

EBrennit beno6oponos: «[lockonbKy MBI HO3UIIMOHUPYEM ce0sl Kak CaMylo
yIOOHYIO CTPaxOBYIO0 KOMIIAHUIO JJIs1 KIIMEHTA, IEPCOHAJ OLIEHUBAECTCS UCXO
U3 TOTO, KaKylo J0OaBJIEHHYI0 CTOMMOCTb CO3/1all TOT WM WHOM YeIOBEK MM
Nojpa3/ieiecHhe B IUIaHE YIy4IIeHWs KadecTBa OOCTyXUBaHUS... Mbl
MOJIEP)KUBAEM APYT Jpyra, Mbl — OAHAa KOMAaHIA, OJHAKO MbI TOTOBBI
NPUHAMATh JKECTKHUE DEHICHHS M YBOIBHATH €€ WICHOB, €CIM OHHU HE
pa3zeNAoT HAllM EHHOCTH WITH JENAaf0T HEJOCTATOYHO AJIS X Pealu3anum.
OCHOBHBIE ~ DJJIEMEHTHl  BHYTpeHHero  QopmupoBaHms  OpeHma B
TOCYAAapCTBEHHOM M MYHHIIMIIAJIBHOM YIIPABICHHUN!

- Pa3paboTka «MIe0OrnYecKux» KOPIOPATHBHBIX JTOKYMEHTOB — MHCCHH H
¢unocoduu KoMnaHuM, KOJIEKCa KOPIHOPATUBHBIX MTPABUII U CTaHAAPTOB.

- [IpoBeneHune crienmanbHBIX TPEHUHIOB, OOIINX COOpPaHUIA.

- Co3pmanne wuHTpaHeT-lopTaia, KopmnopaTuBHoro CMMH, mpoBeneHue
Pa3IUYHBIX CHEIMATIbHBIX aKIUil, KOHKYPCOB, KOPIIOPATUBHBIX MEPOIPHUSITHH,
HaNpaBJIEHHBIX Ha YCHJICHHE 3HaUeHUs OpeH/a i COTPYJHUKOB.

- ATTectanus M BO3HArpaxJeHHWE COTPYAHUKOB COIVIACHO HMCIOJHEHHIO HMH
3a7ad, CTOAMIMX mepen KommaHued u Openmom. Hampumep, B PWC naxe
MPOBOASATCS OIIPOCHI IS OTIPEJICIICHNS CTETICHH 3HaHMS OpeH/a.

- Banmanune x arpuOyTHKe KOMIIAaHHH; TaK, B odopmieHHe odrca BHOCATCS
3JIEMEHTHI KOPIIOPATUBHOTO CTHIIA, JIOTOTHII, (PUPMEHHBIC [IBETA
HHCTpyMEHTHI penIeHust OCHOBHBIX NPOOJIEM BHYTPEHHETO (KOPIIOPAaTHBHOTO)
(opmupoBaHus OpeHIa B TOCYJapCTBEHHOM M MYHHUIMNAILHOM YIIPaBJICHHH
NporpaMMbl  OOyYeHHMsT W  TPEHHHIM, BHYTPEHHUH CalWT KOMIIaHUH
(MHTpaHeT-CcallT, Ha HEM OPTraHU3YIOTCS PA3IHUYHBIEC AKLIHUU C TOOCTUTEISIMU U
HarpajaM M Tak janee. BHyTpeHHUil caliT sBIseTcs OJHUM U3 Hamboiee
3¢ GEeKTUBHBIX HOCUTENIEH UACOIOTHH OpeHaa).

D¢ dexTHBHOCTh BHYTpeHHETO (HOPMHUPOBaHUs OpeHa B roCyJapCTBEHHOM M
MYHHUIUIIAJIBHOM YIIPaBJICHUH BBIPAXKAETCSA B POCTE KOHKYPEHTOCIIOCOOHOCTH
32 CUeT TOYHOTO COOTBETCTBUS TPOAYKTa «0OCIaHWI0 OpeHja», B pocTe
JIOSUTFHOCTH ¥ MOTHBAIIUU COTPY/AHUKOB, M JaXK€ MOBBIIICHUE YIIPABISIEMOCTH
OW3Heca...KorJla  CIMBAIOTCSI  JBE  OpPraHM3alMM WM HPOUCXOIUT
peopraHu3anis. WHOTO pOJA... B ATOW CHUTyallMM BHYTPUKOPIIOPATHBHBIN
OpeHAMHT U BBIpaOOTKA HJICOJIOTHH SIBIISIOTCS IPUOPUTETHRIMU. «OTIpeeATh,
KTO JIOJKCH 3aHUMAaThCS BHYTPEHHUM OpPEHIMHIOM, BCE PABHO, UTO 3a/1aBaThCS
BOINPOCOM, KTO JOJDKEH BOCHUTHIBATH pebeHka, - ropoputr Onbra Hcca. — S
JlyMaro, KaKIbIH B Mepy CWI: U JenapTrameHT Mapketunra, u PR, u HR, u,
6e3ycII0BHO, TeHEepaJIbHOE PYKOBOJCTBO. bojee Toro, MHe KaXkeTcs, 4To 000
PYKOBOJIUTEIb OT/IENA TOXKE JJOJDKEH 3aHUMAThCs TAKOW pabOoTOM. .. »

7. ®OHJl OHEHOYHbLIX CPEJACTB AJA NIPOBEJEHUSA TEKYIIIEI'O KOHTPOJIA
U TPOMEXYTOUHOM ATTECTAIIMM OBYYAIOIIUXCSA 110 JUCHUILIUHE

(MOAYJIIO).
Ilacnopm ¢honoa ouenounvix cpedcme
DOC DOC
®opmupyemasn JIfl TEKYLIEero JIs
pMupy IInannpyemsle pe3yJbTaThbl 00y4eHUs! A yi A .
KOMITETEeH IS KOHTPOJIS MPOMEXYTOYHOM
aTTecTAlUU
K-2 K] 3a1a4y B aMKax
Y PyT e P nepevYeHb BOMPOCOB
Crocoben MOCTaBJICHHOM LeIH npH Tect . .
3HaTh . K 3a4€Ty C OLICHKON
OIPeNeISITh KPYT pa3paboTke OpeHza;
3a/1a4 B paMKax YK-2 - 31
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[TOCTaBJICHHOM 11T
1 BHIOUPATH
OIITHMAaJIbHEIE
CII0COOBI UX
[pEeIIeHNS, HCXOS Y
ENCTBYIOIINX

OINITHUMAJILHBIE CHOCOOBI pEIICHHMS
3a7a4d, MCXOMAs W3 JEHCTBYIOIINX
NIPAaBOBBIX  HOPM, HMEIOLIUXCS
pecypcoB U OrpaHMYEHU npHU
pa3pabotke OpeHna;

YK-2-32

[IPaBOBBIX HOPM,
MIMEIOINXCSI
PECYpCOB U
OrpaHUYEHUN

YMmerb

OIIPEAEITATh KPYT 3a/ad B paMKax
MIOCTABJIEHHOMN Lenu npu
pa3paboTke OpeHna;

YK-2-V1

npeiarath ONTHMAJbHBIC
CrocO0bI PEIICHHUs 3a/1a4, UCXOJs
U3 IEUCTBYIOIINX MPABOBBIX HOPM,
HUMEIOIHXCS pecypcoB u
OTpaHMYeHHH TpU  pa3paboTke
OpeHna;

YK-2-VY2

Pedepar

nepeyeHb BOMPOCOB
K 324€Ty C OLEHKOU

Baagernb

HABBIKAMH  OIPEICICHUS KPyra
3a7ad B paMKaX [OCTABJICHHOM
Hend M BBIOOpAa  ONTHMANBHBIX
CIOCOOOB X PEIICHHS, HCXOS U3
JEUCTBYIOIUX IPABOBBIX HOPM,
HUMEIOIIIXCS pecypcoB u
OTpaHMYeHHH TpU  pa3paboTke
OpeHpa.

YK-2 - Bl

HaBBIKAMHU OCYLIECTBIICHHS
KOHTpPOJISL M TPOBEICHHS OLEHKH
3¢ PEeKTHBHOCTH pe3yIbTaTOB
npoaBuwxeHuss npoaykuun CMU
pu pa3padboTke OpeHa.
YK-2-B2

IIpakTuueckue
3a/1aHuA

nepeueHb BOMPOCOB
K 3a4€Ty C OLIEHKOU

MMK-4

CriocobeH
y4acTBOBAaTh B
peanu3anuu
KOMMYHHKAITIOHHHE
X KaMITaHUH,
[TPOEKTOB U
MEPOIIPUATHH

3HaTL

GbyHKIHOHAT JIUHEHHOTO
MEHe/DKepa B paMKax TeKyIleH
JIEITEIbHOCTH OTJIENIa 110 PeKyiame
u (nmm) CBA35IM v
OOILECTBEHHOCThIO U (WJIHM) TpH
peam3aiui KOMMYHHUKAIIUOHHOI'O
npoekTa 1o pa3zpadboTke OpeHnaa;
IK-4 — 31

pa3HooOpa3Hbie METO/IbI
ucciaenoBanuii B obmactu CMU
pa3IMYHON HAIPAaBICHHOCTH TPHU
pa3pabotke OpeHna;

IK-4 — 32

Tect

nepeueHb BOMPOCOB
K 3a4€TY C OLIEHKOU

YmMmerb

OCYIIECTBIISITH TaKTHIECKOe
IJTAHUPOBaHUM MeponpusiTU B
paMKax peanuzanun
KOMMYHHUKAI[HOHHON  CTpaTeruu
pu pa3paboTke OpeHna;
IMK-4-V1

OpPraHnu30BbIBATH MAPKETHHI'OBOEC
ucciaenosanue B obmactu CMU B
pamkax  OW3HEC-TIpoeKTa  IpH
paspaboTke OpeHa;

[K-4-VY2

Pedepar

nepedeHb BOPOCOB
K 3a4€TY C OLIEHKOU

Baagern

HABBIKAMH YYaCTHsI B OPraHU3aIlUuH
BHYTPEHHUX u BHEITHUX
KOMMYHHUKAIUA OpU  pa3paboTKe
OpeHna;

IIK-4 — B1

HaBbIKaMH OpraHu3anun

[IpaxTuyeckue
3a/1aHus

nepevyeHb BONPOCOB
K 3a4€Ty C OLIEHKOU
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MEpONPUATHH,

I1K-4 - B2

CIIOCOOCTBYIOIINX
YBEJIMYCHUIO TPOJAX HPOLYKIUH
CMU mpu pazpaboTke OpeHna;

Onucanue nokazamenei u Kpumepuee OuéHUBAHuA Komnemenum? HA pa3jitdHblX Imanax ux
([)opmupoeanuﬂ, ORUCAHUE WKA/l OUCHUBAHUA

dopmupyemast
KOMIIeTeHI Ul

IInanupyemsie pe3yJbTaThl 00y4eHUs

KpuTtepuu oneHuBaHus pe3yJbTaToB

o0yueHust

2

3

4

5

YK-2

Cnocoben
OMPENENATh KPyT
3a/1a4y B paMKax
MMOCTaBJICHHOM
L[eTIN ¥ BEIOUpaTh
ONTHMAaJIbHBIE
CITIOCOOBI UX
peIIeHus, UCXOs
13 JEHCTBYIOIUX
MIPaBOBBIX HOPM,
MMEIOIIUXCSI
pecypcoB u
OrpaHUYEHUN

KPYT 3a/1a4 B paMKax
MOCTABJICHHOM LEJU MPH
pa3pabotke OpeHna;
YK-2 -31

OINITUMAJILHBIE CIIOCOOBI
peleHus 3a1a4, UCXOAsl U3
JEHCTBYIOIIHUX MPaBOBBIX
HOPM, UMCIOLIHXCS
peCypcoB M OrpaHHYCHHN
pu pa3paboTke OpeHna;
YK-2-32

3HaThL

He 3naer

YacTtuaHo
3HACT

3HaeTr

OTan4HO
3HAET

OTIpENEIISITh KPYT 3a1a4 B
paMKax MOCTABJICHHOM TeITH
mpu pa3paboTke OpeHaa;
YK-2-V1

npeAsaraTth ONTUMaJIbHbIC
CIOCOOBI PEIICHHUS 3a/1a4,
HCXOJs U3 AEHCTBYIOLINX
MIPaBOBBIX HOPM,
HMEIOIINXCS PECYPCOB 1
OrpaHUyEeHUl pu
pa3pabotke OpeHna;
YK-2-V2

YmMmerhb

He ymeer

YacTuuHO
yMmeer

VYmMmeer

CBoboaHO
ymeeT

HaBBIKAMH OIPE/ICIICHHS
Kpyra 3a/1ad B paMKax
TIOCTABIICHHOH LIENU U
BBIOOpa ONTHMAIBbHBIX
CIOCO0OB UX PEIICHHS,
UCXOJd U3 IEUCTBYIOUIUX
HPaBOBBIX HOPM,
UMEIOIIIXCS PECYPCOB H
OTrpaHUYEHUI IpU
pa3pabotke OpeHIa.
YK-2-Bl1

Baagernb

HABBIKAMHU OCYIIECTBICHHSI
KOHTPOJIS ¥ TIPOBEICHUS
oteHKH 3¢ dekTuBHOCTH
pe3yIbTaToB
MIPOABIKCHHS TIPOTYKIHH
CMU npu pazpaboTke
OpeHpa.

YK-2 - B2

He Bnaneet

YacTuuHO
BJaJICET

Bnaneer

CBo6oaHO
BJIAZIEET

K-4

CrocobeH
y4acTBOBaTh B
peanuzanuu
KOMMYHHKAITHOHH
BIX KaMIIaHHH,

(yHKIMOHAT TUHEHHOTO
MeHe/Kepa B paMKax
TEKYILEeH eATeIbHOCTH
OTJZeNa 110 peKiaMe
(um) cBsI3sIM ¢
0O0IIECTBEHHOCTHIO H (MITHN)
TIpU peajt3aluu
KOMMYHUKAIIMOHHOTO

3Harn

He 3naer

YacTuuno
3HaeT

3HaeT

OTan4HO
3HAET
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MIPOEKTOB U
MEpONPUSITHI

MPOEKTA Mo pa3paboTKe
OpeHna;
IK-4 - 31

pa3zHooOpa3HbIe METOIBI
HUCCIIEIOBAaHUI B 001aCTH
CMU paznuaHOit
HAaIPaBJICHHOCTH NPH
pa3pabotke OpeHna;
I1K-4 - 32

Ymernb

OCYLIECTBIIATh TAKTUYECKOE
IJIaHUPOBAHUI
MEpONpUATHH B paMKax
peanuzanuu
KOMMYHUKAI[HOHHON
CTpaTeruu npu pa3padboTke
OpeHna;

IMK-4-V1

CsobomHO
yMeeT

Yactrnaao
yMeeT

He ymeer Ymeer

OpTaHHU30BHIBATH
MapKETHHTOBOE
nccien0BaHue B 00macTu
CMU B pamkax
Ou3HEeC-TIpOeKTa NpU
paspaboTke OpeHa;
MK-4-VY2

HaBBIKAMH Y4acTHS B
OpraHM3alMi BHYTPEHHHUX
1 BHEIIHUX
KOMMYHUKalUH Ipu
pa3pabotke OpeHna;

I1K-4 - Bl

YacTHuHO CBo6oaHO

Baagernb

Bnaneer
HaBBIKAMH OpraHU3aluu He Brageer | Bnameet BazeeT
MEpPOIIPUATHIA,
CIIOCOOCTBYIOLIMX
YBEIMYEHUIO MPOJIaK
nponykuun CMU npu
pa3pabotke OpeHna;

[1K-4 - B2

7.1. ®OC pas npoBeieHUs TEKYIIEro KOHTPOJIS.

7.1.1. 3aganus Qs ONEHKH 3HAHUN

®opmupyemas
KOMIIETCHI U

Kon
pe3yabrara
o0yueHust

3aganue

YK-2

Cnocoben
OIIPEEIATh KpyT
337124 B paMKax
MOCTaBJIEHHOH LIeNn
1 BBIOMpaTh
ONTHMAaJIbHBIC
CIOCOOBI UX
peLIeHusI, UCXOAs U3
JIEUCTBYIOIIMNX
MPaBOBBIX HOPM,
MMEIOIINXCS
pecypcoB u
OrpaHUYEHUN

YK-2 -31

TecToBbIE 3a1aHUA
1. CaMbIMHU BaXXHBIMHU aKTHBaMH KaKOTO OpEeH/Ia CTAHOBSTCS TEXHOJIOTHH,
crielMajIbHbIe 3HAHUS, YHUKAJIbHbBIE HOY-Xay?
a) OpeH/a OTHOILICHUH;
6) OpeHza pa3BUTHS;
B) OpeH/1a MpOU3BO/ICTBA.
2. [Tpon3BOACTBEHHBIN OPEH/T;
a) IPUBSI3aH K KOHKPETHOMY KIIHEHTY;
0) OpHEHTUPOBAH HA MIOBCEMECTHBIE TIPOIAKH;
B) pacipocTpaHeH B OTPaHHYEHHOM KPYT'y KIHEHTOB.
3. CoBMeCTHOE BBICTYIIJICHHE HECKOIBKUX OPEHIOB HA PBIHKE - 3TO...
a) KO-OpeHIVHT;
0) ny-OpeHuHT;
B) OH-OpEHMHT.
4. KTo npuHHMaeT peleHus B Mupe OpeH/I0B Ha OCHOBE OTHOIIEHUH?
a) IPOU3BOJIUTEIIB;
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0) OpeHn;

B) IOTPEOUTENb.

5. Kakoe n3mepenue OpeHia onMchIBaeT BOCIPUHIMAEMYIO [IECHHOCTD

mpoxyKra?

a) QyHKIIMOHATIBHOE;

0) conmanbHOE;

B) MEHTAJILHOE.

6. CitoBeCcHOE BBIPD@XKEHHUE TOTO, YTO BOILIOIIAET KOMITAHUS WIIN

TOBap, - 3TO...

a) OpeHI-CTPYKTYpa;

0) OpeHI-KOI;

B) moJie OpeHja.
7. Anst IpaBUIIBHOTO OIIPEAEIICHUS ... HEOOX0IMMO 33/1aTh ceOe OJIMH BOIPOC:
«UYto OBI MBI A€TaH, ecJI OBl 3aHUMAJIUCh STHM HE pajid ICHeT?»

a) MHCCHH;

0) cTus;

B) TIOJIC3HOCTH.

8. UTo omucHIBacT MHINBUAYAIBHBIC YSPTHI, IMHIDK U IOBEICHHUC

Openma?

a) CTHJIB;

0) QpyHkuus;

B) MUCCHSL.
9. Kakas kareropuss Ha3BaHWH INpEJCTaBJISCT NPEUMYIIECTBA M KayecTBa
NPOJYKTa B IPOCTOH U MpsiMoii opme?

a) omHcaTeIbHBIC HA3BAHUS;

0) accorMaTUBHBIC HA3BAHNUS;

B) HEOJIOTU3MEI.

10. B xakyIo KaTeropHIo BXOIAT HA3BaHUS, Y KOTOPBIX HET TOYHOTO

3HaueHus?

a) omHcaTeIhHBIC HA3BAHWUS;

0) accoIMaTUBHBIC HA3BAHUS;

B) HEOJIOTH3MBI.
11. B cBoeii ocHOBE MPOPOK, CYTh JIUAEPCKOTO CTHISL KOTOPOTO CBOAUTCS K
TOMY, YTOOBI BIIOXHOBJIATH JIFOJIEH, - 3TO...

a) CUMBOJIMYECKHH THep;

0) CTpYKTYpHBII JU7EP;

B) JIMZAEP, OPUCHTUPOBAHHEIN Ha JIFOCH.
12. JIns kakoro W3 JHIOCPOB OPCHI CIYKHT BBIPA3HTENEM KITFOYEBBIX
MOKa3aHWUH KaduecTBa TOBapa WM YCIyTH?

a) MMOMUTHIECKOTO JIHICPa;

0) CTpYKTYpHOTO JIHEPa;

B) CHMBOJIMUECKOTO JIHEpa.
13. Kakas cTopoHa Bac Kak JMYHOCTH B BOCHPHATHH JIOJCH Kacaercs
npodeccoHaNBHBIX U (OPMATBHBIX CIIOCOOHOCTEN MM HABBIKOB?

a) QyHKIIMOHAIbHAS,

0) conmanbHas;

B) [yXOBHal.
14. KoprniopaTuBHBIE PYKOBOANTEIHN BBICILIETO 3BE€HA, BPauH, KOHCYJIbTaHTHI -
TUIMYHBIE TTO3ULINH JIOJIEH, TOJTHOCTHIO0 OPUEHTUPOBAHHBIX HA...

a) IyXOBHOE M3MEpPEHHE;

0) comanbHOE H3MEPEHHE;

B) MEHTAJIEHOE U3MEPEHHE.
15. )KvzHeHHBIE IPUHINIBI, TTTyOWHHbBIE OCHOBBI JMYHOCTH, TO, YTO ITO3BOJISIET
JIOBEpsITh OpeH[y, Kak APYry, a BaM - Kak XopolieMy OpeH.y - 3To...

a) MHCCHS,

0) eHHoCTH;

B) BUJICHHE.
16. B xakoM 3Ha4eHHH HCIOJIb30BANIACH CJIOBO «OpEH/» BO BpEMEHA BUKUHIOB

a) HPaBUTKCS JIIOISIM

0) KIEHMHUTDH CKOT

B) 003BIBATHCS

YK-2-32

TecToBbIe 3a1aHUSA
1. Komnanuto “Koka-Kona” cinenyer cuurars:
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a) merabpeHIoM;

0) KOpIIOpPaTHBHBIM OPEHIOM;

B) TOBapHBIM OpPEHIOM.

2. Yto sBIsIeTCS OCHOBOM (si1pom) Operma?

a) TOBapHEI 3HAK;

0) TOBap ¢ ero cBOICTBAMH, HA3HAYCHUEM, IPUMCHEHUEM;

B) GUPMECHHBIN CTHIIB;

T') accolnanuy, BOOOpakeHHs NOKynaTeseH.

3. Koro u3 mokynareneil MOXXKHO OTHECTH K NPUBEP)KEHIIAM OIpEeJICHHON
Mapku ToBapa?

a) JIMII, KOTOPBIE MOKYMAIOT TOJIBKO TOBAPHI ONPENIEICHHOW MapKH;

0) mokynaresnei, NEpBHIMH NOKYNAIOIIUX HOBBII TOBap;

B) MOKYyTaTeJeH, COBEPILAIONINX BTOPYIO MOKYIIKY.

4. BribepuTe npaBWIIbHOE YTBEPKACHHUE!

a) OpeHsI — MOHATHE IOPUANIECKOE, €ro MPUMEHEHHE OTPaHNICHO PaBOBOU
001aCThIO;

0) mousTHE «OpEeHI MUpe, YeM IOHATHE «TOBAPHBIA 3HAKY;

B) TOBapHBIN 3HAK HE MOXKET BBICTYIATh KaK OPEHI;

T') TOBAapHBII 3HAK — KOMIUIEKC ACCOIMALINI MOTPEOUTEIIS, CBSI3aHHBIX C
TOBapOM.

5. I'maBHOIi 11e)1bE0 OpeH 1A SIBJISCTCS:

a) TIOBBIIICHHE KOPIIOPATUBHOTO yXa MPEIIPHSITHSL;

0) 3aroMHHAaHUE TOBAPOB (PUPMBI-U3TOTOBUTEIIS;

B) CTUMYJIMPOBAHHUE JKEJIAHUS COBEPILHTH MTOKYIIKY;

) (hopMUpOBaHHE JIOSITEHOCTH MOTPEOUTETICH K TOBApY.

6. KopriopatuBHBIE OpEHIIBI — 3TO OPSHIIBI, TIOTYIHBIIIE H3BECTHOCTD:
a) B MUPOBOM MaciTabe;

0) B 00IIEHAITMOHATIFHOM MacITabe;

B) B pETHOHAIBHOM MaciTade;

T) B MacmTade OQHOTO MPEIIPUITHS.

7. Ilonsarue «OpeH 1y Hanboee OJIU3KO K ITOHATHIO:

a) MaTeHT;

0) aBTOpCKOE TPABO;

B) JIULIEH3HUS;

I') TOBapHBIH 3HAK.

8. K comeprkaTebHbIM MPU3HAKAM OpeHIa OTHOCSTCS:

a) acCOIMAIINH, YyBCTBA, CY)KJCHHUS, CBSI3aHHBIC C TAHHBIM TOBapOM;
0) mu3aiH;

B) IIBET, 3aIax, BKYC;

T) pa3mep, Bec, popma.

9. bpenn — sT0:

a) KOMIUIEKC acComuanuii, GoOpMHUPYIONUX B COZHAHUH OTPEOUTECH
TMOJIOKUTEIbHOE BOCIIPHATHE TOBAPA;

0) KOMIUIEKC MEPOIPUSITHI, HAIIPABJICHHBIX Ha IPOJIBIKEHUE TOBAPA;
B) MOJ|/IepKaHNe KOHKYPEHTOCIIOCOOHOCTH MPEATIPUSATHS;

I') KpaTKOBPEMEHHOE MEPOIIPHUATHE, TI€ MPEIIPHUITHE C IOMOIIBI0 00pa3LoB
CO3/1aeT Ipe/CTaBIeHHeE O cede.

10. YUro Ttakoe ToBapHas Mapka?

a) COBOKYITHOCThH CBOWCTB TOBapa;

0) pe3ysbTaT peKIaMHBIX YCHIMH U yCIeX TOBapa;

B) CPEICTBO MJICHTU(PHKALINH TOBapa;

r) OpocKast, Joporast ynakoBKa.

11. Beibepure BepHOE yTBEp)KICHHUE:

a) TOBapHbBI 3HAK HE 005A3aTEIHHO SBISETCS OPEHIOM;

0) OpeHp He 00s13aTENBHO SBIISIETCS TOBAPHBIM 3HAKOM;

B) OpeHJI - 3TO pacKpydeHHasi TOProBas Mapka.

12. Yto Takoe yacTHbIE MapKH?

a) MapKu, IpaBaMu COOCTBEHHOCTH Ha KOTOPBIE BIIAJICIOT (HU3HUECKHE JIUIIA;
0) ToBapsbl, MpOJaBacMbIe I0J] MapKoil ONTOBOTO W PO3HUYHOIO TOPIrOBIIA,
0OBIYHO 1O IIEHaM HHXe OOIIEHAIIMOHAIBHBIX MapoK;

B) TOBaphbl, IPOJaBaeMble TOJIBKO B PaMKaX OJHOTO CEIrMEHTa.

13. «KananHukoB» - 310:

a) MapKa IIPOM3BOAUTEIIS;
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0) Mapka AUCTPHOBIOTOPA;

B) IPOCTO XOPOIIHI1 aBTOMAT.

14. Yem OpeHn oTIM9IaeTcst OT TOBAPHOTO 3HAKa?

a) U3BECTHOCTH Ha PHIHKE;

0) ropuauUecKas 3aInTa;

B) QUPMEHHBIN 3HAK;

T') HET OTIUYHUH.

15. MapouHBlif 3HaK - 370 ...

a) 4aCTh MapKH, KOTOPYIO MOKHO IPOM3HECTH BCIYX;

0) mpocraBieHHE PSIOM C TOBAPHBIM 3HAKOM YKa3zaHMs Ha TO, 4YTO
NpUMEHsIeMOoe o0o3HaueHHne SIBIISIETCS TOBapHBIM 3HAKOM,
3aperucTpUpoBaHHbIM B PO;

B) o0Iee BOCIPHSATHE OOBEKTa, CIOXHBIIEECS Ha OCHOBE MH(QOpMAIMU U
MPOIIIOTO ONBITA TIOTPEOUTEINS;

T) 9acTh (PUPMEHHOTO CTHJISI WJIM MapKH, KOTOPYIO MOXKHO OIPENEIHTh, HO
HEJIb3s1 IPOU3HECTH;

) 3apeTHCTPHUPOBAHHOE B YCTAaHOBJICHHOM IOpsAIKe OOO3HaYCHUE,
MPUCBOCHHOE TOBapy UIS €T0 OTIAWYMS OT APYTHX TOBAPOB, M yKa3aHHE B HEM
TIPOU3BOIUTEIS.

IK-4

Cnocoben
y4acTBOBAaTh B
peanuzanuu
KOMMYHHKAIIMOHHBIX
KaMIIaHUH, IPOEKTOB
U MEPONPUATUN

IK-4 - 31

TecToBoe 3axanue
1. BpeHbl CylIeCTBYIOT:
a) B (pM3MYECKOM IPOCTPAHCTBE;
0) B CO3HAHUM JIIOJIEH;
B) JIMIIb Ha Oymare.
2. Mbiciu oAeid UAYT B OAHOM HaIlpaBJICHUH, HO B Pa3HBIX INIOCKOCTSIX, YTO
CO3JIacT ...
a) 00BeMHOCTE OpeHIa;
0) TUTOCKOCTh OpeHaa;
B) pa3HOCTOPOHHOCTH OpeH/a.
3. Kaxoe n3 m3MepeHuit OpeHia Kacaercst ClocoOHOCTH OpeH/Ia Mo IepKUBATh
yesnoBeKa?
a) IyXOBHOE;
6) MEHTaNbHOE;
B) COIMAIBHOE.
4. Kakoe n3 u3smepeHui OpeH/1a KacaeTcsl BOCIIPUATHS TOJIE3HOCTH NPOJYKTa
WM YCIIYTH, aCCOLUUPYEMOit ¢ OpeHaom?
a) MEHTAJIHOE;
0) comuanbpHOE;
B) QYHKIIHOHAIEHOE.
5. daktopoM Kakoro u3 m3MmepeHuil Operna sBisieTcs 3abota IKEA o cBomx
noKymnaresusix?
a) COIMabHOE;
6) MEHTaNbHOE;
B) IyXOBHOE.
6. Kakora opmyina ycrexa st Opera?
a) yarle MomajgaThcs Ha ryiasa;
0) OBbITh HE TAKUM KakK BCE;
B) BeCTH 3a c000if TOmy.
7. KakoBo CyIiecTBeHHOE OTIIMYHE YCIIEIIHOTO OpeH/ia OT MeHee YCIIeITHOTo?
a) BHUMaHKE, KOTOPOE YCIIEIIHbIE OPEH/IbI POSBIIAIOT K KIIMEHTAM;
6) MpUOBLITE, KOTOPYIO NPUHOCAT YCIICIIHbIE OPEH/IBI CBOMM BIIaI€IbLIaM;
B) Ka4eCTBO TOBAPOB M YCIIYT, IOCTABIISIEMBIX KJIMEHTaM.
8. BpeHAMHI, OCHOBAaHHBI HAa KakOM YYBCTBE, SIBJISICTCS HOBBIM MOIIHBIM
opykueM B 60pb0e 3a KiueHTa?
a) 4yBCTBE JIIOOBH;
0) 4yBCTBE BaKHOCTH;
B) YYBCTBE OTBETCTBEHHOCTH.
9. BaxHsIif (hakTop CO3MaHNs IPUBEPKEHHOCTH OPEHY - 9TO:
a) MaTPUOTHU3M;
6) mannuzm;
B) OJIarOTBOPUTEIHHOCTD.
10. Kto u3 ¢dunocodoB cuutai, 4yTo CyIIECTBYEeT OOBEKTHBHASI PEAJbHOCTD,
KOTOPYIO Ka)KAbIH BOCHIPHHHUMAET 110 CBOEMY?
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a) Ummanywun Kanr;

0) ®punpux Hurre;

B) Jlrogsur DeiiepOax.

11. CooTBeTCTBHE NOTMHHOMY - 3TO ...

a) ayTEeHTHYHOCTb;

0) uIeHTHPUINPOBAHHOCTE;

B) aHAJIOTHYHOCTb.

12. Kakoe xauecTBO BcE  OoJyibllle  CTAHOBUTCS  KOHKYPEHTHBIM
MPEeuMyIIecTBOM?

a) ayTCeHTHYHOCTb;

0) UICHTUPHUINPOBAHHOCTb;

B) aHAJIOTHYHOCTb.

13. Camas pacmpocTpaH€HHas cBOOOIHAsI OTIEpallMOHHAs CHCTEMa Ha JTAHHBIH
MOMEHT - 3TO:

a) Windows;

0) Linux;

B) MacOS.

14. TIporpammHOe obecnieueHre, B OTHOIIIEHNH KOTOPOTO JIF000TH
MOJTb30BATEIb 00TagaeT

«4eTBIPbMsI CBOOOAAMU» (3aIycKaTh, M3ydaTb, PACIPOCTPAHATh M YIIydIlIaTh
IIpOTrpaMMy), Ha3bIBaeTCA:

a) cBOOOIHOE POTrPaMMHOE 00CCIICUCHHE,

0) JTUIIEH3UOHHOE POTPAMMHOE 00CCIICUCHUE;

B) OTKPBITOE MIPOrPaMMHOE 00ECIICYEeHHE.

15. B kxakoit mHOYCTpUHN OpeH SBIETCS KIFOUYEeBEIM (hakTopoM ycrexa?

a) TOBapoOB;

6) ycayr;

B) pa3BIICUCHUA.

16. B pa3BnekaTenbHOM OM3HECE CPOK BOCTIPHATHS, a 3HAUUT W )KU3HHU OpeHa
HCUYHCTISIETCS ...

a) 5-10 rogamu;

6) 5-10 mecsamus;

B) 3-5 rojamu.

17. OcHOBO#1 HaIIero MUPOBOCTIPUATHS SBISIETC ...

a) peasybHasi pEATbHOCTH;

0) 00BEKTHBHAs PEATLHOCTB;

B) CyOBEKTHBHAS PEaIbHOCTE.

[K-4 - 32

TecToBble 3aaHuA

1. HampaBienwst, B paMKax KOTOPBIX Yallle BCETO BBICTPAMBAIOTCS 00pa3bl
TOBapa — 3TO:

a) Muccus OpeHna;

0) moTpeduTeNbCKHEe PEAPACCYAKH;

B) peKJIaMHasi CTpaTerusl.
2. Bpenapl, mpeacrasistone coOOH COCTaBHbIE YacTH, JEMEHTHI, AETallH
JPYTUX MPOJIYKTOB, IIPOYHO BOLIE/IIMX B HAIIY MOBCEJAHEBHYIO XKH3Hb, - 3TO...

a) YaCTUYHBIC OPECHIBI;

0) MHTpeIeHTHBIE OPEHIBI;

B) COCTaBHbIE OpeHBI.
3. Ha ckompKO pa3niyHbIX KaTeropyuid BCeraa paciaiaeTcsi HOCTpoeHHne OpeHa
B CO3HaHUM MOTpeduTEIen?

a)3;

0) 4,

B) 6.
4. BHyTpeHHsS OIEHKa, T.€. YTO YeJOBEK JyMmMaeT o cebe caMoOM B CBS3H C
Openaom, obpasyer ...

a) QyHKIIMOHAILHOE U3MEPEeHUEe OpeH/Ia;

0) conmanbHOE N3MepeHue OpeHa;

B) MEHTAJILHOE M3MEPEHNE OpeH/a.
5. Kakomy 13 (akTopoB TpaJMIIMOHHBIX METOJIOB H3MEPEHHsI OPEHIIOB
COOTBETCTBYET
OINMCaHMe: «OLEHKA BOCHPUATHS OpeHAa Ha PBIHKE: IIOJIOKHUTEILHOE WIIH
OTpHIIATEIILHOE)?

a) y3HaBaeMOCTb;
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0) 3HaHueE;

B) OTHOIIICHUE.

6. Kakoe 13 KIIF0UEBBIX poJieil Ha3BaHUS COOTBETCTBYET onucaHmio: «HazBanne
MOXET CTaTh Ha YAMBIECHHE Ba)XXHBIM IO Mepe pocta OpeHma. OHO cTaHeT
COBEpPIIEHHOH 0CO00H YaCThIO BAIIETO 3aKOHHOTO MMYILIECTBAY?

a) KOMMYHHUKAIIHS,

0) IIEHHBIN aKTHB;

B) HACHTH(UKAIMS

21. Ceronust OpeH] JOIDKEH 00J1aJaTh YepTaMy HACTOSIIIETO

a) oTIa

0) Opata

B) Ipyra
7. Beibepure omnpezenenue, Hanudojee MOJIHO PACKPBIBAIOIIEE TOHSITHE
“Openn’?

a) KOMIUIEKC accoruanuii, GOpMHUPYIOMNX B CO3HAHUHU TTOTPEOUTEIS
MOJIO’KUTEIBHOE BOCTIPHATHE MapKH TOBApa;

0) KOMIUIEKC MapKeTHHTOBBIX JEHCTBHI 1O (QOPMHUPOBAHHUIO Yy
MOTpeOuTENs OIAroNpPUATHOTO BIEYATIEHUS O TOBape, KOTOPOMY HMPHCBOCHO
Mapo4YHOE Ha3BaHHE;

B) KOMIUIGKCHBIH  KoOJ, (QopMmupyrommii y  morpedurens
TMOJIOKUTEIBHOE BOCIIPUSATHE TOBapa.

8. Pacnionosxure 1o nopsaxy stansl pa3paboTKu OpeHa

a) H3y4eHHs IPOU3BOIUMOI0 TOBAPA;

0) aHaHM3a PHIHOYHOMN CHUTYaIUH;

B) TIO3UITMOHUPOBAHMS OpPCHIIA;

T) WACHTHYHOCTH OpeH/a.

9. Konnenmus mo3unuoHNpOBaHU OPEHIA COCTOUT U3 CIIEAYIONTHX
HaIpaBJICHUH:

a) (YHKIMOHAJIBHOTO HAa3HAYEHWA TOBapa, LEJIICBOIO CErMeHTa
MOTpeOuTENEH, IPEUMYILECTB TOBAPA;

0) arpuOyTOB TOBapa, accolMaluii MOTpeOUTeNeH, MPEeUMYIIECTB
TOBapa;

B) accomuanuii moTpeduTeneil, MpPEeuMyIeCTB TOBapa, IENIEeBOTO
CerMeHTa norpedureneii;

r) (QYHKIMOHAJILHOTO HAa3HAYEHHs TOBApa, IPEUMYILECTB TOBApA,
accoranuit morpedureneil.

10. Ha osrame pa3paOOTKM HOBOW MapKH BBIICIAIOT CICAYIOIIHE IIard
(YkaxuTe 1OoCIe10BaTeIbHOCTh):

a) TectupoBanue mapku;

0) JInHTBHCTHYECKAS POBEPKA;

B) TBOpueckas pa3paboTka MapKu;

r) [To3unnonnpoBanue MapKu;

1) ITpoBepka Ha CXOJCTBO C YK€ UMEIOLIMMHUCS TOBAPHBIMH 3HAKAMHU.
11. Y auBHuTEIbHYIO CIOCOOEH XOPOIIUX OPEHIOB OBICTPO M ¢ MHHUMAIBEHBIMU
MOTEPSIMU ONPABIISATHCS OT YAapPOB MOXKHO Ha3BaTh 3Y(HEKToM ...

a) BaKI[MHAIIWH;

0) BOCCTaHOBJICHHUSI;

B) TpaHchopManum.

12. YUroOBl IOJIHOCTBIO OCO3HATh, KaK OpEHIBbl BO3/EHCTBYIOT Ha HAac, |
3aCTaBUTh UX paboTaTh Ha HAC, ITOJIE3HO JyMaTh O OPEHIUHTE KaK O ...

a) 1pyxoe;

0) poxcrtae;

B) JII0OBH.

13. Tlo3uTnBHOE MHEHHE O HenoBeKe (0 4eM-IH00), KOraa I0J BIUSHHEM
MEepPBOTrO IOJIOKHUTEILHOTO BIEYATICHUS] WJIM HEMOJHOTO 3HAHUS JeNaeTcs
BBIBOJI O YeJIOBEKe (0 4eM-ITN00) B TIEJIOM - 3TO ...

a) Mmeta-3peKT;

0) rano-3¢dexr;

B) mroMeH-3()PexT.

14. B pe3ynpraTe KpeNKUX OTHOLICHUH MEX1y OpPEeHIOM M ero KIMEHTaMH
poXIaercs ...

a) 3aBUCHUMOCTb;

0) JIOSTBHOCT;
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B) NPHUBS3aHHOCTb.

15. CoBMmecTHBIE T0OpHIE Nena I APYTHX - ITO ...
a) HeNpHeMJIeMOe yCIIOBHE JUIsl OTHOILECHUH OpeHa ¥ KIMEeHTOB,;
0) 6JIarOTBOPUTENFHOCTD, IPHUCYIIAsl YCIEITHBIM OpeHAaM;

B) emé OHO HampaBJIeHUE IPY>KOBI OpeH/1a U KIFESHTOB.

Kpurepun oneHku Tecra:

KosnuyecTBo omudok Ouenka
0-1 OTinn4YHO
1-3 Xopoio
3-7 Y I0BIETBOPUTETHHO
Oonee 7-MH OIIUOOK HeynosnerBopurensHO

7.1.2. 3agaHus A5 OEHKH VMEHUI

Kon
®opmupyemas
KoMmmerenuust | Pooy orard 3ananue
00yueHust

YK-2 YK-2-V1 IIpnmepHas TemaTuka pedepaTon
Criocobex 1. Mcropust BOSHUKHOBEHHMS ¥ HAIpaBJIeHUs1 pa3BUTHsl (hopMHUpOBaHuUs OpeHza
OIIPEEIATh KpyT B TOCYJIapCTBEHHOM U MYHUIIMIIAIILHOM YIIPABJICHUH.
3a7a4 B paMKax 2. OyHKIUH ¥ XapaKTEpUCTUKU OpeH/a.
MIOCTaBJICHHOH LIeTTH 3. AtpubyThl OpeHa: JoTMa WK BO3MOXHBIE HHCTPYMEHTHI.
U BBIOMpATh 4. CXoAcTBO W pa3IuuyMe IOJXOJOB: aMEpHKaHCKas, (paHIy3ckas u
ONTHMaJIbHbIC OpuTaHCKas MIKOJa OpEHIMHTA.
CIIOCOOBI UX 5. OCHOBHBIE TEPMHUHBI, KOTOPBHIE HCIOIB3YIOTCS TIPH MOACIUPOBAHUH
peLIeHus, UCXOAS U3 OpEHJIOB: UX CYTh, HA3HAYEHUE U OTIHYHSI.
JIEHCTBYIOIINX 6. CyIHOCTb JIOKAJIbHOT'O OpeH/Ia.
MIPaBOBBIX HOPM, YK-2-V2 IIpuMmepHas TeMaTuka pedepaTos
IMEIoIUXCs 1. Kputepuu cuiibHOTo JIOKaIbHOTO OpeHa.
pecypcos u 2. KoHKypeHTHOEe B3aHMOJICHCTBHE JIOKAJIBHBIX, YaCTHBIX M TJIOOAJIBHBIX
OTrpaHUuYEHUI OpeHmoB.

3. CymiHocTh ynpaBieHus OpeH1aMu.

4 JKvzHeHHBIH UK OpeHaa.

5.0co0€HHOCTH CTPATErnIeCKOro M TAKTHUECKOTO MIIAHUPOBaHMS OPEHIOB.
K-4 [K-4-V1 I[Ipumepnas TemaTuka pedepaTon
Crocoben 1. MaCTpYMEHTHI ypaBieHus OpeHnamu (OpeHIMHTOBbIe KOMMYHUKAIIHH).
y4acTBOBAaTh B 2.Crpaterun GpopMUpoBaHHs OPeHAA B TOCYJapCTBEHHOM M MyHHUIINIAILHOM
peanuzanyun YIpaBICHUH: PACIINPEHUE TOBAPHOH JINHUH, IEPEHOC NMEHH, CBEPTHIBAHUE
KOMMYHHKaIMOHHBIX JIMHUH.
KaMIIaHHUH, TPOEKTOB 3.MarepuaibHas 1 HeMaTepualibHas CTOMMOCTb TOBapa.
U MEPOIIPUATUN 4.CyIHOCTh MapOYHOTO KaUTaJA.

IK-4 - Y2 IIpuMmepHas TeMaTuka pedeparTon

1.CymecTBytolye METOAUKH OIIEHKH MapOYHOTO KaluTana.

2.30HIUPYIOIINE HCCIIE0BAHUSI, JICCKPUIITHBHBIE UCCIIE0OBAHNUS, Kay3allbHbIC
HCCIIeIOBAHMSI.

3.0mubKu BocIpuATHs OpeHa.

4.0mu0KHu 0OHOBIIEHHUS BHENIHETO BH/IA.

5.0mmbKH KyJIbTYPHOTO BOCTIPHSATHSL.

6. OmmOKM yrpaBieHust OpeHjaMu.

Kpurepun onenkn y4eOHbIX AelicTBHI 00y4Yaommxcst (BBICTYIICHHE C JOKJIA10M, pedepart

1o 00Cy:K1aeMOMY BOIIPOCY)

OneHka XapakTepuCTHKH OTBETa 00y4alouIerocsi
oOyJaromuiicst TTy00KO W BCECTOPOHHE YCBOWI IPOOIIeMYy;
- YBEPEHHO, JIOTUYHO, MOCJIEJ0BATEIbHO U IPAMOTHO €r0 H3Jaraer;
OT1u4HO - OIIMPAsACh Ha 3HAHUS OCHOBHOW U JIONOJHUTEILHOM JUTEpPaTyphl, TECHO NPUBSA3BIBAET

YCBOCHHBIC HAYYHBIC MTOJIOKCHUSA C HpaKTquCKOﬁ JACATCIIbHOCTBIO,
- yMEJ10 000CHOBBIBAET U APTYMCHTHUPYCT BbIABUT'ACMbBIC UM UACU,
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- JieaeT BBIBOIBI U 0000IIEHHS.

o0yyaromuiics TBEpJ0 YCBOMII TEMY, TPAMOTHO U O CYLIECTBY HU3JIaraeT ee, ONUpasich Ha
3HaHMS OCHOBHOM JINTEPATYPHI;
- HE JIOIYCKAEeT CYIIECTBCHHBIX HETOUHOCTEH;

Xopowo N .
- YBSI3BIBACT YCBOCHHBIC 3HAHMS C MPAKTHYECKON EATEIFHOCTHIO;
- apryMEHTHPYET HayJHBIE TI0JI0KECHUS;
- JI€JIaeT BBIBOJBI U O0OOIIEHM.
TeMa pacKpbiTa HEJOCTATOYHO HYETKO M IOJNHO, TO ecTh OOyJaromuics OCBOWI
mpobieMy, 1O CYIIECTBY H3JaraeT e€e, ONHPasCh Ha 3HAHUSA TOJNBKO OCHOBHOMU
JIUTEPATyPHI,

YI0BIETBOPHUTETHHO - IOITyCKAeT HECYIICCTBCHHBIC ONMIMOKY M HETOYHOCTH;

- UCTIBITBIBACT 3aTPYHEHHS B IPAKTUYECKOM NTPUMEHEHUN 3HAHUIA;
- 11200 apryMEHTHPYET HayuHbIE MTOJI0XKEHHS;
- 3aTpygHseTcs B (OPMYIMPOBAaHUH BBIBOJIOB U 0000IICHHH.

HeynosierBopureabHo

o0yyaromuiics He yCBOWIJI 3HAUUTEIEHON YacTH ITPpOOIIeMBbl;

- IONYCKaeT CyLIECTBEHHbIE OIIMOKN 1 HETOYHOCTH IIPU PACCMOTPEHHH €€;
- UCIIBITBIBAET TPYIHOCTH B MPAKTHYECKOM NPHMECHCHUH 3HAHHM;

- HE MOKET apryMEHTUPOBATh HAyYHBIC MIOJIOKEHHS;

- He (OPMYIHPYET BEIBOJOB U 000OIICHHI.

7.1.3. 3aganusa 1S OEHKH BJAJCHHI, HABLIKOB

Kopn
dopmupyemas
pe3yJbTara 3ananne
KOMIIeTeHIUSs
00y4eHust
YK-2 VK-2 - Bl IpakTuyeckue 3a1aHus
Criocobex 3amanue 1. O3HAKOMBTECH C MaTEPHUAIOM U OTBETHTE Ha BOIPOCHI.

OTIPEJIeNIATh KPYyT
3a/1a4 B paMKax
IMOCTaBJICHHON LIETH
U BBIOMPATh
OITHMAJbHEIC
CII0COOBI UX
peIIeHHs, UCXOIS U3
JIEHCTBYIOIINUX
MPaBOBBIX HOPM,
HAMEIOIIMXCS
pecypcoB u
OrpaHUYEHUN

3A0 «MeaTexnuka)» Hadaao CBOIO [EATEIBHOCThL KaK IOCTABIIMK
JIEKapCTBEHHBIX MpenaparoB B anteku r. Kazanu. 3a 10 et paGoThl Ha phIHKE
KOMIIaHUS CTaja JIUAEPOM cpelu TaTapCTaHCKUX KOMIAHUM, 3aHUMAIOLIIXCS
MoJ00HON JesTenbHOCThIO. Ilo  OIleHKaM HE3aBHCHMBIX JKCIEPTOB €€
peIHOYHas Jons mpeBbicuna 75%. Ha ouepenHom 3acemanum CoeTta
JIpekTopoB OBLIO PEHmICHO PACIIMPHTH Cepbl ACATSIFHOCTH M 3aHATHCS
MOCTaBKOW O0OpYHOBaHHS ISl CTOMATOJIOTHYECKUX KIWHUK. [lmaHupyercs,
YTO TMOCTaBKH OYIYT OCYIIECTBIATHCS HE TOJBKO B KIMHUKHK T.KaszaHp, HO
Takke B Boponexckyto, Boarorpaackyro, ActpaxaHckyro, CapaTOBCKYIO
obmactu. IlpomsBommreneM OOOPYIOBaHHS SIBISICTCS BCEMHPHO H3BECTHAS
amMepuKaHCKas Kopropanus ¢ 20- JJIeTHHM OIBITOM paboTH B 3TOM cdepe. Psin
Ka4eCTBEHHO HOBBIX Pa3pabOTOK, CIAETaHHBIX aMEPUKAHCKOW KOpIopalue,
JIETIM B OCHOBY Pa3pabOTKH HOBOTO TOKOJICHHsSI 000pyI0BaHMUS, TOCTaBKaMU
KOTOpPOTO Ha TaTapCTaHCKWH PpBIHOK U cobupaercs 3aHAThCI 3AO0
«MenTexnuka». CtouMocth 060pymoBanus Ha 17% mpeBBIIIA€T CTOUMOCTD
aHaJIOTOB POCCHUICKOro MpOM3BOJCTBA. B CBA3M C 3TUM CyIIECTBEHHO
BO3PACTacT CPOK €TO OKYMAaeMOCTH.

Jns mponBmwkeHUs 00OpYIOBaHUS IUTAHUPYETCS IPOBEICHHUE PEKIaMHOU
KaMITaHHH.

Bormpocs! u 3aganus:

1. OnpenenuTh cocTaBisIoNe OpeHa.

2. Kakumu MennakaHagaMy BOCIIOJIB30BATHCSA Ui MO3MLUMOHUpOoBanus 3A0
«MenTexauka»?

3. Pazpaboraiite 6pena0yk anst 3A0 «MenTexHuKa.

3amanue 2. O3HAKOMBTECH C MATEPHUAIOM U OTBETHTE Ha BOIPOCHI.

Curyarmus «Packpytka OpeHma»

B xome omnoro wmccmemoBaHus, mpoBeaeHHoro B CIHA, Oputo n3ydeHO
BIIHMSIHUE KamuTajia Op3HAa Ha JBE TOCTUHHYHBIE [IETIH, KOTOPHIE B JECATH JIET
pean30BBIBANIM Pa3HbIE CTPATETMH MHBECTHPOBAHHWS B peKiaMy, IpeJyiaras
AQHAJOTUYHBIC XapaKTEPUCTUKH YCIYr W COOOIas MOYTH 00 OJMHAKOBBIX
pelTHHrax 1o odciyXuBaHuto norpedureneil. [1o pesynpraTam uccinegoBaHus
ObUIO YCTAHOBJIEHO, 4TO OpIHI ¢ Oosiee BBICOKMM DPEKIAMHBIM OIOJDKETOM
(Holiday Inn) obecnieunn HamHOTO O0JIee BHICOKMI YPOBEHb KanuTajia OpaHia,
4TO B CBOIO OYepe]b NPHUBEJIO K Oojiee BEICOKMM ITOKa3aTelsIM MPeIIouTeHUH
noTpeduTeneil 1 HAMEPEHH O MOKYIIKE YCIYT.
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VYurs paznuuus B pasmepax ceTeil oTened, MOXHO cka3aTh, 4To B 80-€ IT.
Holiday Inn tpatmia na pexinamy B 2-5 pa3 Gousine, Howard Johnson. B
Hadaire 90- X TT. OBUI0O TPOBENCHO WCCIENOBAHWE TIO OIPEIESICHUIO
HoKa3arelell OCBEJOMJIEHHOCTH Op3HIOB, accolMalusM ¢ OpoHIaMH |
BOCIIPHHMMAEMBIM Ka4ecTBOM. Bruto ycranosieHo, uro Holiday Inn: mmeer
KamuTan OpdHIa B IATh pa3 Gonbinwii, yem Howard Johnson; sanmMaer sBHO
«epelioBble IO3MIMU» B yMax JIOJCH, YacTO IIOJB3YIOLIMXCS YCIyraMH
oreneif; Ha 55% wmena Oosiee BBICOKMH KOI(PQHIUEHT OCBEJOMIICHHOCTH
PEKIaMHOTO  XapakTepa,  BOCIPHHHMACTCS  TOCTSIMH, Kak  OTelIH,
npejcTaBisonme 6ojee BbICOKoe KadecTBo, ueM Howard Johnson; umeer
OoJiee MO3UTUBHBIE accolMalyy (PEnyTanuio, CTabMILHOCTh 00CITy)KUBaHUS,
KAuecTBO M XapaKTEePUCTHKUA HOMEPOB), B TO Bpems kak y Howard Johnson
accouyanuu 0ojee OTpULATENbHBIE (peryTalus, XapaKTepUCTHKH HOMEpPOB,
YUCTOTa ¥ KA9ECTBO OOCITY)KIUBAHUS B PECTOPAHE).

braronaps siyqmmm nokasartesnsiM IMeeT 0oJiee BRICOKHI KanuTan OpIH[a, 4To
B CBOIO O4epesb TpaHchopMupyeTcs B 6ojee BHICOKYIO IPEIIOYTUTEIEHOCTD
Oponma: mpeamoururensrocTh Holiday Inn moutw B 10 pa3 Bbimie, gem y
Howard Johnson, uyto mpuBOAMT K Ooliee BBICOKHM IIOKA3aTENsM, CCIIH
TOBOPUTH O HAMEPEHHUH IOTCHIUAIBHBIX TOCTEH BOCIIONB30BAaThCS YCIyraMu
9TUX CETEH OTEIIEH.

Bompocs! u 3aianus:

1. Uto momorio «packpyrutb» 6paua Holiday Inn B 90-e rr. XX Beka?

2. Kak BrI cunrtaeTte, 4uro onpenenser ycnex Jiroboro opaHga?

YK-2-B2

IIpakTHyeckue 3a1aHus
3amanue 1. O3HaAKOMBTECH C MaTEPHUAIOM U OTBETHTE Ha BOIIPOCHI.
YacTHBI NpeanpUHUAMATENh OpPraHM30Basl (GUPMy C HEOONBIIMM IITATOM
pabOTHHUKOB TI0 M3TOTOBJICHUIO CTYJBEB U TaOYPETOB PAa3HBIX KOHCTPYKIIHH.
OCHOBHBIE TOPTOBBIE TOUYKH — HECKOJIBKO MUHCKHX MEOEIbHBIX Mara3uHoB. [1o
WCTEUYEHNH BPEMEHH OblIa TOCTaBJIEHA 3ajada paclIupuTh IIPOU3BOJCTBO,
YBEIMYUTh 00BEMBI MTPOJAXKH ¥ NPUOBLIH. {151 3TOr0 HEOOXOUMO MOABICKATH
HOBBIX TIOCPEOHHMKOB JUIA CBOETo mpexnpustus. [IpeanpuHumMatenu
0o0paTWINCh B HECKOJIBKO Mara3uHOB B OOJACTHBIX LEHTPaX, MOJIYYHIIU
coryacue Ha COTPYIHHYECTBO, HO C YCIOBHEM IMOJAEPIKKH PEKIaMOH.
PykoBOZCTBO (hPMPMBI BBIICINIIO Ha 3TH LEJIM 3HAYNTEIbHbIE CPE/ICTBA, PEILIHB
BHayaJsle MPOBECTH MPOOHYIO PEKIAMHYIO KaMIIaHHUIO.
Oco0pIif  mHTEpec M TNOTpeOuTeNell TMPEeACTaBIAIOT IPEUMYIIEecTBa
MpeJyIaraéMoro ToBapa, ChIpbe M3TOTOBJIECHUS, METOIBI IIPOU3BOCTBA, LIEHA.
XapakTepusysi IpoLyKINIO (GUPMBI, MOXKHO BBIAEIHTB:
Accopmumenm mebdeau. Ctynpsi obeaeHHOro HabOpa, B TOM YHCIIE PE3HBIE,
IBYX BU10B. TaOypeTbl KyXOHHbIE, st 0apOB M CaJJOBBIE.
Mamepuan uzeomoenenus. Jlyamme copta ny0a, KieHa, KpacHOTO JiepeBa HiH
JPYTHX MOpoA Ha 3aka3. [IpeBecnHa U ¢aHepa TIATEIbHO MoA00paHa Apyr K
npyry. OOuMBKAa W3 Jy4IIUX COPTOB KOXKH, 3aMEHHUTENII M TKAaHEH pydHOU
paboTHI.
Hu3zaiin. Mopenu co3iaHbl BeAYIIUMH IPOMBIIUICHHBIMY JH3aiHEpaMu.
Ipouszeoocmso. Kaxnast nerans mocine oO0pabOTKH MPOXOIUT KOHTPOJb, a
nepen CcOOPKOM TNpH HEOOXOAMMOCTH JIOBOAMUTCS Bpy4Hyr. IlonmpoBka
MIPOBEPSETCS CHEIUATHCTAMH C TIOMOIIBIO TPAAUIIMOHHBIX METOZ0B KOHTPOJIS.
ITepen oTrpys3koll Kaskaoe W3AeNHE TIIATEIbHBIM 00pa3oM IpOBEpsieTCs B
OTJeJIe KOHTPOJISL.
Tapanmuu. TapanTuiiHple 0053aTeNbCTBA — ISATWIETHUH CPOK CITy>KOBI, 3a
WCKIIIOUYEHHEM IPEJHAMEPEHHOTO HENPAaBHJILHOTO HCIIOJB30BAHMS  HIIH
CITy4ailHOTO TTOBPEKACHHUSI.
Bomnpocsr:
1. Pa3paboraiiTe cTpaTernio MpoIBHKEHISI OpeH ia
2. Kakue BubI OpEHIMHTOBBIX CTPATETHi OYIyT ONTUMAIBHO pemaTh 33434y
0XBaTa HOBOTO PHIHKA?

IK-4

Criocoben
Y4acTBOBAThb B
peanuzaru
KOMMYHHUKAIIHOHHBIX

KaMHaHHﬁ, IIPOCKTOB

I1K-4 — B1

IIpakTuyeckue 3a1aHus
3amanme 1. B crpanax JlatnHCKOM AMEPHKH 3TO MOPOKEHOE TPOU3BOANTCS U
npopaetcs nox umeHamu «Pingiiino» n «Tro Rico». B Benmukobpuranuu 6pens
MOPOXKEHOTO HcIoyib3yeT nMeHa «HB» n «Wall’s». B Poccun npomaercst mon
opennamu «Carte d’Or», «Cornetto» n «Magnum». 3auemM B OJHOW cTpaHe
MCIIOJIb30BaTh pa3Hble MMeHa it oJHoro npoaykra? Takxke obocHyHTe cBOE
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U MEPOIpPUATHUI

MHEHHUE.
3amanne 2. 3Hak «Heartbrand» m wms OpeHzma Bcerga BOCIPOU3BOIATCS B
KpacHOM IIBeTe, 3a UcKmodeHneM OpeHma «Ingmany (Qunnsamus). Kak BeI
CYNTAETE, KAKHE MIPUINHBI 00YCIOBHIN OTKa3 OT (UPMEHHOTO KPAaCHOTO IBETa
1 3aMCHBI ero Ha cHAN? O0OCHYHTE CBOe MHEHHE.

3amanue 3. O3HAKOMBTECH C MATEPHUAIOM U OTBETHTE Ha BOIPOCHI.

B PR-kamnanuu, KoTopasi IpoOBOAWIACH BOKPYT T€HUAJIBHOTO aMEPUKAHCKOTO
Oackerbonmcra Maiikia JlopJaHa, HCIOJIB30BAINCH CaMble pa3HOOOpa3HbIe
PR-texHONOrMM - CO37aHWe XyIOXKECTBEHHOro (uibMa 1 JeTei
"Kocmuueckuii mxeM", Tae TIaBHOTO repos ceirpai caMm JxopiaH, BcTpedu
OackeT0ONMCTa ¢ NETHMH, OJIArOTBOPHUTENILHBIC aKLUH, OPTaHU3aLMs MaTdei
BCEX 3BE3. U T.[.

Kakue TexHosmorun ncrnoiss3yrores cerofus B Poccun it co3nanus OpeHioB
poccuiickux cnoprcMeHoB? IIpemnmoxure cBon uaew A (GopMHPOBaHHSA
OpeHIa B TOCYZApCTBEHHOM M MYHHIUIIAIEHOM YIPAaBICHUH POCCHHCKOTO
CTopTa.

I1K-4 - B2

IIpakTnyeckue 3agaHus
3aganue 1. O3HAKOMBTECH C MAaTEPHUAJIOM M OTBETHTE Ha BOIIPOCHI.
JlpeBHSs JlereH1a paccKa3bIBaeT, YTO B He3anaMsTHBIC BpEMEHa Ha TOM MecCTe,
rae ceityac crout cromuma llIBennn — CTOKToibM, MOIOIOW PHIOAK pPaHMII
KombeM pycanky. KpoBb pycanku, oOnanaromasi 4yJeCHbBIM CBOHCTBOM —
nepefaBaTh pycalodyblo KpacoTy, cMmellanach ¢ Mopckod Bojoil. [lostomy
Mope BoKpyr CTOKrosibMa U ero 6epera Tak KpacHBHI.
Kakue wuMHIDKEBbIE XapaKTEpPUCTUKU J100aBIsIET STa JereHaa OpeHay
Croxrosema. Hailigure nereHjsl, CBsf3aHHBIE C JAPYTUMH TOPOJaMH.
[Mpoananu3upyiTe NX IMHHKEBBIH MOTCHIMAN B OPEHIUHTE ITUX MECT.
3aganue 2. O3HAKOMBTECH C MAaTEPUAIOM M OTBETHTE Ha BOIIPOCHI.
B 2000 rony WWF Poccun Hauan peanusamnuio nporpammsl "Ilocamu cBoit
mec" B ANTalicCKOM Kpae, Iie KaXIbI To BO BpeMs IOKapoB IOTHOAIOT
JIECATKH ThICAY TEKTapOB JIEHTOYHBIX OOpOB. 3HAYMMOCTH 3THX JIECHBIX
3arpakAeHUH JUIA Kpas O4eHb BEIHMKA - OHM CICP)KMBAIOT IeCYaHble Oypw,
unymue n3 Kazaxcrana, pOpMHUPYIOT ONTHMAIIBHBIHA IS dKH3HEACATEIBHOCTH
KHUBOTHBIX M YEJIOBEKa MHKPOKINMAT. A MX €CTeCTBEHHOE BOCCTAHOBJICHHE
npakTuaeckun HeBo3MokHO. C 2007 roga B mporpamme "llocaau cBoit yec"
HayalM NpPUHUMATh ydacTue KiueHThl Curtmbanka. BaHK mIpemIoxmn uMm
OTKa3aTbCs OT OYMaXHBIX YBEAOMJIEHHH O IOJIyYE€HHH CPEICTB B IOJIB3Y
ANIEKTPOHHBIX M TAKMM 00pa30M BHECTH CBOM BKJIAJ B 3aLIUTY JUKON IPUPOIBL.
Bonee 5,5 Tric. yenoBek oTkmukHyHCh Ha npu3siB WWF Poccun. Cpencrea,
BBIPYYEHHBIE OT 3KOHOMHH Ha T1e4aTH OAHKOBCKUX BBIITUCOK U MIEPEUHCICHHBIE
Ha CYeT NPOTrPaMMBbl, MO3BOJMIM BOCCTAHOBHTH TPU TI'€KTapa YHHUKAJIBLHOTO
neca.
Kakwue nernoctu peanusyrores B npoekre WWF Poccun?
Kakue xapakTepuCTHKU AaHHBIHA poekT nobdasnser openiam WWF Poccun n
Cutnbanky?
3amanue 3. O3HAKOMBTECH C MaTEPHUAIOM U OTBETHTE Ha BOIIPOCHI.
3oonmapk  OnuHOypra npuHamiuexxur KoposieBckoMy — 300JI0THYECKOMY
O6mectBy llloTmanauu, kotopoe Obuio ocHOBaHO emie B 1909 romy. Cam
OnuHOyprckuii 3o0mapk OTKpbUICsT B utole 1913 roma, ceifuac B HeM
conepskurcst 6onee 1 000 peaKux M OABEPraeMbIX OMACHOCTH )KUBOTHBIX.
Muccust 300napka DAMHOypra 3aki04aeTcsi B TOM, 4TOOBI BJOXHOBHUTb U
B3BOJIHOBATb MOCETUTEIIEH TEM YIUBHUTEIHHBIM KOJIMYECTBOM HBIHE )KUBYIIUX
JKUBOTHBIX, W  TOMOYb  COXPAaHEHHIO  Pa3sHOBUAHOCTEH,  KOTOPBIM
HETMOCPEACTBEHHO  YIPOKAeT HCYE3HOBEHHME, MWIM OHHM  IOJBEPIKEHBI
BEPOSITHOCTH ~MCUYE3HOBEHMSI M3-3a TOrO, YTO WX CpeAbl OOWTaHUS
pa3pymaroTcs.
OauHOYprckuii 300MapK - OMH U3 BeIyNINX HEHTPOB EBpomEI o coxpaHeHUIo
1 FICCIIEIOBAHUIO )KUBOTHOTO MHpPa. AIMUHHUCTPALIUS 300MapKa COTPYAHUIAET
C JAPYTHMMH 300HapKaMH M areHTCTBaMU II0 COXPAHEHHIO J>KUBOTHBIX B
Benmuko6puranun, EBpore n mo BcemMy Mupy, 9TOOBI IIOMOYB BBDKHBAHHUIO
MHOTHX Pa3HOBHIHOCTEH KMBOTHBIX, KOTOPEIM YIPOKaeT HCUE3HOBEHHE.
Kpome Toro, 3oomapk OnauHOypra oOKasblBaeT (DMHAHCOBYIO IIOIIEPIKKY
NPOEKTaM 110 COXPAHEHWIO JWKOW MECTHOCTHM M IPOBOJUT Hay4HbIC
WCCIIeJOBaHMS YCIIOBHH, HEOOXOANMBIX JIJIsI €€ COXPaHEHMSI.
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3oomapk OaumHOypra — 3TO TakXke OJHa W3 CaMblX IOIYJSPHBIX
JocronpuMedaTtenbHocTed lloTnanany, OH 3aHMMAaeT BTOPOE MECTO MOCIHE
OaumHOYprcKkoro 3amMka mo nocemaemMocTi. Kaxapnii rog oH npuHIMaeT Ooiee
600 000 moceTuTemne.

OTKpBITHIH KaXABIA JeHb Toa, BKIIoYas PoxXIecTBo, y 300mMapka ecTh 4eThIpe
3Be3ZIbl W3 CXeMBI TpoBepku KadectBa VisitScotland, w ammuumcTparms
YIIOPHO TPYZAUTCS, YTOOBI MPEIJIOKHUTh CBOUM IOCETHUTEIAM JICHCTBUTEIHHO
Pa3HOo00pa3HyI0 NPOrpamMMy.

[Mpoananmsupyiite dakropsl ycnexa OpeHzma DauHOyprckoro 3oomapka.
CpaBHUTE TEXHOJIOTHU OpeHanHra DnuHOyprekoro 3oomapka 1 MOCKOBCKOTO
3oomapka. PaspaboraiiTe mpeIoKeHHS O YIOYYIICHUIO — MMHKA
MockoBckoro 3oomnapka.

Kpurepun oneHkn y4eOHBIX AeliCTBHI 00y4alOIMXCSl HA NPAKTHYECKUX 3aHATHAX

Ouenka XapakTepucTHKH 0TBETa CTYAeHTA

OOyuarommiicss CaMOCTOATENBHO M TPABWIBHO pemmi y4eOHO-TIPOo(deCCHOHATHHYIO
Otan4Ho 3ajady, YBEPEHHO, JIOTUYHO, IOCIEAOBATEIBHO M apryMEHTHPOBAaHO H3Jlarajl CBOE

pelieHue.

OOy4Jaromuiicss ~ CaMOCTOSITEIbHO M B~ OCHOBHOM  MPaBUIIBHO  PELIMI
Xopomio yueOHO-IpO(eCCHOHATIBHYIO  3a/lady, YBEPEHHO, JIOTUYHO, IIOCIENOBaTENbHO |

apryMEHTHPOBAHO U3J1araj CBOE peIleHHeE.

OOyyaronuiicss B OCHOBHOM peIIMI yueOHO-IPO(eCCHOHANBHYIO 33/auy, JOMYCTHI
YaoBaersopureabHO

HECYIIIECTBECHHBIC OIMUOKH, CJIa00 apryMEHTHUPOBAJ CBOC PEIICHHUE.
Heynoaersopureabno | OOydaronmiics He penni y4eOHO-poecCHOHATIBHYIO 33/1a4y.

7.2. ®OC nas npoBeeHNs MPOMEKYTOUYHOMH aTTeCTALUM.

7.2.1. 3agaHus JJI8 ONEHKH 3HAHUN K 324YeTV C OLEHKOM

Kon
dopmupyemas
pe3yJbTara 3ananue
KOMIIETeHI[HsI
o0yueHus
YK-2 YK-2-31 IpumepHbIii nepeyeHb BOMPOCOB
Crocoben 1.2BoronIns MOHATHS OpeH/I.

OTIPEeNIeNATh KPyT
3a/1a4 B paMKax
IMOCTaBJICHHOM
L[eNIN ¥ BEIOUpPATh
OIITHMAaJIbHEIE
CHOCOOBI UX
pElIeHus, UCXO IS
U3 JEHCTBYIOIUX
MPaBOBBIX HOPM,

2. I3meHeHune posn OpeHIMHTa B KOMIIAHUHM B MAPKETHHIOBBIX KOHIEIIIHAX
XXI Beka.

3. CoOTHOLIEHHE KIIOYEBBIX MOHATHH  (opmupoBaHus OpeHnga B
rOCyJapCTBEHHOM M MYHHIMIAJIFHOM YIPABJICHUH: OpEHI, TOProBas Mapka,
TOBapHBII 3HAK.

4. BpeHn-MeHeKMEHT KaK BUJ YIPaBIEHUYECKOH NesITeIbHOCTH.

5. MeToJipl OpeHI-MEeHEIKMEHTA.

YK-2-32 IIpumepHbIi HepeYyeHb BONIPOCOB
1. [TpuHIAITEL OpeHA-MEHEHKMEHTA.

UMCFOIIIUXCS 2. Oprasu3anuoHHbIe GOPMBI OpEeHI-MEHEIXKMCHTA.
pecypcoB u 3. IToxxomsl kK pa3paboTKe OPraHU3alMOHHBIX CTPYKTYP B chepe yrpaBieHHs
OrpaHWYEeHHUN Opengamu.

4. Ponb OpeHA-MeHemKepa B OpraHnu3aliy yIpaBieHHs: OpEeHIOM.

5. AnropuTtMm pa3paboTKH OpeHja.
nK-4 IK-4 - 31 I[IpumepHbIii NepedeHb BOMPOCOB
Cnocoben 1. CymHoCTh Tporiecca Mo3uIMOHUPOBAHMS OpeH 1A,
Y4aCTBOBAaTb B 2. PacipocTpaHeHHbIE CXEMBI B3aMMOOTHOIIEHUS! OPEHIIOB OJTHON KOMITAaHUH.
peanu3ann 3. OcoOGeHHOCTH pa3IMYHBIX MOJIX0I0B K OPEHIMPOBAHUIO.
KOMMYHHKAITHOHH 4. TTopTdens OpeHI0B U poIu OPEHIOB B IOPTQee.
bIX KaMIIaHUH, 5. CtpykTypa nopTdens OpeHII0OB, OCHOBHBIE MapaMeTphl: TPYNIUPOBKA IO
MPOEKTOB U 3HAYMMBbIM XapaKTepUCTHKAM.
MEpPONPUITUI IK-4 - 32 IIpuMmepHbIii nepedeHb BONPOCOB

1. KananOanusm n pa3mMbIBaHAE HMHJDKA.
2. Dranbl (GopmMupoBaHHs OpeHsa B TOCYIapCTBEHHOM W MYHHIMNAILHOM
YIIpaBICHUH.
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3. [InanupoBanue B OpEHIMHTE.

4. bpenn Ha peIHKax b2c¢ u b2b, 3HAYMMOCTH OpeHAa IS Pa3JIMIHBIX THIIOB
PBIHKOB.

5. BpeHOuHT KaK cTpaTerns Ha PeIHKaX C BRICOKMM YPOBHEM KOHKYPEHITHH.

7.2.2. 3agaHud AJ158 OEHKHU VMEHHUH K 3a4eTy C OLCHKOM

Kon
dopmupyemas
KoMmmerenuust | Pooy oratd 3ananne
00yueHust

YK-2 YK-2-V1 IIpuMepHbIii NepedeHb BONPOCOB
Cnocoben 3amanue 1. Onummure KayecTBEHHBbIE M KOJIMYECTBEHHBIC OLIEHKU TOPrOBOM
OIpeneNnaTh Kpyr MapKH.
3a/1a4 B paMKax 3amanue 2. BeibepuTe 0qHY U3 KaTerOpHUA TOBAPOB M OTBETHTE HA BOIIPOCHI —
MIOCTaBJICHHOH KTO IOJIb3YETCsl TOBAPOM, KaKOBBI IIO3UIINN KOHKYPUPYIOIINX MapOK, KaKOBBI
LIETIN ¥ BEIOMpATh TEHJCHINH U MIEPCIIEKTUBBI TOPTOBOIT MapKu.
ONITHMAaJIbHbIC 3aganue 3. Jlaiite XapaKTepHCTHKY 3JIEMEHTaM OPTaHM3alMOHHON KyJIbTYpHI
CrocoOBI UX OpeHI-MeHePKMEHTA NPEANPUSITHS (OpraHH3aINN).
pewtenus, ucxonsd | YK-2-V2 IIpumepHbIii NepeyeHb BONPOCOB
U3 JICUCTBYIOMIHUX 3aganue 1. OnuimmuTe NPUHOUOBI ¥ MOJENH MAapOYHBIX KOMMYHHMKALUH H
MIPaBOBBIX HOPM, TEXHOJIOTHH UCIIO0Ib3YEeMBIX MapKETHHTOBBIX BOITH.
AMEIoIUXCcs 3amanue 2. OnuIINTE NPOLEAYPY BHEIIHETO ayJuTa TOPTOBBIX MPEII0KEHHH
pecypcoB u MapKH.
OrpaHMYEHHUH 3ananue 3. JlaiiTe XapakTepUCTUKY CTPATETUU UX NPOBIKECHUS. .

3amanue 4. B uem pasnuune MaTepHAJIbHBIX U HeMaTepHaJbHBIX aKTHUBOB

kommanuu? [IpuBenure mpruMepsl MaTepHAIbHBIX M HEMAaTCPHAIbHBIX aKTHBOB

KOMITaHHH.
MK-4 [K-4-V1 IIpumepHbIii nepeveHb BOMPOCOB
Crocoben 3amanme 1. Cpemaiite momOopky OpeHAOB W3 cdepsl yCIyr, KyIbTYpEHI,
y4acTBOBAaTh B 00pa3oBaHMs U YKOKUTE HX OCOOCHHOCTH.
peanuzanyn 3aganne 2. OmummmTe OCOOCHHOCTH YIIPaBICHUs OpeHIaMum B 00JacTH
KOMMYHHUKaIMOHH KyJIbTYPBI ¥ IOJTHTHKH.
bIX KaMIIaHUH, 3amanue 3. ONUIINTE STanbl CTAHOBJICHHUS U PAa3BUTHSA OpEHAMHTA B YCIOBHUAX
MIPOEKTOB U MHPOBOTO (PHHAHCOBOTO KPH3HCA.
MEpONpPUATHI 3amanue 4. [laiite xapakTepucTUKy (OPMHUPOBAHUS POCCUHUCKHX OpEHIIOB.

Beienure npo0seMbl 1 NepcreKTHBbI (HOpMHUPOBaHUS OPEHJIOB.

[IK-4 -VY2 IIpuMmepHbIi HepeYyeHb BONIPOCOB

3aganue 1. Dtuueckue acnekTsl GOpMHUPOBaHUS OpeH/ia B rOCYIapCTBEHHOM U
MYHUIUAIHHOM YIIPABICHUH.

3amanwue 2. Pa3zBuTne OpeH1a BO BpeMEHH.

3amanwue 3. [IpoBeanTe aHATN3 CO3MaHNUS, TPOABIKCHHS M TIO3HUIIMOHUPOBAHHUS
JIByX W3BECTHBIX OpeHOoB (Ha Bamr BBIOOp). Bhimennte ocobeHHOCTH WX
MTO3UIIMOHUPOBAHUS

7.2.3. 3agaHud AJ15 OLEHKH BJIAJACHHI, HABLIKOB K 324€TY C OLEHKOH

Kon
dopmupyemas
pe3yabTara 3ananue
KOMIIeTeHI Ul
00yueHus

YK-2 YK-2 - Bl IIpuMmepHbIii NepeyeHb BONPOCOB
Cnocoben 1. Dranbl pa3paboTku OpeH/1-KOMMYHHUKAIIUH.
OIIPEETATh KpyT 2. Aynuropus KOMMYHUKaTHBHOTO BO3JIEHCTBUS, a/IpeCHOCTh
3a/1a4 B paMKax KOMMYHUKanMoHHbIX Meponpustuil. Cymuocts ATL-, BT L-koMMyHHKAIHH.
MOCTaBJIEHHON 3. JlesTensHOCTD 1O CBSA3SIM C OOIIECTBEHHOCTHIO NP pa3padoTke OpeHa.
LIeJIN ¥ BEIOMpaTh 4. CnoHcopcTBO IpH paboTe Haj NPOJBIKEHNEM OpeHa.
ONTHMaJIbHbIC 5. CoObITHiTHBIC aKIWH ITPU NPOJBHKEHUH OpeHAa.
CIIOCOOBI HX YK-2-B?2 IIpuMepHBIii IEpeYeHb BONIPOCOB

pelIeHus1, UCX0 14
U3 IEUCTBYIOIIUX
MPaBOBBIX HOPM,
HMEIOIINXCS

. PazpaboTka ¢pu3udecknx 1 GyHKIHMOHANBHBIX aTpHOYTOB OpeHaa.
. [IpuHIAITEL pa3paboTKH KOMMYHHUKAITMOHHBIX aTpUOyTOB OpeH/a.
. Bpennbyk (brandbook), ocHOBHEIE pa3nenbl OpeHaoyKa.

. Aynut 6pennia u OpeHA-TPEKHHT.

B WM —
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pecypcoB u

OrpaHUYCHUN
MK-4 I1IK-4 - Bl IIpumepHbIii NepeyeHb BONPOCOB
Crocoben 1. Texnonoruu product placement B OpeHI-KOMMYHHKAIIHASX.
y4acTBOBAaTh B 2. IlosiBNeHne KOHIENINT OpeHI-MEHEPKMEHTA.
peanuzanyn 3. «Tpu BONHBD» B UCTOPHM OpPEHAMHra: palMOHAJIbHAS, 3MOLUOHAIBHAS H
KOMMYHHUKAIIMOHH «ITYyXOBHas».
BIX KaMITaHUH, 4. CoBpeMeHHBIC TEHACHIMN 3alaJHOTO H POCCHHCKOTO (HOPMHUPOBAHUS
MPOEKTOB U OpeHJa B rocyJapCTBEHHOM U MyHHUIIMIIAJIbHOM YIIPaBJICHHH.
MEpOIPUSITUHI 5. Ompenenenue MOHATHS «OPEHI» C TOYKHM 3PEHUS MHKPOIKOHOMHYECKOM
TEOPUU TOTPEOUTENHECKOTO MOBEACHUS W TCHXOJIOTHH IOTPEOUTEIHCKOTO
TIOBE/ICHHSI.
[1IK-4 - B2 IIpuMepHbIii nepedeHb BONPOCOB

1. CooTHOLIEHWE KIIOYEBBIX MOHATHH (QopmupoBaHus OpeHIna B
TOCYAapCTBEHHOM M MYHHLMIIQIEHOM YIpPaBIEHUH: OpEeH[, TOproBas Mapka,
TOBapHBII 3HAK.

2. Kpurepun ans ompenesneHus COOTBETCTBHUS TOPrOBOM MapKH CTaTycy
OpeHna.

3. Knaccudukanms OpeHIoB.

4. Pa3paboTka HACHTUYHOCTH OpeHaa.

5. CTpyKTypa HACHTHYHOCTH OpeH/a.

ypOBHI/I H KPpUTEPHUHA HTOrOBOM OLIEHKH Pe3yJbTaTOB OCBOCHUSA TUCHUITIUHBI

KpnTepml OICHUBAHUSA Hrtorosasi onenka

Yposens 1. He3nanue 3Ha4uTENBHON YaCTH IPOrPaMMHOIO HeynoBnerBopuTensHO/HE3a4TEHO
HepnocraTounslii | MaTepuasna, HEYMEHHE JaXke ¢ IIOMOIIbIO
npenoaaBaTesst chOpMyIHPOBATh IPaBUIbHBIC OTBETHI
HA 3a/1aBa€MbIE BOIPOCHI, HEBBIITOTHEHHE
MIPAKTUYECKHX 3aJaHUN

YposeHs 2. 3HaHME TOJIBKO OCHOBHOTO MaTepHalia, JOIMYCTHMbI Y 10BNIETBOPUTEINBEHO/3a4TCHO
bazoBbrit HETOYHOCTH B OTBETE Ha BOIIPOCHI, HApYIICHHE
JIOTHYECKOM TT0CIIeIOBATEIbHOCTH B U3JI0KEHUH
MIPOTPaMMHOTO MaTepHaa, 3aTPYAHEHHS ITPH PELICHUH
NpPaKTHYECKUX 3a]a4

Yposens 3. TBepable 3HaHUS NPOrPAMMHOTO MaTepHaa, Xopo11o/3a4TeHo
IToBBIIIEHHBINH JOIMYCTUMBIC HECYHICCTBCHHBIC HETOYHOCTU IIPU
OTBETE Ha BOMPOCHI, HAPYIIIEHUE JIOTUIECKOM
MOCIIEIOBATENHHOCTH B M3JI0KEHUH MTPOTPaMMHOTO
Marepuaa, 3aTpyAHEHHUS IIPU PEIICHUH IIPAKTHYECKUX

3ana4
Yposens 4. I'my6okoe ocBoeHHE MPOrpaMMHOT0 MaTepuara, OTnMYHO/3a4TEHO
IpoaBuHYTHII JIOTHYECKHU CTPOWHOE €ro M3JI0XKEHHE, YMEHHUE CBSI3aTh

TCOPHUIO € BOBMOXKHOCTBIO €€ IIPUMCHCHU S HA
IIPAKTHUKE, CB060,Z[HO€ peuIeHue 3aaa4 1 000CHOBaHHE
IIPUHATOI'O pCHICHUA

8. IEPEYEHh OCHOBHOWM M JIONOJIHUTEJIBHOM YYEBHOM JIMTEPATYPBI,
HEOBXO/JIMMO¥ JJ151 OCBOEHUSI JUCLIUIIJIMHBI (MOLYJIST).

8.1. OcHoBHas1 yueOHasi JiuTeparypa:

1. Tomun, A.M. bpenaunr: Yue6Hoe nocodbue / A.M. I'ogun. - M.: [lamkoB u K,
2016. - 184 c.

2.  Jlanmnosa, B. Self-Opennunr, nnn Mapkerusr nnnuBunyansHocts / B. Jlanuiosa.
- Pu/]1; ®enmkc, 2017. - 512 c.

3. Jomuun, B.H. bBpenaunr: VYueOHUK M TpakTHKyM s OakajaBpuara U
maructpatypsl / B.H. Jlomaun. - JIro6epusr: FOpaiir, 2016. - 313 c.
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4. Wnpuc, M. Bpernunr 3a 60 munyt / M. Unpuc. - M.: Dkemo, 2016. - 256 c.

5. Kapmnoga, C.B. bpennuar: Y4eOHUK U PaKTUKYM JIJIs1 IPUKJIAHOTO OaKajgaBpuaTa
/ C.B. Kapmora, N.K. 3axapenxo. - JIrobepisi: FOpaiit, 2016. - 439 c.

6. MyssikanT, B.JI. bpennunr: Ynpasinenune Openmom: Ydebnoe mocodbue / B.JL
Mys3bikaHT. - M.: Puop, 2018. - 256 c.

7.  Poxkos, U.A. bpenaunr: Yueonuk / 1.5, Poxkos. - JIroGepisr: Opaiit, 2016. -
331c.

8.  Uepnsimesa, A.M. bpennunr: YueOuuk ais 6akainaBpos / A.M. Uepnsimena, T.H.
SAxyb6oga. - JIrooepirst: FOpaiit, 2016. - 504 c.

9. Ilapkos, ®.M. NHTerpupoBaHHbIE KOMMYHHKAIIUK: PEKJIaMa, MAOJIUK PUIICHIITH3,
OpenauHr: YueOnoe nmocobue / @.U. llapkos.. - M.: lamkos u K, 2016. - 324 c.

10. bpennunr [DnexkTpoHHBINA pecypc] : YueObHoe nmocodue / Anekcanap MuxanioBud
[oaun. - 3, mepepad. u o - Mocksa : U3narenscko-Topropas koprnopanus "lamkos u K", 2012.
- 184 c.

11. Tpomer, M. B. Cucremusli OpeHI-MEHEIKMEHT [DIEKTpOHHBIA pecype]| :
yuebnuk / I'pomeB U. B. - Mocksa : OHUTUJJAHA, 2012. - 656 ¢

12. Kyszemuna, O. I'. bpennmenemxment [Tekcr]| : YyeOnoe mocobme / O. T.
KysbpmuHa. - 1. - Mocksa : U3natensckuii Lieatp PUOP ; Mocksa : OOO "Hay4Ho-u3natenbckuii
uentp MHOPA-M", 2017. - 176 c.

13. Kpusonocos, Anekceit JImurpueBud. OCHOBBI TEOPHH CBSA3EH C 00LIECTBEHHOCTHIO
[Tekcr] : yae6nuk / A. JI. KpuBonocos, O. I'. ®unatoBa, M. A. [llumkuna, 2011. - 376 ¢

14. lenmnoBa, 'anuna I'epmanoBHa. OcHOBBI peknambl [TekcT| : y4eOHUK st
OakamaBpoB / I'. I'. Illenmiora, K. B. Illermmnos. - M. : FOpaiit, 2012. - 521 c.

8.2. JlomosinuTeIbHAS y4eOHAs JUTEpaTypa:

1. Teopus u mpakTuka cBsizeil ¢ oOmiectBeHHOCThIO [Tekcr]| : ydueOnuk / A. B.
Kouerkosa [u ap.]. - 2-¢ m3a. - CII6. : [Turep, 2010. - 233 c.

2. Toiixman, Ockap SkoBieBny. Opranuzanus u nposeaeHne meponpusaruii [Teker] :
yuebHoe mocooue ais By30B /O. S. [oiixman. - 2-e uzn. - Mocksa : UTHOPA-M, 2012. - 136 c.

3. Tomny6, Onbra FOpbseBHa.ConunanbHas pexnama [Tekcrt] : yue6. mocobue / O. 1O.
['ony6. - M. : lamkoB u K°, 2010. - 177 c.

4.  TlamkoBa, Onpra BukropoBHa. CBs3u c oOmiecTBeHHOCThIO [TekcT]| : yueo.
nocobwue / O. B. [Tankosa. - M. : Akagemus , 2010. - 112 c.

5. KongpatweB, Dnyapa Bukroposuu. Csi3u ¢ obmecTBeHHOCTbIO [Teker] : yueb.
nocooue / D. B. Konaparees, P. H. AGpamog. - 6-¢ uzn., uchp. u gom. - M. : AkageMudecKuid
npoekrt, 2009. - 511 ¢

6. Tomun, Anekcanap MuxaitmoBud. bpenaunar [Tekct] : yue6. mocobue / A. M.
Iogun. - M. : "JlamkoB u K", 2012. - 182 c.

7.  Tomgun, Anexcanap MuxaitnoBuu. bpenaunr [Tekcr] : yue6. mocobue / A. M.
lomun. - M.: "[Tamkos u K", 2012. - 182 c. http://e.lanbook.com/books/element.php?pll_id=988

8. Kysnenos, Bagum ®enoposud. CBsizu ¢ 00111eCTBEHHOCTHIO. Teopus M TEXHOJIOTUH
[Tekcrt] : yaeOnuk s By3oB / B. @. Ky3nenos. - 3-e uzn., uctp. u nepepad. - M. : Acnekr [Ipecc,
2009. - 302 ¢

9. MIEPEYEHHh PECYPCOB HTH®OPMAIIMOHHO-TEJEKOMMYHUKAIIUOHHOM
CETU «<MHTEPHET», HEOBXOJNUMBbIX JIJIS1 OCBOEHUS JUCIUIIJIMHBI (MOAY JISI).

http://ruspred.ru/ AHaTUTHYECKUH )KypHaI «PycCcKkuii IpeanpuHIMATEITb)

http://www. intereconom.com/ DNEeKTPOHHBIN )KypHaI « DKOHOMHKA U
PEANPUHUMATEILCTBOY

http://www.moderncompetition.ru/ | Caiit HayuHO-TIpaKTHYECKOTO )ypHasia «CoBpeMeHHas
KOHKYPEHIIHS
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http://e.lanbook.com/books/element.php?pl1_id=988

http://www.rbc.ru Caiit arenrcTBa POCOM3HECKOHCAITHHT

http ://www.bankir. ru Bankir.Ru nadopmarimonnoe areHTCTBO

http://www.cfm.ru HutepHeT-ipoekT «KoprnopaTHuBHBIH MEHEIKMEHTY,
HaIpaBJICHHBINA Ha COOp M IPEIOCTaBICHHE CIIPABOYHOM,
METONIECKON W aHATMTHYECKOM HH(OPMAITHH,
OTHOCSIIEHCS K YIPABICHUIO KOMITAHUSIMHU,
WHBECTUIIMAM, (MHAHCAM M OI[CHKE

http://www.expert.ru/ Caiit )xypHaia DKcrepT

https://www.sostav.ru/ Hudopmanmonnsiii pecype «Coctas.Py»: pekiama,
MapkeTusr, PR

http://www.russbrand.ru/ Pycckuii OpeH: 2JIeKTPOHHBIN JKypHAIT

10. METOOAUYECKHUE YKA3AHUA JJIsI OBYUYAIOLIUXCA 11O OCBOEHUIO
JUCLHUTLIAHBI (MOIY.JI5).

OCHOBHBIMU BHJIaMHU ayIUTOPHOI pabOTHI 00y4arOIIErocs Npy U3y4eHUH AUCLUIIINHBI
SBJISIIOTCS JIEKIIMM U ceMUHapckue 3aHaTusa. OOydaroluiicss He MMeeT MpaBa HpOIycKaTh 0e3
YBAXKUTCIIBbHBIX ITPUYKWH aYAUTOPHBIC 3aHATHS, B IPOTUBHOM CIIYy4a€ OH MOXKET OBITH HE A0IMYIICH
K 3a4eTy/2K3aMeHy.

Ha JICKOUAX OAIOTCA U PAa3bACHAIOTCA OCHOBHBIC IOHATHA TEMBbI, CBA3AaHHBIC C HeH
TEOPETHYECKHE U MPAKTUYECKHE MPOOJIEMbl, PEKOMEHJAIUU JJIsl CAaMOCTOSATENILHON paboThl. B
X0ae€ JICKIu O6y‘-IﬁIOHIHI>iCH AOJDKCH BHUMATCIIBHO CJIIYIIATh U KOHCIICKTUPOBATH JIGKIII/IOHHI)If/'I
Marepuail.

3aBepmialoT u3ydeHHe HanOoJjiee BAXKHBIX TE€M Y4YEOHOW AMCHUIUIMHBI CEMUHApPCKHE
3aHATHS. OHHM choyXaT Juid KOHTPOJS IOATOTOBJIEHHOCTH OO0Y4YaroLIerocs; 3aKperuieHus
HN3YUYCHHOT'O Marcpuaia; pa3BUTHA YMCHHA W HABBIKOB IIOAT'OTOBKHU AOKJIAI0B, COO6HICHHﬁ 10
€CTECTBEHHOHAYYHOHU MpolieMaTrke; MpuoOPETEHHUS OIbITa YCTHBIX MYOJMYHBIX BBICTYIUICHUH,
BCACHUA NUCKYCCHUU.

CemuHapy mnpeAlIecTBYeT CaMOCTOsATENbHas paboTa oOydaromerocsi, CBs3aHHas C
OCBOCHHMEM JICKIIMOHHOTO MaTepHuaja W MaTepHaloB, M3JIOKEHHBIX B YYEeOHHMKAX, y4eOHBIX
nocoOusX W B PEKOMEHJOBAaHHOW TpenojaBaTeleM TeMmaTudeckoil mureparype. Ilo
COTJIACOBAHUIO C MPENOJaBaTeNeM UM €r0 33JaHNI0 00yJaroluiicsi MOXKET FOTOBUTH pedepaTsl
[0 OTJENIbHBIM TeMaM JUCLUIUIUHBL. [IpuMepHbIe TeMbl J0KIa10B, pedepaToB U BOIPOCOB s
06CY)K)IGHI/I$[ MMPUBCACHBI B HACTOAIINX PEKOMCHAAINAX.

10.1. PaGoTa Ha nekumu.

OcHOBY TeopeTHuecKoro oOyueHHusi OOy4YalolUXCsl COCTABISIIOT JieKuuu. OHU JaroT
CHUCTEMAaTHU3UPOBAHHBIC 3HAHUA OOy4YalomUMCS O HauboJee CIOXKHBIX U aKTYaJIbHBIX
dunocodckux mpodnemax. Ha nekumsx ocoboe BHHUMaHHE yIENseTCS HE TONBKO YCBOCHHUIO
00yJaronMMuUC HU3y4aeMbIX MPOOJIEM, HO U CTUMYJIMPOBAHHUIO WX aKTHBHOM MO3HABATEIHLHOMN
JEATENIbHOCTH,  TBOPYECKOTO  MBIIUICHHS,  Pa3BUTHI0  HAYYHOIO  MHUPOBO33PEHHS,
po(eCCHOHAIBHO-3HAYNMBIX CBOMCTB M KadecTB. l3maraemblii MaTeprall MOXET IMOKa3aThCs
0o0y4JaromUMCsl  CIIOKHBIM, HEOOBIYHBIM, TIOCKONBKY BKJIIOYAeT 3HAHUSA, TOYEPIIHYTHIE
MPENOJABATEIEM U3 PA3JIMYHBIX OTPAC]IC HAYKH, PEJINTUM, UCTOPUHU, MPAKTUKH. BOT mouemy
HE00X0IUMO TOOPOCOBECTHO U YIOPHO paboTaTh Ha NeKuuax. OcyIecTBisis yaeOHble NeHCTBUS
Ha JICKIIMOHHBIX 3aHATHIX, OOydJarolniuecs JOHKHBI BHUMATEIBHO BOCHPHHUMAThH JICHCTBUS
mpernoaaBarens, 3alOMUHATh CKJIAJIbIBAIONIMECS O0pa3bl, MBICIUTH, JOOUBATHCS MOHUMAHUS
M3y4aeMoro npeamera.

OOyuvaromuecs JOMKHBI AKKypaTHO BECTH KOHCIEKT. B ciydae HeZOMOHMMAaHUS
Kakou-mn00 dYacTh TmpeaMera ciaeAyeT 3alaTh BOMNPOC B YCTAHOBIGHHOM  IOPSIKE
npenoAaBarento. B mporecce paboThl Ha IEKIIMH HEOOXOAUMO TaK KE BBIMOIHATH B KOHCIIEKTaX
MOJICNIA M3y4aeMOro TmpeameTa (PUCYHKH, CXEMbI, YePTEXH U T.I.), KOTOPBIC HCIIOIB3YET
MIPENo/1aBaTeb.
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OOyuaronmmcest, U3y4aronuM Kype, peKOMEHAYETCS PaCIIUPsITh, YIIyOIaTh, 3aKperIsITh
YCBOCHHBIE 3HaHUS BO BpEMs CaMOCTOSATENbHOW pabOThl, OCOOEHHO MpHU MOATOTOBKE K
CEMHHApCKUM 3aHATUSAM, HM3y4aTb U KOHCIIEKTUPOBATH HE TOJIBKO O0O0S3aTENIbHYI0, HO H
JIOTIOJIHUTEIBHYIO JINTEPATypy.

10.2. Pa6oTa ¢ KOHCIIEKTOM JICKIIHIA.

IIpocMoTpuTE KOHCHEKT cpa3y nocie 3aHATHil. OTMeThTE MaTepuall KOHCIIEKTa JEKIUH,
KOTOpPBIM BBI3BIBACT 3aTPyAHEHMs Uil NOHMMaHudA. llomeiTaliTece HaWTH OTBETHI Ha
3aTPYAHUTENBHBIE BOIIPOCHI, UCIIONIB3Ys IIPEIaracMyro JIUTeparypy. Ecinu caMocTosTeNbHO He
yJanoch pa3obpaTbCsi B Marepuane, cHopMyaupyiTe BOIPOCHl MU OOpaTUTECh Ha TEKylleH
KOHCYJIbTAallMM WU Ha OJryKaiIien JeKIUH 3a IOMOILBIO K IIPEN01aBaTeNo.

Kaxxnyro Heneno oTBoAUTE BpeMsl Il IOBTOPEHUS IIPOMICHHOTO MaTepualla, IpoBepsis
CBOM 3HAHUS, YMCHHUS U HABBIKH 11O KOHTPOJIbHBIM BOIIPOCAM U TCCTaM.

10.3. Bpino/iHeHHe MPAKTHYECKUX PaldoT.

ITo HanGonee cnoKHBIM MpodiieMaM y4eOHOH AUCIUILIMHBI IPOBOJIATCS NPAKTUYECKHUE
3aHsaTHs. VX rinaBHOM 3amadeil siBisercs yriayOleHHe U 3aKperieHHe TEOPETUYECKUX 3HAHUU y
oOyJaromuxcs.

[IpakTueckoe 3aHATUE MPOBOAUTCS B COOTBETCTBUHU C IUIAHOM. B muiane ykasbiBatoTcs
TeMa, BpeMs, MECTO, LM M 3a/JauM 3aHATHsA, TeMa JOKJIaJa U pedepaTUBHOIO COOOLICHMS,
oOcyxmaembie BOINPOCHL. JlaeTcs CHUCOK 00s3aTeNbHOM W JIOTOJIHUTEIBHOW JIHUTEPaTypHl,
PEKOMEHI0BaHHOU K 3aHATHIO.

[ToaroroBka 00y4aromMXCs K 3aHATHIO BKJIIOYAET:

-3a0J7aroBpeMEHHOE 03HAKOMJICHHE C IIJIAHOM 3aHSTHUS;

-U3y4CHHE PEKOMEHI0BAaHHOM JIMTEPATYPHI U KOHCIIEKTA JICKIIHIA;

-[IOATOTOBKY HOJHBIX U IIYOOKHUX OTBETOB IO KaXIOMY BOIPOCY, BBIHOCUMOMY JJISt
00CyXICHUS;

-[IOATOTOBKY JOKJa/1a, pedepata 1o yKazaHUIO IpernoiaBares;

[Ipyn mpoBeneHUM MPaKTUUECKUX 3aHATHM yaensercs ocoboe BHUMAaHME 3aJaHMsIM,
IPENoaraoliuM He TOJIbKO BOCIIPOU3BEACHNE 00yUatoIMMUCS 3HaHU, HO U HAalIPaBJICHHBIX Ha
pa3BUTHE Y HUX TBOPYECKOTO MBILIUIEHHUS, HAYYHOTO MUPOBO33peHUs. [[JIs ydiero ycBoeHus u
3aKpeIuIeHUs] MaTepuala 1o JaHHON TUCHUIUIMHE TOMHUMO KOHCIEKTOB JIEKLUH, 00yJaromumcs
HEO0OXOIMMO Hay4YUThCs paboTaTh C 00s3aTeNbHOM U JOMOJIHUTENBHOM uTeparypoii. M3yuenue,
JUCLUIUIMHBI IPEIoaraeT OTCIeKUBAHNE MyOIUKAIMA B MEPUOAMUECKUX U3AaHUAX U paboTy C
INTERNET.

IenecooOpa3HO rOTOBUTHCS K MPAKTUYECKUM 3aHATUAM 3a 1-2 Hejenu 10 uX Hayana, a
MMEHHO: Ha OCHOBE M3YYEHHs PEKOMEHJOBAaHHOM JIMTEPATyphl BBIIHCATh B KOHTEKCT OCHOBHBIE
KaTeropuu M MOHATHUA M0 Y4eOHON AMCLUIUIMHE, MOATOTOBUTH PAa3BEpHYTHIE IJIAHBI OTBETOB U
KpaTKO€ COJIep)KaHWE BBHIMIOJHEHHBIX 3amaHuil. OOydJaromuiicss JOKEH OBITh TOTOB K
KOHTPOJIBHBIM ~ ONpOCaM Ha KaxIoM yueOHOM 3aHaATUH. OpoOpsiercs M HOOLIpsSeTcs
VMHUIMATUBHbBIE BBICTYIUIEHUS C IOKJIa1aMU U pedepaTamu 1o TeMaM MPAKTHUECKUX 3aHSATUH.

10.4. IToaroroBKa 10KJIAA0B, (PUKCMPOBAHHBIX BBICTYILICHHH U pedepaToB.

[Ipy moaroToBke K JOKJIAAy MO TeMe, YKa3aHHOW IperojaBaTesieM, 0Oydaromuics
JIOJKEH O3HAKOMMTHCSI HE TOJIBKO C OCHOBHOM, HO M JOIIOJIHUTENBHON JIMTEPATYpOH, a TaKXKe ¢
NOCIETHUMH MYOJTUKAIMSIMU 110 3TOM TemaTtuke B cetu MHTepHer. Heo6Xxon1umMo MoAroToBUTH
TEKCT JOKJaJa U WUIFOCTPATUBHBIN MaTepuai B BUJAE Npe3eHTannu. JloKiIax JOKEH BKIIIOUYATh
BBEJICHHWE, OCHOBHYIO 4acTh M 3akmoueHue. Ha nokmaa orBoautcs 10-15 mMuHyT ydeGHOTO
BpeMeHH. OH JOJKeH ObITh Hay4YHBIM, KOHKPETHBIM, OIpEAEJICHHBIM, IIYOOKO pPacKpbIBaTh
npobjaeMy U yTH €€ PEeLIeHHUS.

PexoMeHnanuu K BIIIOJIHEHUIO pedepara:

1. PaGoTa BbInonHsAETCs Ha OJJHON CTOpoHe jJucTa popmara A 4.
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2. Pazmep mpudTa 14, MeKXCTpOUHBIH HHTEPBAJ (OAUHAPHBI).

3. O0BEM paboThI TOKEH COCTaBIATh OT 10 10 15 TUCTOB (BMECTE C MPHUIIOKCHUSIMU).

4. OcraBisiemMble 110 KpasiM JIMCTA M0JI1 UMEIOT CIEIYIOIINE Pa3MEPBIL:

CuneBa - 30 MmM; cripaBa - 15 MmM; cBepxy - 15 MM; cHU3Y - 15 MM.

5. Conepxanue pedepara:

o Tumynvhsiil 1ucm.
e Cooepoicanue.
e Bseoenue.

BBenenne NOMKHO BKIIOYATh B ce0si KpaTkoe OOOCHOBAaHHE AaKTyaJlbHOCTH TEMBI
pedepara. B 310l yacTH HEOOXOAMMO TakKe IOKa3aTh, MOYEMY HAHHBIA BOIMPOC MOMKET
IIPEJICTABIISITh HAYYHbII MHTEPEC U KAKOE MOKET UMETh IIPAKTUUECKOE 3HAYCHHE.

e OcHosHOU Mamepuain.
e 3akniouenue.

3akiroueHue - 4acth pedeparta, B KOTOpoi (GOpMyIUpPYIOTCsS BBIBOJABI O Maparpadam,
oOpailiaeTcsi BHUMAaHHE Ha BBINOJIHEHHE IOCTAaBICHHBIX BO BBEJICHUU 3a/1a4 U LieJell. 3aKiitoueHue
JOJIKHO OBITh YETKUM, KPATKUM, BBITEKAIOIIUM U3 OCHOBHOM YacTH.

e Cnucox numepamypul.

6. Hymepanusi cTpaHull MpOCTaBiIseTCsl B IPAaBOM HU)KHEM YIJIy, HAUMHAsI C BBEICHUS
(ctp. 3). Ha TuTYIHHOM JHICTE U COAEP)KAHUU, HOMEP CTPAHULIBI HE CTAaBUTHCSI.

7. Ha3BaHus pasnenoB M MOJPA3AEIOB B TEKCTE JOJKHBI TOYHO COOTBETCTBOBATH
HA3BaHUSIM, IPUBEAEHHBIM B COACPKAHHH.

8. TaOaumpl MOMENIAIOTCS 10 X0y H3JIOKEHHS, JTOJDKHBI UMETh HMOPSAKOBBIN HOMED.
(Hampumep:Tabnuua 1, Pucynok 1, Cxema 1 u T.1.).

9. B Tabnuuax u B TEKCTE CIENYEeT YKPYIHATh €IMHULBI U3MEPEHUS OOJIBIIMX YHCEN B
3aBHCUMOCTH OT HEOOXOAUMOMN TOYHOCTH.

10. T'paduku, pucyHkH, TaOIHMIBI, CXEMBI CIEAYIOT TOCIE CCHUIKM Ha HHX H
pacmoiaraTcs CAMMETPUYHO OTHOCUTENBHO IIEHTa CTPAHULIBI.

11. B criucke nMrepaTypbl YKa3bIBaeTCs MOJHOE HAa3BaHWE MCTOYHHKA, AaBTOPOB, MECTa
W3/1aHUS], U3AaTENIbCTBO, T'OJl BBITYCKA U KOJIMYECTBO CTPAHULL.

10.5. Pa3pa®oTKka 3JIeKTPOHHOM NPe3eHTAIlUH.

Pacrnipenienenne TemM nmpe3eHTalMU MEXy 00ydaloIMMUCS U KOHCYIbTUPOBaHUE UX IO
BBINOJIHEHUIO TMCbMEHHON palboThl OCYLIECTBISETCA Takke Kak U 1o pedepary. [Ipucrynas k
MOJIFOTOBKE MUCbMEHHON pabOThl B BUJIE 3JIEKTPOHHOM Mpe3eHTallud HEOOXO0AUMO UCXOIUTh U3
Heneil NMpe3eHTalMd M YCIOBHHM €€ MpOYTeHMs, KaK MNpaBUiIO, Takylo paboTy oOyuaemble
NPEJICTaBISIIOT PENoAaBaTeal0 Ha IMPOBEPKY IO DBJIEKTPOHHOM MO4YTe, YTO HCKIIIOYaeT
BO3MO>KHOCTb JIOIIOJTHUTEIBHBIX KOMMEHTAPUEB U MOSCHEHUH K MPEICTABIIEHHOMY MaTepHualy.

ITo cornacoBanuto ¢ mpenoaaBaresneM, MaTEpUaIbl MPE3EHTALNN 00yJarOIMICsS MOKET
npencraButs Ha CD/DVD-nucke (USB dmam-aucke).

DNeKTpOHHBbIE MPE3EHTAIMKM BBINONHAIOTCS B mporpamme MS PowerPoint B Buze
CIIaliJIOB B CIIEAYIOLIEM MOPSAKE:

-TUTYJIbHBIH JIUCT C 3ar0JIOBKOM TEMbI U aBTOPOM HCIIOJIHEHUS IPE3EHTALIUN;

-IUIaH Ipe3eHTanuu (5-6 MyHKTOB -3TO MaKCUMYyM);

-OCHOBHas yacTh (He 6omee 10 cnaiinos);

-3aKJII0UYCHHE (BBIBO);

O61ue TpedoBaHUs K CTUIIEBOMY O(DOPMIIEHHUIO MTPE3EHTALINHN:

-JIM3aiiH TOJKEH OBITh MPOCTHIM U JIAKOHUYHBIM;

-OCHOBHasI L1eJIb - YUTAEMOCTb, a He CyObeKTUBHAs KpacoTa. [Ipu aToM He Hal0 BraiaTh B
JPYryIo KpaiHOCTb M MHCaTh Ha OEJBbIX JINCTaX YEepHBIMU OyKBaMM — HE y BCEX 3TO IOJIyyaeTcs
CTHJIBHO;

-1IBETOBasi raMMa JIOJKHA COCTOSITh He 0oJiee yeM U3 IByX-TpeX I[BETOB;
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-BcerJa JODKHO OBITh J1Ba THIA CHANAOB: NS TUTYJAbHBIX, TUTAHOB U T.I. U JJIS
OCHOBHOTO TEKCTa;

-pasmep mpudTa JoHKeH ObITh: 24—54 myHKTa (3aroyioBOK), 18—36 myHKTOB (OOBIYHBIIMA
TEKCT);

-TeKCT JOJDKEH OBITh CBEPHYT 0 KIIOUEBBIX CIIOB M (¢pa3. [lomHble pa3BepHyThIC
MpeJIOKEHUS Ha cllaiiflaX TaKUX MPE3eHTAlUN MCHOJB3YIOTCS TOJNBKO MpHU LUTHpoBaHuU. [lpu
HEOO0XOIMMOCTH, B TOJIE «3aMETKU K CIIaiamMm» MOXHO NMPHBECTHU KpaTKHE KOMMEHTapUH WU
MOSICHEHHS.

-KaXKJIbIi ClIaii]l TOJDKEH MMETh 3ar0JIOBOK;

-BC€ CJIaiiibl TOJDKHBI OBITH BBIIEPKAHBI B OJTHOM CTHUIIE;

-Ha Ka)XJIOM CJIaiijie JOJDKHO OBITh He 00JIee TpeX WILTIOCTpaIHii;

-CIIaiiibl TOJKHBI ObITh IPOHYMEPOBAHBI C YKa3aHUEM OOIIETO KOJUYECTBA CIIAi I0B;

-HCIIOJIb30BaTh BCTPOEHHBIC A(P(PEKThl aHUMAIIMA MOXKHO TOJBKO, Korja 0e3 3Toro He
000MTHCH.

OOBIYHO aHUMAIIHSI KCTIONIB3YETCS IS IPUBJICUCHUSI BHUMAHUS CITyIIaTelel (Hanpumep,
MOCIIe0BATEIHHOE OSIBIICHHE JIEMEHTOB IUAarPaMMBl).

-CIIUCKHM HAa Claiijlax He JOJDKHBI BKJIOYaTh Oosee 5—7 anemeHToB. Ecimu 3neMeHTOoB
CIIUCKa BCEe-TaKH OOJIbIIIE, UX JIYUIIe PACHIOIOKUTh B JBE KOJOHKH. B Tabnuiax He JOMKHO ObITh
0oJsiee YeThIpex CTPOK U YETHIPEX CTOJOIIOB — B IPOTUBHOM cllydyae JaHHbIe B Tabnuie OyayT
OUYEHBb MEJIKUMH U TPYAHO PA3TUUYUMBIMU.

10.6. MeToauka padoTbl ¢ 00y4alOIIMMHUCH C OTPAHMYCHHBIMH BO3MOKHOCTSIMU
310POBbBSI.

B UHcTuTyTe co3aaHbl CrelMallbHbIE YCIOBUS UIS TIOTYYSHHS BBICIIETO 00pa30BaHUS
no oO0pa3oBaTeNbHBIM IpOrpaMMaM OOYYAIONIMMHUCS C OTPAaHUYECHHBIMH BO3MOXKHOCTSIMH
3nopoBbs (OB3).

Jlia mepemellieHrs UHBAJIUAOB U JIMI[ C OTPAaHUYEHHBIMH BO3MOYKHOCTSMHU 30POBbS
CO3JIaHbl CIIeIUANIbHbIE YCIOBHS JJIsl OECIpensITCTBEHHOIO JOCTYyNa B y4yeOHbIE NMOMELIEHHUs U
JIpyrue NOMEIIeHHMs], a TAaKXKe UX IPEeObIBaHUSI B YKa3aHHBIX TIOMEUICHUSIX C Y4E€TOM 0COOEHHOCTE!
NCUXO(HU3UUECKOTO pa3BUTHS, MHIUBHYaIbHBIX BO3MOXKHOCTEH M COCTOSIHUS 3/I0POBbSI TAKUX
o0ydJaronuxcs.

IIpu momyyeHun oOpa3oBaHUs OOYYAIOUIMMCA C OrPAaHUYEHHBIMH BO3MOXXHOCTSIMHU
37I0POBBS PU HEOOXOIMMOCTH MPEOCTABIISIFOTCS OECIIIATHO CIIEIUaIbHbIE YUeOHUKHU U YIEOHbBIS
nocoOusi, UHas ydeOHas JuTeparypa. Takke MUMeEeTCs BO3MOXKHOCTb MPEAOCTABICHMS YCIyT
ACCHCTEHTa, OKa3bIBAIOILEr0 OOYyYalOUIMMCS C OrPaHUYEHHBIMH BO3MOXHOCTSMHU 370POBbS
HEOOXO/MMYI0 TEXHMYECKYI0 IIOMOIlb, B TOM YHCIE YCIyr CYpJIONEpPEeBOJUYUKOB U
TU(DI0CYpIOTIEPEBOTUUKOB.

[TomyyeHne JOCTYITHOTO M KAuyeCTBEHHOTO BBICHIETO O0pa3oBaHMs JIMIAMHU C
OTpaHMYEHHBIMU BO3MOXKHOCTSIMH 3/10pOBbsl oOecriedeHo myTeM co3jnaHus B HHcturyre
KOMILIEKCa HEOOXOIMMBIX YCIOBUM 0OydeHHs JUIs JaHHOM KaTeropuu OOYyYarolIuXxcs.
Wudopmaniug o crnenuaibHBIX YCIOBHSX, CO3/JaHHBIX JJIi OOy4yarolIUXCsl ¢ OTpaHMYEHHBIMU
BO3MO>KHOCTSIMH 37I0POBbsI, pa3MellleHa Ha caiite HcTuTyTa.

Jiis oOyuenus naBanuaoB v aul] ¢ OB3, nuMmeromux HapyneHus: OnOpHO-IBUTaTEIbHOTO
anmapara 00€CNeYMBalOTCS M COBEPUICHCTBYIOTCS MAaTepUATbHO-TEXHHUUECKUE  YCIIOBHUS
OecnpensTCTBEHHOIO OCTYIA B yueOHbIe TOMELIEHUS, TyaJeTHbIE, JPYTHe TOMEUICHHUS, YCIOBHS
uX T1peObIBaHUS B YKa3aHHBIX MOMENICHUSX (Hamuuue JudTa, MaHAYCOB, NOPYYHEH,
pacIIMpeHHbIX IBEPHBIX IPOEMOB U JIp.).

Jns ajanTanMd K BOCHPUATHIO OOydaromuMHCs HMHBaiauzamu u junamu ¢ OB3 ¢
HapyIIEHHbBIM  CIyXOM  CIpPaBOYHOro,  y4eOHOro  Marepuana,  MpelyCMOTPEHHOTO
o0pa3oBaTeNbHONW MPOrpaMMON MO BBIOpPAHHBIM HAIPABICHHUSM MOJATOTOBKU, 00ECIEUNBAIOTCS
CIIeyIOIlMe YCJIOBUSA: JJs Jy4yllled OpHEeHTAlUW B ayJUTOPUH, NPUMEHSIOTCS CHUTHAJbI,
OTOBEILAIOIINE O Hayajle M KOHLE 3aHATHUA (CIOBO «3BOHOK» IHILIETCS Ha JIOCKE); BHUMaHHE
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CJ1a0OCIBIIIAIIEr0 00yJaroIerocs MPUBJIEKAETCS MEAaroroM XecToM (Ha IUIe4o KIIaJeTcs pyka,
OCYILECTBIIICTCSI HEPE3KOE MOXJIONBIBAHKE);pa3roBapuBas ¢ 00yJaroUMMes, eJaror CMOTpUT Ha
HET0, TOBOPHT SICHO, KOPOTKUMHU MPEUIOKEHUSIMH, 00ecTiednBas BO3SMOXXHOCTh YTEHUS 110 TyOaM.

KomneHcanust ~ 3aTpyAHEHHIl  peueBOro M MHTEIUIEKTYAJIBHOTO  Pa3BUTHUSA
ci1abocplmamuX HHBATUA0B 1 ui ¢ OB3 mpoBoANTCS 3a CYET: UCIIOIB30BAHUS CXEM, THATrPaMM,
PHCYHKOB, KOMIIBIOTEPHBIX MPE3EHTALUN C TMIEPCChUIKAMHM, KOMMEHTUPYIOIIMMHU OTIE/IbHbIE
KOMIIOHEHTBl M300pakeHUs; PEryJspHOTO MpPHUMEHEHHs yIpakHEHHH Ha rpadudeckoe
BBIJICJICHUE CYLIECTBEHHBIX ITPU3HAKOB MPEAMETOB U ABJICHUI; 00ecriedeHnss BO3MOXKHOCTH /s
o0yyJaromerocsi MOJIYYUTh aAPECHYI0 KOHCYJNbTAI[MIO IO JJIEKTPOHHOW TMOYTEe IO Mepe
HEOOXOOMMOCTH.

Jlnst agantanuy K BOCOPUATHIO HHBanMAaMu U nunamu ¢ OB3 ¢ HapymieHusiMu 3peHus
CIPaBOYHOI0, yU€OHOr0, MPOCBETUTEILCKOTO MaTepuaa, IpeyCMOTPEHHOro 00pa3oBaTeIbHON
nporpamMmoit MTHCTUTyTa 110 BRIOpAaHHOH CIIENMATIBHOCTH, 00€CIICUNBAIOTCS CIEAYIONINE YCIOBUS:
BeZleTCs ajanTtauus o(QUIMaIbHOro caidta B ceTu VHTepHEeT ¢ yueToM ocoObIX MOTpeOHOCTEN
WHBAJIUOB 110 3pEHHI0, 00ECTIEYMBACTCS HATMYNE KPYITHOMIPU(TOBOH CIIPaBOYHON HHPOPMALIUU
0 pacnucaHuM Y4eOHBIX 3aHATHH; B Hadaje y4eOHOro rojga oOydarolluecsi HECKOJIbKO pa3
OPOBOIATCS MO 34aHui0 MHCTHTyTa Ui 3allOMHHAHUS MECTOPACIIONIOKEHHsST KaOWHETOB,
IOMEIIEHUH, KOTOPBIMH OHU OyJIyT MOJIb30BATHCS; NIEAAror, ero co0eCeIHUKHU, IPUCYTCTBYIOINE
NPEICTaBISIIOTCS 00yYarOMMUMCs, KaX/Iblii pa3 Ha3bIBa€TCs TOT, K KOMY TEIaror oopariaercs;
NeHCTBUSA, JKECThl, NMEpEeMEIleHUs] Ieflarora KOPOTKO M SICHO KOMMEHTHPYIOTCS; IedaTHas
uHpOpMaLUs TPEAOCTABISAETCA KPYIMHBIM IPH(PTOM (0T 18 IMyHKTOB), TOTaIHHO O3BYYHBACTCS;
oOecrieunBaeTcsi HEOOXOIMMBII ypOBEHb OCBEILEHHOCTH IOMEIICHUH; IpeloCTaBIsIeTCs
BO3MOYKHOCTH HCIIOJIb30BaTh KOMITBIOTEPHI BO BpeMsl 3aHITHN W MPaBO 3alHCH OOBSCHEHUS Ha
JTUKTO(OH (110 kKeJlaHuo 00ydaromerocs).

®dopma npoBeieHNs TEKYIIEH U IPOMEXYTOUHOM aTTecTauuu it ooydaromuxcs ¢ OB3
olpenensercsl MpernojaBaTreieM B COOTBETCTBUM C Y4yeOHbIM IulaHOM. Ilpu HeoOxomumocTu
obygaromemycsi ¢ OB3 ¢ ydeToM ero HHIUBUAYATBHBIX ICUXO0(QU3NISCKUX 0COOCHHOCTEH qaeTcs
BO3MOXHOCTh IPOMTH MPOMEKYTOUHYIO aTTECTAIMIO YCTHO, MUCbMEHHO Ha Oymare, MMCbMEHHO
Ha KOMITbIOTEpE, B (POpME TECTUPOBAHUS U T.II., JIMOO MPETOCTABISETCS JOTIOTHATEIEHOE BpEMs
JUIS IOJATOTOBKM OTBETA.

11. MIEPEYEHb UH®OPMAIIMOHHBIX TEXHOJOIUH, HCNOJb3YEMBbIX ITPH
OCYHWECTBJIIEHUU  OBPA3OBATEJIBHOI'O IIPOLECCA 11O JUCHMIIJIMHE
MOAYJIO), BKJ/IIOYASA TIEPEYEHb TIPOI'PAMMHOI'O OBECHEYEHHUS H
HNH®OPMALMNOHHBIX CITIPABOYHBIX CUCTEM.

IIpy mpoBeneHUM JIEKLIMOHHBIX 3aHATUN 10 JUCLMIUIMHE IMPENOAABaTEIb MCIOJb3YET
ayJIMOBHU3yalIbHbIE, KOMIIBIOTEPHbIE U MYJIbTUMEANMHBIE Cpe/icTBA 00yueHus IHcTuTyTa, a TaKxke
JIeMOHCTpallMOHHbIE (IPE3EeHTAllNN) U HaTJIAJHO-MIUTIOCTPALlMOHHBIE (B TOM YHCIIE pa3laTOUYHbIE)
MaTepHabl.

IIpakTrueckue 3aHATHA 110 JAHHOW JUCLUIUIMHE IPOBOAATCA C MCIOJIb30BAHUEM
KOMIIBIOTEPHOTO U MYJbTUMEAUMHOrO 000opyaoBaHus WMHcTuTyTa, Ipu HEOOXOIMMOCTH — C
IIPUBJICYCHUEM I10JIE3HBIX IHTEpHET-pECYpCOB U MMAKETOB MPUKIAJHBIX IIPOIPAMM.

JIuneH3noHHoe Microsoft Windows,
POrpaMMHO- Microsoft Office,
nH(OPMaIIMOHHOE Google Chrome,
obecrieucHme KasperskyEndpointSecurity
CoBpemeHHbIE 1. KoncynpranT+

npodeccuonansubie | 2. CrnpaBouyHas npaBoBas cuctema «['APAHT».
0a3bl JaHHBIX

Nudopmannonnsie | 1. DnexrponHas 6ubianoreunas cuctema (35C) OO0 «CoBpeMeHHbIE
CTIpaBOYHBIE UG POBBIC TEXHOJIOTHI
CHCTEMBI 2. https://elibrary.ru - Hay4nas snekrponnas 6udiamnoreka eLIBRARY.RU
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(pecypchl OTKPBITOTO JTOCTYTIA)

3. https://www.rsl.ru - Poccuiickas ["ocynapctBennas bubmuoreka
(pecypchl OTKPBITOTO JIOCTYIIA)

4. https://link.springer.com - MexayHnapoanas pedeparuBHas 0a3a
JTAHHBIX HAyYHBIX U3aanui Springerlink (pecypchl OTKPBITOTO TOCTYIIA)

5. https://zbmath.org - MexnynapoaHas pedeparuBHas 6a3a JaHHBIX
Hay4HbIX u3anuii ZbMATH (pecypchl OTKPBITOTO JOCTYIIA)

12. IHEPEYEHD YYEBHBIX AYIUTOPUA n OBOPYIOBAHMNA,
HCIOJIB3YEMBIX JIJISI MPOBEJAEHHS YYEBHBIX 3AHATHW MO JUCIHUAIJIUHE
(MOYJIIO).

VYuyeOHble 3aHATHS 10 AUCUUILUIMHE MPOBOAATCA B CHELMAIM3UPOBAHHON ayAUTOpUH,
ob0opynoBanHoil 1K, ¢ Bo3moxHOCTAMU TOKa3a npe3eHTauuil. B mpouecce uTeHus JeKuui,
IPOBE/ICHUS] CEMMHApPCKMX U IPAKTUYECKUX 3aHATHI MCIIONIB3YIOTCS HArJIAJHble MOCOOMS,
KOMIUIEKT CJIaiiJI0B, BUAEOPOIUKOB.

[Ipumenenne TCO (ayaumo- ¥ BHUJICOTEXHUKHM, MYJIbTUMEAUHHBIX CPE/ICTB)
oOecrieunBaeT MaKCUMaJbHYIO HArJsgHOCTb, IIO3BOJSET OJHOBPEMEHHO TPEHUPOBATh
pasinyHble BUJAbl PEUYEBOM JEATENbHOCTH, IOMOTaeT KOPPEKTHPOBaTh pEYEBbIC HAaBBIKHU,
CIIOCOOCTBYET Pa3BUTHUIO CIIYXOBOW M 3pUTENILHOIN NMaMATH, a TAKXKE YCBOCHUIO U 3aIIOMUHAHUIO
00pa31oB NPaBUIIbHOM peyYH, COBEPILIEHCTBOBAHUIO PEUYEBbIX HABBIKOB.

Ilepeuens 060pyoosannvix yuedHbIX AyOUmMopuil u CneyUaIbHbIX HOMEUeHUTL

Neo 403a KaGuHeT pekiiaMbl B CBSI3€H ¢ 00IIECTBEHHOCTHIO
Y4eOHast ayTUuTOPUS JJIs IPOBEIACHIS 3aHATHH JIEKIIMOHHOTO U CEMHHAPCKOTO THIIA
- IOCKa

- CTOJI TIpETIoaBaTes

- KpecJyo AJis mpenoaBaTens

- KOMITBIOTEP

- IPUHTEDP

- TEJICBU30D

- KOMIUIEKTHI yueOHOM Mebemu

- Y4eOHO-HaIJISIIHBIE TTOCOOUS

- mkad U1 XpaHeHus: mocoouit

[IporpamMmmMHoe obecrieueHue:

Microsoft Windows ({orosop Ne 64434/MOC4501 ot 04.09.2019),
Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
Google Chrome (CBo6oaHO pacnpoctpansemoe [10),

Kaspersky Endpoint Security (JTorosop Ne877/JTH ot 25.05.2016).

Ne 509 JIabopaTopusi KOMIIBIOTEPHOTO TU3alHa,

Y4eOHast ayqUTOPHS IS TPYIITOBBIX M HHIUBUAYATBHBIX KOHCYIbTAIMH, TEKYIIETO KOHTPOJIS H
MIPOMEXKYTOUHOM aTTecTaIuu

- ToCKa

- CTOJI TIperoaBaTens

- KpecIIo JuIs IpernoiaBaTess

- CTOJIbI YYCHHUECKUE

- Kpecya ¢ peryampyeMoi BICOTOM

- kiacc 1K, 00beTMHEHHBIX B JIOKAIBHYIO CETh, C MOJKIIOYeHHEM K ceTu «HTepHeT»
- IEMOHCTPAIIMOHHOE 000PYJIOBAHKE — TIPOCKTOP ¥ KOMITHIOTED

- y4eOHO-Har I IHbIE TTOCOOMS

[IporpamMmmMHoe obecrieueHue:

Microsoft Windows (Jlorosop Ne 64434/MOC4501 ot 04.09.2019),
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Microsoft Office (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (CBob6oaHo pacnpoctpansemoe [10),

Kaspersky Endpoint Security (JJorosop Ne877/JIH ot 25.05.2016),
Autodesk AutoCAD (orosop Ne110003277872 ot 12.10.2020),

Autodesk 3DSMAX (J{orosop Ne110003274857 ot 12.10.2020),

Acrobat Pro ([lorosop Ne 64434/MOC4501 ot 04.09.2019),

Adobe Photoshop ([lorosop Ne 64434/MOC4501 ot 04.09.2019),

Adobe Illustrator (Jorosop Ne 64434/MOC4501 ot 04.09.2019),
CoreIDRAW Graphics Suite (Torosop Ne 64434/MOC4501 ot 04.09.2019),
Creative Cloud for teams ([orosop Ne 64434/MOC4501 ot 04.09.2019),
CnpaBouno-nipaBoBast cuctema «I apant» (Horosop Nel4-ITJ1/13/2023 ot 01 mexabps 2022
roja).

Ne 404, 511

[Tomernienus s CaMOCTOSITEILHON pabOTHI

- KOMILJIEKTHI y4eOHOM Mebenu

- KOMIIBIOTEpHAs TEXHUKA C MOAKIIIOYCHHEM K ceTh «VIHTepHeT» U JOCTYIIOM B DJIEKTPOHHYIO
nH(OPMALIMOHHO-00Pa30BaATENBHYIO CPENY

[Tporpammuoe obecrieueHme:

Microsoft Windows (J{orosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Joroeop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Cro6osano pacmpoctpansiemoe I10),

Kaspersky Endpoint Security (Jorosop Ne§77/JIH ot 25.05.2016),

CrnpaBouno-npaBoBas cuctema «["apant» ([Jorosop Nel4-I1J1J13/2023 ot 01 nexabps 2022
roja).

Ne 404

bubnuoreka, untanabHbIN 3aJ1 € BBIXOJOM B ceTh MIHTEpHET

- KOMILJIEKTHI y4eOHOM Mebenu;

- KOMITbIOTEpHAsl TEXHUKA C TIOJKIIIOYEHHEM K ceTU «IHTepHeT», TOCTYIIOM B 3JIE€KTPOHHYIO
MH(OPMAIIMOHHO-00pa30BaTENbHYIO CPEY U AIEKTPOHHO-OMOINOTEYHYIO CHCTEMY.
[IporpamMmmMHoe obecrieueHue:

Microsoft Windows (J{orosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office (Joroop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6osH0 pacmpoctpansiemoe I10),

Kaspersky Endpoint Security ({oroBop Ne§77/JIH ot 25.05.2016),

CrpaBouHo-nipaBoBas cucrema «l apant» (Horosop Nel4-T1J1J13/2023 ot 01 nexaGps 2022
rojia).

Ne 401

AKTOBBII 3aJ1 [U1 IPOBEECHUS HAYYHO-CTYI€HYECKUX KOH(EpEeHIINIH U MEpONpUITUI
- CHeMAIM3UPOBAHHbIE Kpecia JUIsl aKTOBBIX 3aJI0B

- CIIeHa

- TpubyHa

- DKpaH

- TEXHUYECKHE CPE/ICTBA, CIyXalllie Ul MpeCTaBIeHUs HHPOPMALUU OOJIBIION ayIuTOPHH
- KOMIIBIOTEP

- IGMOHCTpAIlMOHHOE 000PyI0BaHKE U ayAHOCHCTEMA

- MUKPOGhOHBI

[TporpammHuoe oOecrieueHue:

Microsoft Windows (Jorosop Ne 64434/MOC4501 ot 04.09.2019),

Microsoft Office ([loroBop Ne 64434/MOC4501 ot 04.09.2019),

Google Chrome (Co6osro pactpoctpansemoe I10),

Kaspersky Endpoint Security (oroBop Ne877/JIH ot 25.05.2016).

Ne 515
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[Tomemenue s xpaHeHUs: ¥ TPOYUIAKTHIECKOTO OOCTY)KUBaHUS y4eOHOTO 000PYI0BaHUS
- CTeJUTAXKH
- yaeOHOE 000pyI0BaHHE

Pa3zpadorunk: Illapkosa U.B.
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